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Inbound Architect Login Issues
1 Compatibility Issues
Internet Explorer is the preferred browser for Inbound Architect. 

If you are using Internet Explorer you may have to enable compatibility view on your pc.

Open up Internet Explorer and click any key such as ALT to make toolbar visible.

Click on Tools and scroll down to Compatibility view settings.

Add www.inboundservices.bt.com (or equivalent) and then try logging into Architect.
2 Popup Blocking Issues
Inbound Architect uses a pop-up window so you may have to switch off any pop-up blocking.

Open up Internet Explorer and click any key such as ALT to make toolbar visible.

Click on Tools and scroll down to Pop-up Blocker.

Configure as required.

If you are using an alternative browser, the equivalent configuration change will be required.

E.g. To modify the pop-up configuration in Chrome: 

Navigate to the Login page of Inbound Architect. A Pop-up blocker icon will appear briefly in the Address bar.

Click on the Pop-up blocker icon in the address bar.

Select 'Always allow pop-ups from www.inboundservices.bt.com (or equivalent)‘ on the Pop-up blocker manager which is displayed, then Click Done.

Refresh the page using function key F5 or click the reload icon to the left of the address bar.
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