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1 RECORDED INFORMATION DISTRIBUTION
EQUIPMENT (RIDE)

1.1 Introduction to the RIDE Platform Interface

The RIDE application is web-based and supports Internet Explorer from version 5.0
onwards. All testing has been performed using this browser. It is also expected to work
with other browsers but this cannot be guaranteed for all combinations of RIDE and
Browser software versions, because it has not been as extensively tested.

The web interface employs the usual features such as links, drop-down lists, dialogue
boxes and check boxes etc. A mouse is used to select items, links and menu options.

For the purpose of these instructions, it is assumed that the equipment is correctly
installed, and is functioning normally.

If the user is unfamiliar with Windows, or with the use of a mouse, it is suggested that the
on-line Microsoft Windows Tutorial may be of assistance. There also follows a brief
explanation of some of the terms used in the following text. Further assistance on using
Windows can be gained from the Microsoft Windows/NT User Guides.

The screens shots and descriptions in this manual refer to Windows XP and may differ
slightly if another operating system is used.

1.2 Brief Explanation of Terms

Choose: Use the mouse to pick (click) an item from a menu or dialogue box to
begin an action. Alternatively, type the key letter (underlined) for the
selected item to begin the action.

Click Press and quickly release the left hand mouse button.

Right click Click on the item using the right mouse button.

Double click Press and quickly release the left hand mouse button twice.

Close Choose Close from a window control box menu or dialogue box, or
use the mouse to click the Close Button in the window title bar.

Open Enlarge an icon to a window by double clicking on the icon.

Point Use the mouse to point at an item and highlight it, without clicking a

mouse button.

Scroll bars The vertical and/or horizontal scroll bars appear along the edges of a
window when a document, a list, or a picture is too large to entirely fit
within the viewing window. Use the scroll bars to move the viewing
window around the document, list, or picture.

Select Mark an item or command button for subsequent action by clicking
on the item or box with the mouse, or using the appropriate key
strokes.

Dialogue A window that appears temporarily, requesting information or options

to be chosen.
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1.3 Document Conventions
This document uses several conventions to facilitate recognition of instructions.

Microsoft and other third-party software application window titles are depicted in dark
blue, bold font.
Example: Clicking the calendar icon will display the Calendar dialogue.

All RIDE web interface page titles are depicted in dark blue, bold font with the last word
of the page title in a larger font size.

Example: From the service administration main page in ...

All cross references are shown in light blue font.
Example: From the service administration main page is displayed in Fig. 10.

Data that is to be selected will be expressed in italicised letters.
Example: Choose England from the from the By Region drop down list

Command buttons, text field names and menu items are shown in bold letters.
Example: From the File menu, click the Save button.

The labels that appear on the keys of the keyboard are presented in upper case and
enclosed in angle brackets.
Example: <ENTER><TAB>

Words and commands that must be typed as instructed are presented in the Courier
font.
Example: 10.70.7.53<TAB>www.bt.se

A Note emphasises or provides further information concerning important points of the
text, or supplies information that applies only in certain cases.
Example: Note: The entry fields are case sensitive.

Text within angle brackets indicates that the string should be replaced.
Example: telnet <IP address> should be replaced as follows telnet 192.168.0.0

=> continued overleaf
This indicates that further text or graphics describing the topic appear on the following
page.

* This symbol appears next to a data input field when data entry is mandatory.

1.4 Where to find the latest version of this guide

https://www.inboundservices.bt.com/HelpFiles/additional/ride spug.pdf
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2 SETTING UP YOUR BROWSER

To achieve this, you need:
e A computer with Internet access

e A browser. You are recommended to use IE4 to IE5.5. Netscape 4 to 4.7 has been
used but has not been as extensively tested. . Potentially, difficulties may also be
experienced with new browsers that have not yet been tested to ensure compatibility
with our system. The following description is valid for Internet Explorer.

e A PC - minimum requirements: 486/66 Processor, 12MB RAM memory (24MB for
Windows NT),50MB hard disk space, a compatible operating system, e.g. Windows
95/98/NT. You may be able to gain access to Web Interface from any device with a
web-enabled browser that supports 128-bit encryption.

e You are recommended to define your screen size as 800 * 600.

2.1 128 Bit Encryption

Before accessing the RIDE web interface the user must first ensure that the Internet
browser being used supports 128-bit encryption.

To determine the level of encryption employed by the browser select About Internet
Explorer from the Help menu. This opens the About Internet Explorer window. Cipher
strength should be at 128-bit.

If the cipher strength is less than this, access to the RIDE web interface cannot be
established.

Download an upgrade to 128 bit encryption from;

http://www.microsoft.com/windows/ie/downloads/recommended/128bit/d
efault.mspx

Your browser version can be found in the About Internet Explorer window.

2.2 Default Settings

To access the RIDE web interface, a number of changes must first

L be made to the default settings within Internet Explorer. These
Mal and Hews b include the security policies for ActiveX, Cookies and Java,
Symchronkze. . together with other advanced security parameters.

Wirdows Updacs . o .
| A low security policy is required to enable access the system so
| Wndows Messerger the RIDE web site can be set as a trusted site. This is performed
| Shiw Arzlained Links as follows:

5un Java Consale
|m Fig.2.1 Accessing Internet Options
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1. From the Tools menu of Internet Explorer, select Internet Options as shown in
Fig. 2.1. The Internet Options window is displayed.
2. Select the Security tab from the top of the window. Click on Trusted sites and

then click Sites...(Fig. 2.2).

Inter net Optio ns

Generd 59'5’Jt}'|F'Iiv-:|l:_'.' Cortent | Connectons | Piogramsz || Advanced
Select aWeb cortert zonz bo specily ik secunby s=thngs.
2 €« 0 @
Inb=nest Localircrans: Tmsted sites Risshrictsd
siles

Trusted sites

Thiz zon= conlairs wieb siles tal pou
bzt mck ko dzmege vour campuber o

deta Mo sites ane in iz 20ns:

eoirby el bon thes zone

Custom
Cuiztom seltings.
- To charge e settings. click Cusiom Level
- Ta uae b recammended sethngs, cick Delauk Level

| Costolevel. | | Defadilevs |

| ok || canca |

Fig. 2.2 Internet Options - Trusted Sites

3. The Trusted Sites dialogue box is displayed as shown in Fig. 2.3. Enter the full
RIDE web address into the Add this Web site to the zone: text field as shown. An
alternative site address may be used (https://www.bt.com/ride).

Trusted sites

‘oucan add and remove Web skes From this zone. All Web sites
in this zone will use the zone's security settings,

Add this \Web site to the zong:
| https:fwww disp heligent.co ik | [ £dd

weh sites:

Require server verification (hekps:) For all sikes in this zone

[ [o] 8 l [ Cancel J

Fig. 2.3 Internet Options - Security - Trusted Sites
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4. Click Add to enter the address into the Web sites: box.

5. Ensure that the Require server verification (https:) for all sites in this zone checkbox
IS ticked.

6. Click OK to close the Trusted Sites dialogue box.

7. In the Internet Options window on the security tab, click Custom Level... to

display the Security Settings dialogue box as shown in Fig. 2.4.

Security Settings

Settings:

% LMET Framework-reliant components
ff2 Run components nok signed with Authenticode

i) Disable -
(@) Enable
| Prompt

& Run cormponznts signed with Authenticode
C} Disahble
(@) Enable
8 PO
@ Ackivel controls and plug-ins
] Download signed Activel contrals

i) Disable
(@) Enable 2

L4 ¥

Rue=at cuskom sekkings

Resel ko |L.:.w v| [ Resat ]
[ O | [ Cancel ]

Fig. 2.4 Internet Options - Security - Security Settings

8.

Reset the custom settings to low by selecting Low from the Reset to: drop-down

list and then click Reset.

9.

Click OK to close the Security Settings dialogue box.
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10.  In the main Internet Options window, click the Advanced tab to display the
advanced settings as shown in Fig. 2.5

General | Security | Privacy | Content | Connections | Programs | Advanced

Settings:

] allow active content to - in files on My Computer S
] allowe software ta n or install even if the signature is irvealid
Check for publisher's certificate revocation

[] Check for server certificate revocation [requires restart)
Check for signatures on downloaded programs

[] Do not save encrypted pages to disk

] Empty Temporary Intemet Files folder when browser is closed
Enable Integrated "Windows Authentication [requires restart)
Enable Profile Azsistant

Uze S5L 20

Uze S5L 30

Uze TLS 1.0

YWarn about invalid site certificates

] wamif changing between secure and not secure mode
Warr if forms submittal iz being redirected

£ >

[ Restore Defaultz

[ 14 l[ Cancel ]

Fig. 2.5 Internet Options - Advanced
11.  Scroll down to the security section and check the boxes as displayed in Fig. 2.5.

12.  Once the boxes have been checked, click OK to close the Internet Options
window.

2.3 Completion

1. To ensure that all settings have taken effect, close down the browser by clicking the
Close button in the window title bar, and re-launch Internet Explorer.
2. Enter the site address into the address bar and click Go (see Fig. 2.6).

<) 2 RL| IzL| ;‘J /- ! Search ‘”-':H Favarites -w‘ Media {E:‘i'

Acdress | hitpss S disp teligent.co.uk
Fig. 2.6 Internet Explorer Target Field
The RIDE login page, illustrated in Fig. 3.1 is displayed.



~ W Ride Web Interface Service Provider User Guide

BTQ Issue A3i 08 August 2019.

Copyright © BT

2.4 Security certificate date.

You may recieve a screen prompt, which tells you that your security certificate is out of
date.

Assuming your certificate is not out of date, this may be due to a problem with older
versions of browsers, which do not correctly process date information. Unfortunately, the
security certificates that are embedded in older versions of Netscape (Netscape version
4.05 and earlier) expired on 1 January 2000. This means that secure sites are no longer
accessible to these sorts of browser. You may wish to upgrade your browser to a more
recent version. Instructions for doing this can be found via the 'help’ icon on your browser.

3 LOGGING IN
3.1 Logging in for the First Time

Your User Identity (ID) will be provided by the System Administrator, and your initial sign-
on password will be sent to you via email.

your

account

Log in name

Passward

Forgot Password?

Help Desk
Fig. 3.1 The Login Screen

At the web interface your account login screen, enter your User ID in the Log in name
field.

Note: Your User ID is case-sensitive, and must be typed in exactly as shown by your
administrator.

1. Type in your password in the Password field.

Note: Your password is case-sensitive, and must be typed in exactly as displayed in the
email.

2. Click Login, or press <ENTER>, to initiate login. After successful validation of User
ID and password the Warning page appropriate to your Service Provider and your access
privileges opens, as illustrated in Fig. 3.2, which shows a typical warning.
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WARNING

vou have acsessed a computer managed by BT, rou are required to have authorisation from BT before you proceed and vou
are stncly imitsd to ths uss ==t out within thet sutharisstion, Unsothonsed scosss to or msuss of this spstem & prohibied
and constibabss sn offence under the Compabsr Hisuss Aot 1390,

Are pou authorised to use thi= computer as detailed above?® (YESMD)
Tou last accessed the system on 05-May-2004 at 13:48:43,

Coopaighl 2002-2004, Brissh Tekrommranizainns Pl

Fig. 3.2 Web Interface Access Warning Page
3. Read the Warning on screen, and click Yes to complete the login.
The first time you log in, the change password / change prompt page is displayed.

change password E

* Id Pasavord [TITTTTY]
“ nlew Password RREEERE

* Zonfirm Pessword T

change prompt

' Zelect Promipt “ehed is wour fathiers 1stname? L
QR vour Preferred Prompt

* Prompt Ansksr

* Irdicates e fisdds aie mandaloy
Change Passward & Prompt Cancel

Coppagh! 2022004, Bt Tebecomurcaion: Fic

Fig. 3.3 Change password - Change prompt

3.1.1 Change Password

1. Enter your old password in the Old Password text field i.e. the initial password
provided by email (case sensitive).
2. Enter your new password in the New Password text field. The rules governing a

valid password are:
e A password must contain between 8 and 16 characters.
e There must be no double characters.

e Adjacent characters must not be in numerical or alphabetic sequence, neither forwards
nor reverse. This is immediately apparent for numeric and alpha characters but also
applies to the following character sequences in either forward or reverse sequence:

o H#H3I%&

e *+
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e 7@
e There must be at least one of the following special characters; $% "&*+=@ #<>7?
3. Enter your new password again in the Confirm Password text field.

3.1.2 Select a Prompt

1. To choose a prompt, select a prompt from the drop-down list of prompts, and then
enter the prompt answer. The answer to your chosen prompt must be unequivocal.

2. Alternatively type in Your Preferred Prompt, and then type in the Prompt Answer.

3. Click on the Change Password & Prompt link, or press <ENTER> to save the
changes.

When all changes are correct, and finally saved, the Web Interface opens with the
current message of the day page displayed as illustrated in Fig. 3.4.

Fig. 3.4 also shows a typical navigation menu from which the user can access all available
administration facilities provided by RIDE Web interface (for further details see paragraph
"The Navigation Menu").

message of the da}f ™

HESSAGE OF THE D&Y Service Providers Only
HY ACCOUNT

USER ADMINISTRATION

SERVICE PROVIDER

SERVICE ADHINISTRATION

REPGATS &40 GRAPHS

TALK TOUS

HELP

LOGDUT
Coppighl 2002-2004. Eilish Telscommuniceions Pl

Fig. 3.4 Message of the day Page



~ W Ride Web Interface Service Provider User Guide

BTQ Issue A3i 08 August 2019.

Copyright © BT

3.2 Subsequent Logins and Login Restrictions

At the Web Interface your account login screen (Fig. 3.1) enter your User ID and
Password.

1. Click Login, or press <ENTER> to initiate the login sequence. The Warning page
is displayed.

2. Click Yes to complete the login, or click No to cancel.

3. After clicking Yes, the Web Interface opens with the current message of theday
displayed and the navigation menu (see Fig. 3.4).

3.2.1 Login Restrictions

A System Administrator can place login restrictions on users as follows:
e The System Administrator can immediately log any user out of the system.
e The System Administrator can prevent further logins by an individual user.

e Login will be inhibited after three attempts at logging in with incorrect passwords. Login
is re-enabled after a period of time defined by the System Administrator.

User accounts will be permanently disabled on reaching a pre-defined number of
successive failed login attempts.

If you have problems logging in, contact your Administrator.
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3.3 Forgotten Password
If you have forgotten your password, carry out the following:

1. At the Web Interface opening screen (Fig. 3.1) click Forgot password? The
forgotten password? page is displayed.

forgotton PASSWO rd?

User 1D

Continue Cancel
Fig. 3.5 Forgot password page one
2. At the forgotten password? page, enter your User ID and click Continue.

3. You will be sent an email containing a Forgot Password URL, and the forgot
password continued page is displayed.

forgot passwoerd ccntinued

Forgot password URL has been E-mailed To your account.
Flease click on the UREL.

Exit
Fig. 3.6 Forgot password Email Confirmation

4. Click Exit on the forgot password continued page. The your account login
age is displayed. Close the your account login page as well.

5. Open the email, ensuring that the complete URL is displayed in a single line as a
link, and click on the URL link.

The URL should appear in the Web Interface your accountlogin page address
field, if this is not the case, copy the complete URL into the address field and press
<ENTER>.

6. A screen similar to that shown in Fig. 3.5 will be displayed. Enter your User ID and
click Continue.

On entering the correct User 1D, the screen changes to display your chosen prompt
guestion, as shown in Fig. 3.7.
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| larpo pazsword COMNTRAWED
Tour pro mok Suerban natis wur fethas 15t nerms?
Frampt Ansmes Fiichand
Fig. 3.7 Forgot password continued...
7. Enter the answer to your prompt question, and click Next. Providing your answer

matches the one stored on the user database against your ID, you will be invited to create
a new password and prompt via the forgot password continued page (Fig. 3.8).

forpat peamenrs CEAEINNED

"M PansMord |

“Cordrm Peeerord

“Culmct Prampt S bt gy EI

OR Yeur Praferred Prompt

*Frormat Anwamr

MEHE Calie

Fig. 3.8 Final Forgot password continuation page

8. To proceed, you must complete the mandatory (*) fields. The password must be
new and not one that you have used before, but your prompt question and answer can be
your current ones. For password rules, see: "Logging in for the First Time".

9. Click Next to close the forgotten password? page and allow the login to proceed
as normal. The appropriate Warning page (similar to Fig. 3.2) is displayed.

10.  Click Yes to complete the login. The Web Interface opens with the current
message of the day displayed and the navigation menu (see Fig. 3.4).

3.4 Logging Out

Selecting Logout from the navigation menu will exit the user from the system, and close
any open windows.

As the current window closes, the screen refreshes, to leave the user back at the your

account login screen, (shown in Fig. 3.1). Close the application by clicking the usual
Windows Exit icon on the high level tool bar.
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3.5 Time Out

The system has an automatic time out feature that will, after a defined period of inactivity,
lock the current screen. Upon the user attempting to access the screen again, the system

will return the user to the your account login screen shown in Fig. 3.1.

3.5.1 Session terminated message

This indicates that the Web Interface has timed out, which means your session was ended
after 30 minutes of inactivity. This helps to protect you against unauthorised access.
Please ensure you have logged off properly at the end of every session by using the log
off option on the left-hand tool bar.

However, if this is not the case and you still experience this problem, it may help if you
clear the cache on your browser and then try logging in again. Instructions for clearing
your cache:

e |E Browsers: Go to Tools > Internet Options...> and in Temporary Internet files, click on
Delete Files and click OK.

e Netscape Browsers: Go to Edit > Preferences...at the bottom of the category window
click on >Advanced> then Cache. Then open the Cache window option:- Click on
Clear Memory Cache and then click OK, and the Clear Disk Cache and click OK.

3.6 System Security

Apart from the password protection and the time out mechanism that inhibit non-privileged
users from accessing the system (as detailed in previous sections of this manual), the
system also runs an automatic password update routine. After 30 days the current
password becomes void and a new password is prompted for by means of the change

password screen shown in Fig. 3.3. Follow the step-by-step procedures detailed in
"Change Password" to change the entry password.

3.6.1 User Security obligations

The security restrictions imposed by the platform to ensure only the correct people gain
access to the system and the information it contains. All users have a role to play in
maintaining this security and must adopt sensible precautions, which will include:

e Never share or disclose passwords

e RUD is provided with only one service ID and PIN, so these must be shared if multiple
users require access. But do not extend access to those who have no legitimate use of
RUD.

e If you suspect anyone has learned your password, then change it.
e If a RUD user changes role or leave the company, change the RUD password PIN.

e If a web user changes role or leave the company, delete their user ID’s.
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4 USER INTERFACE CONVENTIONS
4.1 General

The Web Interface is accessed via an Internet Browser such as Microsoft Internet Explorer
or Netscape (see "Introduction to the RIDE Platform Interface” for supporting versions
of the permitted web browsers), and employs many of the standard features provided by
these browsers.

After login to the Web Interface, access to all available facilities for service administration
and management is gained via the Navigation Menu.

The Web Interface operates in a single browser window.
The user can interact with the web interface by using both the mouse and the keyboard.

4.2 The Navigation Menu

The Navigation Menu is situated on the far left-hand side of the

MESSAGE OF THE DAY browser window.
MY ACCOUNT ltems from the menu that can be selected for activation are
USER ADMINISTRATION highlighted as the mouse is passed over the item, and are then

R selected by clicking the left mouse button. Highlighting is
SERVICE FROVIBER shown as a lighter background behind the item.

SERVICE ADMINISTRATION , , I
Allowing the mouse cursor to hover over an item will display a

REPORTS AND GRAPHS relevant tool tip.

TALKTO US Users can select a menu item by clicking on the highlighted
e item once with the left mouse-button.

LOGOUT Some menu items (i.e. MY ACCOUNT, USER

ADMINISTRATION, and REPORTS AND GRAPHS) are
headings, and clicking any of these items will open a submenu with additional items. An
item that has been selected, from a sub menu, will be displayed in bold text, and remain
displayed in this way until a different item is selected.

Example:
Heading: My Account
HAREERNT Selected menu item: Details
e s Additional menu item: Change Password
sChangePrompi Additional menu item: Change Prompt

When selecting another menu item, the open sub menu will close.
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4.2.1 Menu Items

The RIDE Web Interface provides the following menu Items:

Main Menu ltems

Message of the Day Displays the appropriate message of the day to all users.
This is detailed in "Message of the Day".

My Account This includes user Details, a Change password facility,
and a Change prompt facility (used to establish user
identity when they have forgotten their password). This is
detailed in “My Account”

User Administration Contains details of all existing Service Provider Users and
provides facilities to administer new users.

Note: This option is available to Service Provider
Administrators only.

This is detailed in “User Administration”.

Service Provider Allows the user to view and/or modify the Service Provider
details. This is detailed in “Service Provider”.

Service Administration Lists all services, and provides access to facilities for
viewing a service, and for modifying a service. This is
detailed in “Service Administration”.

Reports and Graphs Provide a means of viewing an analysis of service-specific
call data and platform wide statistics, in a variety of formats.
This is detailed in “Reports and Graphs”.

Talk to Us Provides the user with a utility to send feedback or support
requests to the platform provider. This is detailed in “Talk
To Us”

Help Provides a link to the Help files. This is detailed in “Help”

Logout Ends the current user logon by initiating an immediate

logout. This is detailed in section “Logging Out”




Ride Web Interface Service Provider User Guide
Issue A3i 08 August 20109.
Copyright © BT

4.3 Command Links

4.3.1 Text Links

Appropriate command links are provided on individual Web Interface pages to provide
access to other pages, or to perform some sort of action suggested by the link name. The
link names are displayed in coloured text, and are usually provided both at the top and
bottom of the page on grey link bars.

Positioning the mouse cursor over a link causes the cursor to change to a pointing finger.
With the finger shown, click with the left mouse-button. Links can also be selected by
highlighting the link using <TAB>, and then pressing <ENTER>.

The links are operated as follows:

Save

Cancel

Back

Refresh

Set Auto Refresh ON

Set Auto Refresh OFF

Print

This link saves any changes that have been made to the current
page, and is usually found in forms.

This link performs an undo action for any unsaved changes to
the current page.

This link takes the user to the last page visited.

This link is used to refresh all data on the screen being viewed
by the user. This is a one-time event, which is processed
immediately. This link is also used to refresh all data on the
screen.

This event will be processed around every thirty seconds until
the auto-refresh is interrupted.

Clicking this link will halt the auto-refresh.

This link is used to print the current page. By default, the
navigation menu is not printed.
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4.3.2 Icon Links

Icon links are provided in pages displaying lists or tables to link to another page. The
column name in the table gives an indication as to the content/purpose of the link.

Icon links are operated by clicking on the link with the left mouse-button. The links can
also be selected by highlighting the link using <TAB>, and then pressing <ENTER>.

Bl [

B

EIE

View opens a page where the user can view details for a specific variable,
service, etc.

Modify opens a page displaying the details ready for modification for a specific
variable, service, etc.

Announcement defines that the value is an announcement. The announcement
can be played by clicking the icon.

Help on a page is a link to the context sensitive Help relevant to the page.

Calendar opens the Calendar dialogue. The Calendar controls are used to set
the time and date.

Login Status indicates whether the user is allowed to log in, or not. Clicking a
green Key opens the disable login window (see “Set Login Status for a
Service Provider User"). Clicking a red Key link resets the Login Status to
Enabled.

Example of icon links, and their operation:

This icon link will take the user to a page
Modify where they can modify the User
‘DNGJ000001".

Failed
Logins

DrGI0onooL o

user I[D
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4.4 Announcement Playback

Announcements are represented by the Announcement €] icon, and they may be
accessed by clicking on the icon. This will open the announcement play screen, as
illustrated in Fig. 4.1, which may look different depending on your default media player.
The announcement selected will automatically play, however, in the event that it does not,
refer to “Announcement Playback Troubleshooting”.

announcement plﬂ}"

Playing

_ [ |
(OO @0

If vou have any problem listening the announcerment click here,
Fig. 4.1 Announcement - Play

The user may stop the announcement playback at any point by clicking on the stop button.
Once the announcement playback has completed, the user may play the announcement
again by clicking on the play button. The user can close the window when finished
listening.

If the media player does not present any Play and Stop buttons (e.g. Windows Media
Player 9.0), right-click in the window and use the Play and Stop options from the popup.

4.4.1 Announcement Playback Troubleshooting

There are a couple of known reasons why an announcement can not be played within the
RIDE Web Interface. These, and the appropriate solutions, are described below.
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4.4.1.1 Announcement does not Playback Automatically
If your announcement does not playback automatically:

Click here at the end of the hyper-link message:
If you have any problem listening to the announcement click here.

This message appears immediately below the player control buttons, as illustrated in Fig.
4.2

L]
[

H H| 44« »||§§ | <E|£,J/

If vou have any problerm listening the announcerment click here,

Fig. 4.2 Announcement playback problem

Windows Media Player will launch. If the announcement does not play automatically click
Play on the control bar.

4.4.1.2 Announcement Playback on a Secure Server

Microsoft have issued the following notice when using Media Player on a secure server:
“You receive a ‘A security problem occurred’ error message when you try to play content
on a secure Web site in Windows Media Player 9 & 10”.

Symptoms

As illustrated in Fig. 4.3, when you try to play content that is located on a secure server
(https://) in Microsoft Windows Media Player 9 & 10, you receive the following error
message:

Win dows Me dia Playai Ed

i "| A secriby problem oooureed,
L]

L)

| oose || webrep |

Fig. 4.3 Security problem

If you click Close, the content does not play. If you click Web Help, you receive an error
message that refers to 800CO00E. However, you cannot find any help for this error
message.

Solution

To resolve this issue, save the content to your local computer before you try to play it. To
do this:

1. Asillustrated in Fig. 4.4, right-click the here hyper-link on the announcement play
screen, and then click Save Target As... from the pop-up menu.
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If you have any problem listening the announczment click hard.
Dpen
Openin Hew window
Copericht 20022004, Briteh Tekcommuricaiioes Plz. Bk T erpget

(Lot
B
Copy Shoebout
E=sle
Aod o Favantes..
Ploper lizs

Fig. 4.4 Announcement - Save to local computer

2. The Save As dialogue, illustrated in Fig. 4.5 is displayed. Select a directory to save

the announcement file in.

Save As Ei |

Sz jn | 'l System Martnarce =] @I ﬁl EI

" Sareashpe: |'u.-".a'-'e Sound j Cancel

Fig. 4.5 Save As dialogue box

3. Open Media Player (Start > Programs > Windows Media Player) and play the
announcement from your PC. Once you have listened to the announcement you may
return to the Web Interface, but bear in mind that any other announcements you wish to
play will encounter the same problem. To avoid this inconvenience carry out the
procedures outlined in “Windows Media Player Wav File Disassociation”.

4.4.1.3 Windows Media Player Wav File Disassociation

It is likely that your Media Player settings have been configured to be associated with all
file types, including .wav files. As this is the case Media Player will be designated as the
default player for .wav file and subsequently all announcements used by the RIDE system.

As Media Player cannot play .wav files from a secure server you will always encounter
the the security problem message illustrated in Fig. 4.3 when you attempt to play an
announcement.

You can, however, disassociate .wav files from Media Player and prevent this message
from re-appearing. To do this:

1. Open Media Player (Start > Programs > Windows Media Player) and select
Tools > Options from the tool bar menu at the top of the application. The Options
dialogue is displayed.

2. Select the File Type tab, as illustrated at Fig. 4.6
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| 2 "]

Options ﬁ

Flagar Lopp Muzic Oemicss Performance Mediz Librang
Flugring Pristacy Seciriy File Types | DD M eminre,

® Select boe Rz brpes For which you went \Windows Media Flayer bo
b the default player,

Fle bypes

[l windowes Media file {acf) r
[ vandows Madia sude fils (Hma) [
[ "Windoves Media Vides Rle [wrid
FovD wideo

[ Music 0 Playback

[ findows wideo Fie Cavid
Owindosss audio fie fua)

[ Movie File (mpe)

[#1MP3 adio file (mea)

[0t file Cric)

) AIFF aucia il (iff) )

Decr faticn:

The Windows Media Fle (ast] Formatts) incde filkes with st asx
adwr-me  wpl e anE wrnd smz extensions.,

[ ok || Cowel | 2o Hep

Fig. 4.6 Media Player Option dialogue

3. Uncheck the box labelled Windows audio file (wav).
4. Click OK and close the Media Player application.

5. Reboot your computer.

Once you have disassociated .wav files from Media Player it is no longer the default
player for system announcements. The next time you try to play an announcement from
the Web Interface, you will still have the problem in that the announcement will not be
played automatically.

However, when here is clicked this time, the Sound Recorder application, illustrated in
Fig. 4.7, is launched. To play the announcement, click Play on the control bar.

Fig. 4.7 Sound Recorder application

g]f‘ S AnnDunCYmen It int - iad
announcement play
Playing —— — . =~ )
S 20054053269400005962 |- 1 g
Flz Edt EFfects Halp
 Fostian: - Lergtt |
0.00 sec | 20.00 sec.
|
|
s |vr| v |=]|e]
LI | y
[Clomelotero @y




~ W Ride Web Interface Service Provider User Guide

BTQ Issue A3i 08 August 2019.

Copyright © BT

4.5 Data Entry Fields

*Zervice Mame Eurowvision Telewote

Alphanumeric data can be entered into Data Entry fields (text fields) to update a value
attached to a label. In the example above, the Service Name will be updated to equal
Eurovision Televote.

Access to a data entry field is by use of the mouse, or <TAB>. Data can then be entered
into the field as necessary. Data in the field can be deleted and edited as required. There
will be a maximum number of characters in the field. When data input is complete, click
Save.

Note: Where there are a number of associated data entry fields, use <TAB> to move to
subsequent fields.

4.5.1 Drop Down Lists

A drop-down list displays a list of items that users can select.

Drop-down lists are accessed by clicking the down arrow at the end of the
'arge “field. One item is displayed on each line of the list, and one item can be
selected from the list.

rmedium
srmall List items can be selected by using the up and down keyboard cursor keys,

or the mouse, and then pressing <ENTER>.

45.2 Check boxes

A checkbox is a control that operates as a toggle, used to
select one or more options from a fixed list. An empty

Select SPU Name . . .
checkbox means the item is not selected; a ticked box
I Andreasson Mona means the item is selected.
Smith John Pressing the keyboard space bar can toggle checkbox
_ _ selections.
] User Service Frovider
4.5.3 Radio Buttons
Method of Payrment Cicheque & credit card O Direct debit ) cash

Radio buttons are used to select a single option from a group of options.
Selecting one radio button will de-select any other.

The left and right keyboard cursor keys can be used to navigate from one radio button to
another.
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4.5.4 Dialogue Boxes

Dialogue boxes are used to provide the user with information. Dialogue box command
buttons can be pressed by using a single left mouse-button click, or by highlighting the
button using the <TAB> key and then pressing <ENTER>.

The dialogue box can ask for confirmation of any action before
the user may proceed.

Microsoft Intermet Explorer E|

ﬁ Pieass erber Telephone Mo, The user must select OK before the requested action can be

carried out.

Selecting Cancel will disregard the requested action.

. Dialogue boxes can also provide some brief information
Microsoft Internet Explorer ) of a user error.

& ") Doyt b deete sekcted sai (57 You must first carry out the dialogue box action before
' you may proceed.

4.5.5 Paged Lists

For drop-down lists that have more than 50 items, the list may extend over more than one
page.
4 4 pPage/ 1 voi[1] » »»  The paging bar is used to navigate between pages.

Returns the user to page one.

“ Takes the user back one page.
4 Takes the user forward one page.
, Takes the user to the last page available.
The user can also jump to a specific page by selecting a page
(49 from the drop-down list.
e

w00 00 el D0 LT e L0 D

1 -
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4.5.6 The Search Box

search User :

On Web Interface pages where the user may need to locate data for a specific user,
service provider, service, or service variable from many pages of listed data, a search
facility is provided.

The type of search provided will be appropriate for the data presented, and it will be limited
to a particular column of the data displayed. In the example search box shown above, the
search will be for a specific user.

The search facility is operated by entering a character string into the search field and
clicking

On completion of the search, only the data relating to the individual service names (user
names, SP names, or variables) that match the search string will be returned to the
display.

Note: If the search string is not specific, the data presented may still spread over more
than one page.

Attaching an asterisk (*) to the right-hand side of a word will return left side partial
matches. Similarly, attaching an asterisk (*) to the left-hand side of a word will return right
side partial matches.

Clicking +causes the search to be reset and all data items in the list to return to the
display.
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4.5.7 The Date and Time Calendar Dialogue Control

142943 07-Jun-2004 | (2

Time and date variables are adjusted via the Calendar dialogue control, which is

accessed by to clicking £ next to the date field.
Calendar Dialogue

1. Set Month and Year using the drop-down lists, or

2 Calendar | e paging controls as follows:

[ Juns =] 2002 =

1 4 F M

« Backone year

Mow  Mever « Backone month
1
>3 125 67 2 3 Forward one month.
0 [10[11[12[13][14]15
16 [17 [18 [19[20(21 |22 b
23 (24 (25 |26 |27 |28 |29 Forward one year
30 2. Set the date by clicking the date grid as
appropriate.
Hrz Mins Secs pp p
13 =l 30 =||00 =] 3. Set the time using the Hrs, Mins, and Secs drop-
down lists.
Lol
Now. This will set the current system date
and time in the Calendar window.
Never This sets the date to 23:59:59 31-Dec-2037
OK Once the month, year, day and time has been selected the user must

click the OK link to accept the date field

4.5.8 Sorting of Real Time Statistics

In Real Time Statistics screen views, data columns which include the Sort icons

=
and

, can be used to sort the statistics being presented. Clicking the Sort icon will numerically
or alphabetically arrange the order of data in the column and represent the statistics, DDIs

are arranged in ascending order, call counts are arranged in descending order. The

column used for the current Primary sort is indicated by an orange Sort icon = and the

column used for Secondary sort is indicated by a blue Sorticon . -



Ride Web Interface Service Provider User Guide

Issue A3i 08 August 20109.
Copyright © BT

4.6 Printing

To print the details as displayed on any screen, click on the Print link to open the Print

dialogue box, an example of which is shown in Fig. 4.8

Note: The RIDE Web Interface screens have been designed to enable printing of the

information on to A4 Portrait pages.
To Print the current screen display:

1. If the system has a number of
network connected printers, select
the required printer.

2. Click on the Preferences
button and set up the printer to
produce the required output in terms
of paper selection, orientation etc.

3. Set the Page range to |, and
set the number of copies as
required.

4. In the Print frames options,
under the Options tab, select Only
the selected frame.

5. Click the OK button to start
the print.

Fig. 4.8 Print Command Dialogue

4.7 Help

General | Oplions

ochzchPrnker

“HF Laserd=t 2100 Series PS5
1 Micrasoft Office Document Image Writer
LELNRG 452545054507 PS on senywwtsl ]

agiMRG S5ES/HE0EM502 PS o
o, Tekironi: Phasar #40 Exte

£ *
Staws  Ready it afls
Lacation:

Cornmment: Find Printer...
Fags Aange

(O Hurrber of cozies |1 B
() Pages 1

2l

H Cancal ]

Enter either = sngle page number o & sngle
page rangz. For ssample. 512

| Fiire

Box

Selecting the Help menu displays a menu option sensitive help file. The text used for the
help files is generally taken from this manual and used to produce an on-screen context

sensitive help file.

The 7] icon on a page is a link to the context sensitive Help relevant to the page.
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5 MESSAGE OF THE DAY

message of the dayis a message that is displayed on the opening page of the Web
Interface after a user logs in, and will be displayed for users at all levels of access.

The message of the day can also be accessed from any Web Interface page by clicking
MESSAGE OF THE DAY on the navigation menu.

-

BT message of the day i 4]
HEESAGE OF THE DY Service Providers Only

HY ACCOUNT

USER ADHIHISTRATION

SERVICE PROWIDER

SERVICE ADHINISTRATIOH

REPDHTS AND GREFHS

ALK TOH g

LOGOUT
Coppight 2002-2004. Erlish Telscommunceions Pl

Fig. 5.1 Message of the Day - Opening Screen
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6 MY ACCOUNT
6.1 My Account — Details

Users can view and/or change their details by clicking on the

HTASEEUNT MY ACCOUNT > Details option of the Navigation Menu, to
=Details .
~Change Passward open the account detail page.
=Chengerrampt
ds  Help _|._{
Bzearch  [GiFavorites GMedia ¢ | B4 S =4 - =
<t.nat bt comjcFmfindex01.cfm =] @ |Links |
account detail Izl
User Id QTBFOO0OO0OL
* First Mame [Mark

* Surname IDa\/ieS

Language Eng

Last Connected 16:37:07 18-Jul2006
Passwor d Last Changed 14:49:17 18-Jul2006

w .
Ernail Imark.v.da\/les@bl.CDm

* Indicates randatory fislds.

Save cancel Print

Copyright 2006, British T elecommunications Ple

Fig. 6.1 My Account - Details

The various fields in the account detail page allow the individual user to update their
personal details, and then to save these changes by clicking Save before exiting the
screen. Clicking Cancel will undo any unsaved changes.

The three personal fields marked with an asterisk (*) are mandatory, and must not be left
blank.

The User ID field and the Language field are “read only”, as the data that they contain
formed part of the original configuration set up, entered when this particular user was first
added to the system. Refer to “Add New User”, as an example.

A list of all the parameters that appear on the Account Detail screen along with a brief
description can be found in Table 6.1.
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Account Detail parameters

Parameter Name Description

User ID A read only identifier, entered by the administrator at the time of
the original entry of this user onto the system. The user ID is used
by the system, in conjunction with the password and the name
entries to identify the logged in user, and to allow the system to
establish the relevant privileges that are afforded to the user.

* First Name The first name of the logged in user.
* Surname The surname of the logged in user.
Language This is set for English, although originally the option was chosen

from a drop down menu.
Last connected Displays the date and time details when this connection was last

invoked.
Password last Displays the date and time details of when the current password
changed was last changed by the logged in user.
* Email The email address of the logged in user.

Table 6.1 Account Detail screen parameters

6.2 My Account - Change Password

MY ACCOUNT The user can change their password by clicking on the MY
=0l ACCOUNT > Change Password option to open the change
m;‘;ﬁ*“m password screen, shown in Fig. 3.3. Refer to "Change

Password" for password details.

6.3 My Account - Change Prompt

In addition to the User ID and Password prompts that are included as part of the in-built
security for the network, a prompt is included to help users who forget their password(s).
This prompt offers a chance to users who have forgotten their password, to identify
themselves by giving the accurate prompt answer in order to receive a new password from
the system.

The user can change the prompt by clicking on the MY
ACCOUNT > Change Prompt option. This opens the window
~Dctaiz shown in Fig. 3.3, with the old prompt displayed. Refer to

=Change Password

=ChangePrompt Change Password for password details.

MY ACCOUNT
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7/ USER ACCOUNT TYPES

There are two types of Service Provider user account, with differing levels of control over
the Recorded Information Distribution Equipment (RIDE) platform. The user types are
listed below with details of their function.

7.1 Service Provider Administrator (SPA)

The Service Provider Administrator is the highest level of user available to a Service
Provider. Each service is provided with a single SPA account. This SPA account allows
you to create other user accounts and set their privileges. The SP User accounts can
have all the privileges of the SPA — except for the ability to create and administer other
users.

Functions available to the SPA include:

e View and maintain services.

e Administer and maintain Service Provider Users.
e View service reports and graphs.

e Maintain own user account details.

e Maintain Service Provider User account details.

User accounts of this type are subject to the same login restrictions (and procedures) as
any other.

7.2 Service Provider Users (SPU)

The Service Provider User is identical to the SPA account with the exception that they may
not create any further user accounts. The Service Provider Administrator may assign a
different set of privileges to each user they create.

Functions available to the SPU include:
e View and maintain services.

e View service reports and graphs.

e Maintain own user account details.

User accounts of this type are subject to the same login restrictions (and procedures) as
any other. Users of any other account-type can set privileges for this user.

The number of accounts is limited to twenty five for any one Service Provider.
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8 USER ADMINISTRATION

8.1 Introduction

User Administration contains details of all Users for the Service Provider. The main
features of User Administration by the Service Provider include:

e The addition of a user or users to the active system.

e Allowing details of an existing user to be modified or updated.
e The removal of an existing user or users from the system.

e The restoration (or reinstatement) of a previously deleted user.
e Account maintenance of existing users.

e Viewing the login status of user accounts.

e The password reset facility.

e The failed login attempts counter.

e Configuration of user permissions.

e Configuration of user groups.

8.1.1 User access

Any user must only be provided with access to those aspects of any service that are
required for the execution of their work tasks.

For any given service, there are tasks which a number of people might undertake. In the
majority of cases this segregation of access is the same across many services. Rather
than define every user’s permissions on a user by user basis, users may be included in
groups, where they all have the common requirements. Some users are provided with
access to multiple groups. Therefore:

e Each user only requires a single ID and password combination to log on.
e A user may be assigned to one or more groups.

e Each user may have its privileges varied against the Default Service Provider User
Group via the User Add or User Modify pages.

e Each user may be provided with permission to allow or deny access one or more
securable object via the User privileges page. E.g. it maybe used to bar access to
one or more or all Reports.

8.1.1.1 Securable objects

A securable object can be defined as a ‘designated area of responsibility’ that is granted to
a user which allows them to perform their administrative duties in a controlled manner.

The designated areas are:
e Product Type
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Reports

Real time statistics
Service

Users and

User groups.

8.1.2 User groups

To simplify the allocation of access rights, users with identical requirements can be
assigned to a single User Group. Each group is provided with permission to allow or deny
access one or more securable objects.

8.1.3 Select your access control strategy

Keep your strategy as simple as possible to meet your requirements. This avoids
confusion.

Do not grant access to Securable Objects from both Users and User Groups. It can
be very confusing and it does slow the screen response times. Every time you make a
screen selection, the system has to check your User and Group permissions before it
builds the new screen.

The best option is to add all the necessary privileges to the User Add page for each
User (i.e. those suggested in Add a new User and Default User Group -Set user

privileges). This means every User Add or User Modify page will look the same. If
you do not need to restrict any access, this is all you need to do.

If users need only to access certain Securable Objects, create a group to remove or
restrict all other access. This has the advantage that you can move users to different
roles by just changing their user groups — you don’t need to remember how the
predecessor had been set up. It is also advisable to always have more than one
person with permission to perform a task — in case of emergencies, sickness, holidays
etc.
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8.2 The User account

USER ADMINISTRATION
=hlairtain U=er Groups

Clicking on USER ADMINISTRATION > Maintain Users in
the navigation menu opens the user administration
screen as illustrated in Fig. 8.1, with a list of active users
displayed. Initially, there will be no users listed. You have

to add them. Where users have been provided, the list is

sorted alphabetically, primarily by user name.
user administration

Current Service Provider: Mark Davies

Add Archive

Search User I gok|x

Cancel

Failed
Logins

Select User Name User ID Modify

Mo Records Found,

Change Enable/Disable

Privileges Password Login

Add Archive

Fig. 8.1 User administration Screen

Cancel

A brief description of the user administration page fields is provided in Table 8.1.
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User Administration page fields

Search User

Initiates a search for a specified user. This search is based on
the user name (or part of the name) which is typed into the
Search User text field. Clicking =<» @ starts the search, and
clicking * ' clears the search criteria (see "Search for a Service
Provider User").

Select This check box is used in conjunction with the Delete, Restore
and Reset Password commands. See Table 4.2.

User Name This column provides read only display of Surname and First
Name of all active users.

User ID This column provides read only display of the User ID, which
must be between 6 and 10 ASCII characters long.

Failed Logins This column displays the number of failed login attempts this
user has made since the last successful login. This figure will
remain in the table until the user has successfully logged in. 3
consecutive failures, the user is temporarily locked for 5minutes.
Further failed are logged until the counter reaches 99, when the
access is permanently locked out. This requires Administrator
action to re-enable the user access.

Modify Click on this icon to modify a User’s account details (see "Modify

User Details").

Privileges Clicking displays the user privileges page (see ‘Granting

[ User Privileges’.

Change Password

Allows the selected users password to be changed manually to a
one-time-only password.

Enable/Disable The Status represents an active/enabled Login account

Login for the user. A red Status icon link Shows that the user account
= is currently locked. This user will not be able log in to the system
A (see “Enable/Disable Login for a User").

Add Adds a new user to the system (see “Add a New User").

Delete Deletes a SPU from the system (see “Delete a User").

Archive Used to display previously deleted users.

Restore Used to restore users previously deleted users from the archive.

Reset password

Emails a new, automatically generated one-time-only password
to any -selected User (see "Reset Password for a User").

Cancel

Cancels the current selection in the Select column.

Table 8.1 User functions
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8.2.1 Add a new user

1. From the user administration page illustrated in Fig. 8.1, click Add to openthe
user add window illustrated in Fig. 8.2.

user add @
Current Service Provider :Mark Davies
Save Back Cancel
*User 1d |FExTO00001
*First Mame I
*Zurname I
*User Type User
*Language IEngliSh 'l

* Email I

User Privileges
" Maintain SPU [T Maintain Services
[T Maintain Service Variables [T Maintain &nnouncements
[T wiew Statistics

*Indicates mandatary figlds.

Save Back Cancel

Copyright 2008. Eritizh T elecommunications Pl

Fig. 8.2 Add New User - Details Entry

The system automatically generates a random User ID for the new User, but this can be
over-written.

2. Complete the text fields, entering the appropriate details as necessary.

Make sure all the mandatory fields (marked with the red asterisk *) are completed
otherwise the system will not allow the user details to be saved. Failure to enter a
mandatory field will force the system to prompt for the missing details.

The User Type defaults to User and can not be changed.

Note: The entry fields are case sensitive.

3. English is the only Language currently available from the drop-down list.
4. Take care to enter the correct email address.
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8.2.1.1 Set User privileges against the Default SP user group
Leaving all these privileges unchecked reveals the following Navigation Menu items to the

User:

e Message of the day
e My Account

e Service Provider

e Talk to us

e Help

e Logout.

The impact of checking each privilege is described below:

Privilege

Maintain SPU

‘ Description

This field should not be checked. Leaving it blank
removes the User Administration option from the
Navigation menu. |If it is checked, menu item appears
and may be selected, but there is nothing within this option
for the user to see or use. Leave it un checked.

Maintain Service Variables

This reveals the Service Administration entry in the
Navigation menu. It allows the User to set up and
maintain values for all the service variables and to view
any future activation or deactivation events for their
services.

Maintain Services

This reveals the Service Administration entry in the
Navigation menu. It allows the User to view all services
and their service variables and to view any future activation
or deactivation events for their services.

View Statistics

This reveals the Service Administration and Reports
and Graphs entries in the Navigation menu. It allows the
User to

e view all the services
e view the service variables ( no changes allowed).
e view real time statistics and

e run all reports

Maintain Announcements

This reveals the Service Administration entry in the
Navigation menu. It allows the User to view all service
variables but only to change service announcements and
to view any future activation or deactivation events for their
services.

Table 8.2 Add user privileges
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| MESSAGE OF THE DAY

MY ACCOUNT

USER ADMINISTRATION

SERVICE PROVIDER

SERVICE ADMINISTRATION

REPORTS AND GRAPHS

TALKTO US

HELF

LOGOUT

Fig 8.3. Main Navigation Menu.

5. Set the User Privileges for the USER by ticking the check boxes to select/de-select
the privileges described in Table 8.2.

6. When all details for the USER are complete, click Save to add the new user.
Alternatively:

¢ Clicking Cancel will remove all entered details and reset the default values where
appropriate.

e Clicking Back will return the display to the user administration screen shownin
Fig. 8.1.

7. Before the new user is added, a dialogue box in Fig. 8.4 opensrequiring
confirmation that you want to add the new user.

?I"/ Do wou mank ko add mew Uaee?

Mo [ cansl Click OK to confirm and complete the addition.

Clicking Cancel aborts the addition process.

Fig. 8.4 Add New User Confirmation Dialogue

8. If the system detects a duplicate User ID, it declines the entry and continues to
display the user add window, illustrated in Fig. 8.2, with the duplicate entry still shown,
but now with the added warning: User already exists.

9. If you decide to abort the duplicate entry, click Cancel to clear the data and reset
the privileges to their default values.

Alternatively, enter a unique User ID, and click Save to save the details. If the system
accepts an entry, the display shows a successful entry to the system, by displaying the
screen shown in Fig. 8.5.

user add =

Current Service Provider :Mark Davies
Add New oK

User has been added successfully,

Add New oK
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Fig. 8.5 New User Added

To add another new USER to the system, click on Add New to open the user add

window illustrated in Fig. 8.2. Clicking OK returns you to the user administration
screen as in Fig. 8.1.

8.2.2 Modify user details

1. To modify the details for a particular user, display the user administration
screen illustrated in Fig. 8.1, and click in the Modify column for that user. The current

details for the named User will be displayed in the user modify screen, as illustrated in
Fig. 8.6.

user mOdlfy 2]
Current Service Provider :Mark Davies

Save Back Cancel Print Access Control
*User Id FBEKTOO0001
*First Name IhrSt
*Surname IUSEr
User Type User
Last Connected
*Language IEngliSh 'l
* Ernail |mark.v.davies@bt.com

User Privileges

[T Maintain SPU V' Maintain Services

¥ Maintain Service Yariables ¥ Maintain Announcements
¥ wiew Statistics

*Indicates mandatary fields.

Save Back Cancel Print Access Control

Copyright 2008, Britizh T elecommunications Pl

Fig. 8.6 Modify Service Provider User Account screen
2. Modify the data in the data entry fields as required.

3. Change User Privileges as required (refer to “Add a New User” for details of user
privileges)
4, Click Save to save the changes.

Clicking Cancel (before saving) will clear all the changes and reinstate the original user
details.

Click Back to return to the previous screen without committing any changes.
The Access Control takes you to the user security Tabbed pages. See Modifying
access control.

8.2.3 Granting user privileges against securable objects.

Note: You are advised not to use these screens to control privileges against users, but to
use the facilities available under User Groups.

This is advised for two reasons:
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e Mixing the use of User and User Group permissions will slow the screen refresh speed
as all the permissions must first be checked and

e Mixing the use of User and User Group permissions can be confusing. Make life
simple by creating suitable groups and then make your Users members as required.

From the user administration screen illustrated in see Fig. 8.1, select the privileges

icon in the row against the appropriate User Name. The User Privileges screen is now
displayed, see Fig. 8.7.

user privileges @
Current User: User First

User Group Membership Access Control Entries Summary

Search: I o &

Select User Group Global Members Status

| Default Service Provider User Group v 4

4“4 4 Page|1 'lof mr »
Add Delete Refresh Back Cancel

Copyright 2008, Britizh T elecommunications Fle.

Fig. 8.7 User Privileges screen, User group membership tab.

The user privileges screen consists of three tabbed pages and always defaults to the
User Group Membership tab.
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8.2.3.1 User Group Membership tab

The User Group Membership tab is used to provide the selected user with membership
of one or more User Groups. It has the same effect as the adding members to a selected
User Group, described below in Assigning individual users to User Groups.

1.. Click Add. The page changes to show the User Groups which are available.

user privileges @
Current User: User First

User Group Membership Access Cantrol Entries Surnrmary
Pl lect for thi to joi I qgc

ease select user groups for this user to join search : ok | x
Select User Group Global Members Status

O Statistics 0

“ 4 Page|1 “lot i v wr

Join Refresh Back Cancel

Copyright 2008, Britizh T elecommunications Fle.

Table 8.8. User privileges - join a User to a User Group

2. Use the check box in the Select column to select the required user group. Click Join.

5 3..The dialogue box requests confirmation that you wish to join

the user .to the selected user group. Click OK.
\?) Do you want to Join Selected User Group(s)?

OK I Cancel |

Fig 8.9 Join User Group dialogue box.

The page then displays: User has been successfully added to selected User Group.

user privileges (2]

Current User: User First

User Group Membership Access Control Entries Summmary

Pl lect for thi to joi L
ease select user groups ror IS user o join Search : [+l 3 X

User has been successfully added to selected User Group

Select User Group Global Members Status
Mo Records Found.

Refresh Back

Fig. 8.10 User Join confirmation

8.2.3.2 Access Control Entries tab

Note: You are advised not to use these screens to control privileges against users, but to
use the facilities available under User Groups.

Selecting the Access Control Entries tab causes the page to update as shown in Fig. 8.11.
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user privileges 2

Current User: User First

User Group Membership Access Control Entries Surmmary
Securable Object Type: |Product Type 'l Search: || gok | x
Select Object Description Modify Access Control Access Level Modify

No Records Found.

Add Refresh Back

Fig. 8.11. User privileges, Access Control Entries tab.
The Access Control Entries tab is used to control the privileges of the individual User.

See Granting Access to Securable Objects within User Groups. In this example we
will prevent access to Real Time Stats.

1. Select the Securable Object Type list box.
2. Select Real Time Statistics.

3. Click Add. This defaults to ALL (Default) and Hidden. Leave these options as they
are.

4. Click Save. The page updates as shown in Fig. 8.12

user privileges 2

Current User: User First

User Group Membership Access Control Entries SUrmmary
Securable Object Type: IReaI Time Statistics 'l Search: I gob| x
Select Object Description Modify Access Control Access Level Modify
O ALL (Default) Hidden
4 4 Page|1 'lof e rk
Delete Refresh Back Cancel

Fig. 8.12 Updated Access Control Entities page.
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8.2.3.3 Summary tab
Selecting the Summary tab causes the page to be updated as shown in Fig. 8.13

user privileges 2]

Current User: User First

User Group Membership Access Control Entries m

Users - Access Control Privileges

For First User (ZRYL000001)

. . - Modify Access
Object Type Object Group Provision A.C.E. Level
Default Service Provider
Product Types ALL (Default) User Grep User
Real Time .
Statistics ALL (Default) Hidden
Reparts ALL (Default) Default Service Provider Wser
User Group
Reparts Reports/Services: Fiva Filtered SDR Data Dump Statistics ke
{any User Type)
User Groups ALL (Default) Default Service Provider Hidden
User Group
User Groups Default Service Provider Adminstrator Group Hidden
User Groups Default Service Provider User Group Hidden
Users ALL (Default) Default Service Provider Hidden
User Group
Refresh Print Back

Fig. 8.13 User Privileges, Summary tab
The summary screen shows that:
e All Real Time Statistics are Hidden from this User.

e The Statistics User Group has Hidden the FIVA filtered SDR data dump report from
this the user group.

These Default groups are all required to set the initial configuration and should be ignored.
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8.2.4 Search for a User

To search for a specific user, or users, and display only their records on the user
administration screen, use the Search User facility as follows:

1. Enter the user name, or the first part of the name, as a search string in the Search
User text field.
2. Click " - , or press <ENTER>, to start the search.

If the search is successful and matches the search string entered, the display will show all
matching record(s). The appropriate administration procedures can be carried out.

If the search is unsuccessful, the display will show the statement:
Sorry, no records found

The search should be restarted as follows:
3. Click " to clear the search string from the Search User data entry field, and
return to the display of all User records.

4. Return to step 1 above and repeat the procedure, this time entering a different
search string. Bear in mind the rules governing search criteria.

The only characters that can be used in the search text box are: (A-Z) (a-z) (0-9) and (*).

If only part of the name is known, the (*) character can be used as a wild card. For
example; entering all* will return all matches starting with all. Similarly, entering *all will
return all matches ending with all.

8.2.5 Delete a User

1. From the user administration screen illustrated in see Fig. 8.1, select the User
to be deleted by clicking in the Select checkbox next to the User Name.

Note: Multiple selections are possible by marking other Users as required.

2. When the selection is complete, click Delete. The confirmation dialogue box in Fig.
8.11 is displayed.

Micrasoft Internet Explorer EJ

Click OK to delete the selected user(s).
Alternatively, click Cancel to abort the deletion

|,......,..,....,....,.M [ p— ] process.

h_?f} Do wou war: to delebs selected Usar(s|?

Fig. 8.11 Delete warning

The user administration screen refreshes to include the message shown in Fig. 8.12
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Selected Us er account has been successiully deleled

Fig. 8.12 user administration screen extract, following a deletion.

If no selection is made before Delete is clicked, the
system displays the prompt shown in Fig. 8.13.

Microsoft Internet Explorer [Z_l

! 'j Please select User[s) ko Delte

Fig. 8.13 Selection Process Incomplete
Ensure that the unwanted user has been selected by ticking the check box on the User list.

Deleted accounts are archived on the system, usually for 60 days, however, this time
period is configurable. Once this time period has elapsed the system will automatically
remove the accounts.

At any time during the archive period an account may be restored. See “Restore a
Deleted User” for details on restoring an archived user.
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8.2.6 Restore a Deleted User

1. From the user administration main screen illustrated in see Fig. 8.1, click
Archive.

The user restore screen in is displayed. All Users who have been deleted during
the configurable archive time period are listed. These Users can be restored to the
system.

user restore 12
Current Service Provider: workshop Search User l— gok|x
Restore Cancel Exit
Select User Name User ID Modify

| asd asd NWFBOOOO0L =%

| asd gwe GYPWO00001 =%

| qwe gqwe KFZNO00001 @

| qwe rty DTREO0OO0L =%

O zxc asd WIWRO00001 @

| zxc qwe DTQCO00001 @

Il zxC zxE HHYHOOO001 =

D e P O B

Restore Cancel Exit

Fig. 8.14 Restore User Selection Screen

2. To view the details of a deleted User before (before restoring), click in the Modify
column in the same row as the User Name.

The details are displayed on the account detail page. These details are read-only and
can be printed from the page by clicking Print. Clicking Back on the account detail
page returns you to the user restore page.

3. Select the user (or users) to be restored by clicking the check box(es) in the Select
column next to the User Name.

Re-click on a ticked checkbox to clear a selection, or click Cancel to clear all the check
boxes.

4. When the selection is complete, click Restore. The dialogue box at Fig. 8.14 will
ask you to confirm the restoration process.

Microsoft Intermet Explorer

.,.r_;' D you want ko Restore selecked Lsensi?

r = ][ Zance ]

Fig. 8.14 Restore Confirmation Box
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5. Click OK to continue the restoration process. The following message is displayed:
Selected Record(s) has been restored successfully
Alternatively, click Cancel to abort.

8.2.7 Reset password for a user

1. From the user administration screen illustrated in Fig. 8.1, select the required
user(s) that is/are to have their passwords changed.

2. Click Change Password. You will be prompted to confirm your wish to change the
user’s password.

3. The user will be sent a new automatically generated password. This new password
allows one-time-only access to the system and the user will be prompted to change their
password after a successful login.

8.2.8 Change password for a user

1. From the user administration screen illustrated in Fig. 8.1, select the required
user(s) that is/are to have their passwords changed.

2. When the new password and confirm password fields have been completed, click

Save. The user administration screen continues to be displayed, but now includes the
message:
Password successfully changed

3. The user needs then to be told of the changed password. This new password allows
one-time-only access to the system and the user will be prompted to change their
password after a successful login.

8.2.9 Enable/disable login for a user
The login status is indicated by a green [-=] or a red o] key symbol.
To lock a User account:

1 From the user administrator main screen illustrated in Fig. 8.1, click onthe
green Login Status key next to the User Name.

disable ngin 7]

Usar Mame fndreasson Mona

Cisablz Account )
(%) Prevent logging next time

7 Irnrmediate lagout fram the systern

Cave Cancel Back

The disable loginscreen illustrated in Fig. 8.14 is displayed.
Fig. 8.14 Disable Login screen
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2. Tick the desired radio button, either Prevent logging next time or Immediate
logout from the system.

3 Click Save to activate the new setting.

Alternatively:

Click Cancel (before saving) to clear all the changes and reinstate the original status.
Click Back to return to the previous screen without committing any changes.

To unlock a locked User account;

1. Click the red Login Status key [en] next to the User Name.
The following message is displayed:
Selected User account has been successfully unlocked

2. The Login Status key changes to green [



Y Ride Web Interface Service Provider User Guide

BTQ Issue A3i 08 August 2019.

Copyright © BT

8.3 User Groups

All new users are not automatically added to any Service Provider User Group. In this
state a new user can not see or do anything. You may add user groups to provide
different levels of access. And then make the user a member of the required group or
groups, gaining the permissions granted by each group.

For example, it is possible to create one group which grants access to all service types, all
services within those service types and all reports. The examples that follow show how
such a group is provided — the group is called SPU open access. This is a common mode
of operation and it is suggested that if you use such a group, you use the same name.
This will help your account manager to understand the group, should you call for their
assistance.

Another example might be to create a group which only provides access to a single
service and its reports. This may be used where security of access is of paramount
importance.

8.3.1 Create user groups
User Groups are added to the system from the user group administration page.

8.3.1.1 User Group Administration Page
To access the user group administration page:

1. After successfully logging on to the RIDE Web Interface, click USER
ADMINISTRATION from the main navigation menu in Fig. 8.15.
Two sub menu items are displayed.

MESSAGE OF THE DAY
MY ACCOUNT

USER ADMINISTRATION

hor et >Maintain Users

>Maintain User Groups

SERVICE PROVIDER

>Maintain User Groups

SERVICE ADMINISTRATION
REPORTS AN GRAPHS 2. Click >Maintain User Groups

TALK TO US

= The user group administration page illustrated in Fig. 8.16 is
Locour displayed. The description of the fields displayed on the page is given
in Table 8.3. The available commands are described in Table 8.4.

Fig 8.15 Main navigation menu

user group administration =
Current Service Provider: 158145_BT AGILE MEDIA_FIYA TEST SERYICES Search User Group I gok | x

Add Archive Refresh Cancel

Select User Group Description Members YView Status

Mo Records Found.

Add Archive Refresh Cancel

Fig. 8.16. User group administration page.
As no user groups have yet been defined, No records found is displayed.
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8.3.1.2 The user group Administration fields and commands

User Group Administration Page Fields

Field Description

Select This check box is used in conjunction with the Copy, Delete
and Restore commands. See Table 8.4.

User Group Description This is the name given to the User Group e.g. Small
Televote Provisioning Team.

Members This column indicates the number of Individual Users that
have membership of that User Group.

View Clicking the magnifying glass icon allows you to view and
modify the User Group detalils.

Status This column indicates whether the User Group is enabled or
disabled.

A green disc indicates that the User Group is enabled.
A red disc indicates that the User Group is disabled

Table 8.3 User Group Administration page fields

User Group Administration Page Commands

Command Description
Add Used to add a new User Group to the system
Copy

Used in conjunction with the Select column check box to make a copy of
an existing User Group which will be saved with a different name.

Delete Used in conjunction with the Select column check box to delete a User
Group from the system

Restore Used to restore a deleted User Group to the system

Refresh Used to update the page after saving any modifications.

Cancel Used to clear all checked check boxes in the Select column.

Table 8.4 User Group Administration Page Commands
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8.3.1.3 Adding a user group

1. From the user group administration page illustrated in Fig. 8.16, click Add. The
user group add page in Fig. 8.17 is displayed.

user group add =
Current Service Provider: 158145_BT AGILE MEDIA_FIYA TEST SERYICES
Save Cancel Back
* Description
* Scope of Availability 155145_BT AGILE MEDIA_FIVA TEST SERVICES
Motes ;I
Enable this Group |

*Indicates these fields are mandatory.

Save Cancel Back
Fig. 8.17 The user group add page

2. In the Description field enter the designation for the User Group. This example will
show how we create a user group which has access to all of your services services. It is
anticipated that most users will operate this way and it is suggested that the group name is
entered as SPU Open Access.

3. In the Notes text field enter a brief description of the areas of responsibility for this
Administrator User Group e.g. “This user group allows SPU’s to see allservices.”

4. Click the Enable this Group check box if you wish to enable the group with immediate
effect.

5. Click Save. The page updates showing the new User Group and, as illustrated in Fig.
8.18, the following confirmation message is displayed:

User group has successfully been added.

The user group administration screen previously shown in Fig. 8.16 has now been
updated as shown below in Fig. 8.18:

user group administration =
Current Service Provider: 158145_BT AGILE MEDIA_FIVA TEST SERYICES Search User Group || gob | x
Add Copy Delete Archive Refresh Cancel
Select User Group Description Members YView Status
- SPU Open Access 1 =

Fig. 8.18 Saved user group.
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8.3.2 User Group access to securable objects

Now that the User Group has been created you now need to grant access respect to
permit the required tasks to be performed.

Areas of responsibility are applied to a User Group by means of assigning Securable
Objects and their associated Permissions to the group; thereby determining that groups’
access rights to the system.

8.3.2.1 Access level permissions

Description

Securable objects

Administrator

applicable:
e Administration of Services within their
area of responsibility.
e Create and administer User Groups.
e User

e Create and maintain Individual Users’
accounts.

e Generate reports within their area of
responsibility.

e User Group

e Administration of Services within their
own area of responsibility.

e Create and administer User Groups
within their own area of responsibility.

e Reports

e Product type

User
e Create and maintain Individual Users e User
within their own area of responsibility.
e User Group.
e Generate reports within their area of
responsibility.
Complete access to Real Time Stats
Full Access including Reset and Freeze where it would | e Real Time Stats

normally be available to the service.

User Service
Type Definition

The default setting for the Service Type,
which may or may not include Reset and
Freeze. This is the default setting for all
users.

¢ Real Time Stats

Basic View only

As for User Service Type Definition but
without the By Call Type drop down list.

e Real Time Stats

View only

The ability to see but not modify. Also
known as read only access.

e Product type
o User

e User Group.
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Basic access level permissions for Securable Objects

Level Description Secgrable.objects
applicable:
e Reports
. Able only se the existence of items on a e Product type
List only . .
list, but not able to select the items. e User
e User Group.
e Reports
e Real Time Stats
Hidden Not shown on screen at all. e Product type
e User
e User Group.

Table 8.5 Securable object access level permission

Special access level permissions for Securable Objects

Securable objects

Level Description applicable:

The ability to add, add, delete, (copy,
move, restore or delete where applicable) |® User

any number of Securable Objects that e User Group
require provisioning

Provision

You are strongly advised not to use this
facility. It will slow system response, adds
complexity to the setting of permissions
and may confuse you. This access level
provides the ability to override the default
access rights for Securable Objects that ¢ All securable objects.
have been applied to User Groups and/or
Individual Users and allows you to grant
additional or fewer areas of access where
required. For more information refer to
‘Modifying Access Control’

Modify access
control

Table 8.6 Special securable object access level permission

1. From the user group administration page illustrated in Fig. 8.18, locate the
appropriate User Group and click the magnifying glass in the View column. As illustrated

in Fig. 8.19, the user group modify page is displayed for the selected user group.
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user group mOdlfy =

User Group : SPU Open Access

General Information Access Control Entries Members Summary
o -
Description |SPU Open Access
fotes This user group allows 3PUs to see all services. ;I
[
Enable this Group ~
Save Cancel Back Print

Fig. 8.19 User group modify — general information page.

2. The page contains three tabbed forms. When the page is accessed it defaults to the
General Information form.

3. Click the Access Control Entries tab.

As illustrated in Fig. 8.20, the Access Control Entries page for the Statistics User Group
is displayed.

user group delfy =

User Group @ SPU Open Access

General Information Access Control Entries Mermbers SUMnmary
Securable Dbject Type: |Pr0dudType 'l Search: I gok | x
Select Object Description Modify Access Control Access Level Modify

Mo Records Found.

Add Refresh Back

Fig. 8.20 Access control entries page

8.3.2.2 Configuring the securable objects
1. The Securable Object Type: the list box shown in Fig. 8.20, allows the type of
securable objects to be selected.

user group mOdlfy =

User Group : SPU Open Access

General Information Access Control Entries Members SUMnmary
Securable Object Type: IPFUdUC‘tTYPB 'l Search: I gok | X
Select Obje/imise : Modify Access Control Access Level Modify

Mo Records Found.

Add Refresh Back

Fig. 8.21. The securable object list box.
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You may need to use one or all of these securable object types to provide the required
level of access from this group. To provide access to a product type, select Product Type
from the drop down list and the screen will revert to the view shown in Fig. 8.20.

2. Click Add.

As illustrated in Fig. 8.22, the page updates to allow the selection of the required Product
Type from those available to you and allows the access levels to be defined within that
Product Type . The Product Type field can be expanded by means of the drop down list
to show all the available Product Types.

user group mOdlfy =

User Group : SPU Open Access

General Information Access Control Entries Members SUrmmary

Product Type FI'aA - SWithout Call Distribution

- Maodify Access Control
Access Level

 User

 view Only

0 List Only

& Hidden

Permissions

Save Cancel Back Print

Fig. 8.22 User Group Product type selection and access permissions.

3. Select one of the product types to which you wish to grant access and select the User
radio button to provide the User level of permissions. Note: You are advised never to use
the Modify Access control, as explained in Table 8.6.

4. Click Save.

Repeat steps 3 and 4 for all other product types to which this group is to provide access.
user group mOdlfy @

User Group : SPU Open Access

General Information Access Control Entries Members SUrnmary

Securable Object Type: |Pr0dudType hd Search: I gok| x

Object has been successfully added

Select Object Description Modify Access Control Access Level Modify
O FIVA - Without Call Distribution User
O FIVA& Debug - Without Call Distribution User

“ 4 F'age|1 vlor a1 r »
Add Delete Refresh Back Cancel

Fig. 8.23 User group modified to provide access to two product types.

Repeat steps 1 to 4 above for each of the Securable Objects you wish to make available to
this group. For this Open Access group example, you will need to define the level of
access to each of the securable object types. To do this the group access must now be
defined for the following securable objects:
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e Real Time Statistics

e Report
e Service
o User

As described above for Service Types, select the securable object from the drop down list,
click Add, open the drop down list against the Service or the User and select one item
and click Save. Repeat as required for further Services and Users.

Note: The USER securable object will permit members of the Group to administer the
User permissions. Do not confuse this with the need to make Users members of the
group.

Real Time Statistics and Reports are all hidden by default. These objects may all be made
accessible by changing the level of access from Hidden to Full Access, as described
below.

user group mOdlfy =

User Group : SPU Dpen Access

General Information Access Control Entries Mermbers Surnrmary

securable Object Type: IReaITime Statistics = Search: I gob| x
Select Object Description Modify Access Control Access Level Modify
O ALL (Default) Hidden

“ 4 Page|1 <o > »p

Delete Refresh Back Cancel

Fig. 8.24 Real Time statistics default setting of all hidden.

Select the Modify icon against the ALL (Default) object. The screen will update as shown
below.

user group mOdlfy [z

User Group @ SPU Open Access

General Infarmation Access Control Entries Merbers Surnmary

Real Time Statistics ALL {Default)

O Modify Access Contral

Access Level!
. " Full Access, including Reset and Freeze
Fermissions
' Use Service Type Definition
 Basic View only

& Hidden

Save Cancel Back Print

Fig. 8.25 Real Time Statistics access control entries
Select the Full Access radio button and click Save.
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user group mOdlfy 1]

User Group : SPU Dpen Access

General Information Access Control Entries Members Surnmary

Securable Dbject Type: IRBa|TimB Statistics 'l ST || gor | x

Selected Object has been successfully modified

Select Object Description Modify Access Control Access Level Modify

Full Access, including Reset and

| ALL {Default) —

“ 4 Page|1 |t » »r

Delete Refresh Back cancel

Fig. 8.26. Real Time Statistics updated to Full Access.

Using the same principles described above, the Securable Object Type: Reports may also
be made available to this group.

You also have the possibility of hiding those reports which are of no use to your users.
When doing this, you must be aware that a given report is accessible from various points
on the screen and you can control access from each of these separately. Table 8.7
explains the locations of the report access location.

Location/Report Type: | Description

Reports/Platform: These are Platform reports which are accessed via the Main
Navigation Menu option REPORTS & GRAPHS > Platform

reports and are displayed on the reports & graphs page.

Reports/Services: These are Service reports which are accessed via the main
navigation menu option REPORTS & GRAPHS > Service

reports and are displayed on the reports & graphs page.

Service/Reports: These are Service reports which are accessed from the service
administration page on the Reports tab.

Advanced Searches: | These are the Advanced Searches reports that are accessed via
the Main Navigation Menu option CONFIGURATION > smd

administration and are displayed on the Advanced Search
tab form on the smd administration page.

Table 8.7. Report Location, Type and description
The report names are also followed by the level of access required to access the report.

The Access Level may be different for each type of securable object and the explanation
is provided in Table 8.5 and Table 8.6 above. In this case, Reports may have one of three
levels of access: User, List only or Hidden. The default is to provide the lowest level of
access.
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8.3.3 Join a User to a User group

1. From the User group Administration page as shown in Fig. 8.16, locate the user
group you wish to assign a member to and click the magnifying glass against that entry in
the View column. You will be presented with the User group modify page, as shown in
Fig. 8.27.

user group mOdlfy Z

User Group @ Statistics

General Information Access Control Entries Members Summary

* Description IStatist\cs
Llotes To see all available statistics ;I
Enable this Group ~

Save Cancel Back Print Access Control

Fig. 8.27 Statistics user group - User group modify tabbed page
3. Click the Members tab

user group mOdlfy =

User Group @ Statistics

General Information Access Control Entries Summary

Search : Il Celi/ b

Select UserID UserMame
Mo Records Found.

add Refresh Back

Fig 8.28 User group modify — members page

As you can see from Fig. 8.28, there are no members currently allocated to the Statistics
group.
4. Click Add

The tab label changes to Non Members and a list of all the users who are not members of
the group are displayed.



Y Ride Web Interface Service Provider User Guide

BTQ Issue A3i 08 August 2019.

Copyright © BT

user group mOdlfy =

User Group @ Statistics

General Information Access Control Entries Mon-Members Surmmary

Search: I il e
Select User ID User Name
| QTBFOO000L Mark Davies
- SWIS000001 One Mumber

94 Pags[T ey b W
join Cancel Members List
Fig. 8.29 User group modify — non-members tab

When first adding members to a new group, ALL of your users will be eligible to be
assigned to the group. If you already have many users, there will be many pages of non-
members.

5. Click the check box in the Select column of the user you wish to become a member of
the group.

6. Click Join. The page updates to show the message:
Selected Member(s) have been added

The members selected for addition to the group also disappear from the list of non
members. See Fig. 8.30

user group mOdlfy 2]

User Group : Statistics

General Information Access Contral Entries Non-Members Summmary

Search: I o &
Selected Member(s) has been successfully added
Select User ID User Name
r QTBFOOO0OL Mark Davies

94 4 Page[T ]l » »

join Cancel Members List

Fig. 8.30 Updated Non members page.
Note how the screen still refers to the user group to which you are adding members.

7. Click Members List. The page updates to show all members currently assigned to the
group.
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user group mOdlfy

User Group : Statistics

General Information Access Control Entries Summmary
Search : I aop | x
Select UserID UserName
O SWIS000001 Nurnber One

Fig 8.31. Updated members list
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9 SERVICE PROVIDER

9.1 Modify Service Provider Details
Clicking SERVICE PROVIDER in the navigation opens the

UZER ADMIMISTRATION X : . . A . X
service provider modify screen illustrated in Fig. 9.1. This
e allows authorised users to modify the Service Provider
SERVICE ADMINISTRATION account details.
service provider mOley 2]
Save Back Cancel Print
* Service Pravider Name 112233 _fred bloggs Itd
* yetting Oves @ No
* elect Brand Default Branding
* Contact Person Fred Bloggs
* Custormer Reference Number 112233
* Default Email Address fred.bloggs@bt.com
* Telephone MNo. 01206123456

Fax Mo,
Address

Town
Paostal Code

Comments

* Indicates these fields are mandatory.

Fig. 9.1 Service Provider - Modify Screen

1. Edit or update any of the displayed parameters, by clicking in the text fields that are
to be edited, and making the necessary changes.
2. Click Save to save the Service Provider account details.

Alternatively; Clicking on Cancel will cancel all the changes that have been made and
return all the field values to be as they were when the screen was first opened.

Note: If any changes are made to the mandatory fields, i.e. those marked with a red
asterisk, it is important that entries to these fields are completed. Failure to complete them
will cause the system to prompt for the missing details before saving.
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10 Modify Access Control

Note: You are advised not to use these screens to control privileges against Service
Providers, Services of Users, but to use the facilities available under User Groups.
This is advised for two reasons:

e Mixing the use of Modify Access Control and User Group permissions will slow the
screen refresh speed as all the permissions must first be checked before each screen
is displayed and

¢ Mixing the use of Modify Access Control and User Group permissions can be
confusing. Make life simple by creating suitable groups and then make your Users
members as required.

This applies to a Securable Object and controls the permissions restricting or allowing
access to it. It may be set against:

e Service Provider

e Service

e User and

e User Group

The principle of operation is to:

1. Select the Securable Object to which you wish to control access. E.g. aUser

2. Locate the Access Control / Security page for that Securable object. E.g.the
User Security page

3. Define the permissions which allow access to the Securable object. E.g. hide this
User from another User Group.

The location of the Access Control / Security page varies for different Securable
Objects.

e Service Provider Access Control is available directly from the Service Provider
Administration page via the Access Control Icon ¥

e Service Access Control is available directly from the Service Administration
page via the Access Control Icon '@

e User Security is available from the User Administration page via the Modify
Icon, to the User Modify page where the Access Control link becomes available.
This link will take you to the User Security page.

e User Group Security is available from the User Group Administration page via
the Modify Icon, to the User Group Modify page where the Access Control link
becomes available. This link will take you to the User Group Security page.
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Each of these Access Control / Security pages has the same format. It is a tabbed
display, with User Group, User and Summary tabs. Each Tab shows how the defined item
has access to it from the listed Users and User Groups controlled.

11 SERVICE ADMINISTRATION

11.1 Introduction
Service Administration contains details of all services belonging to the Service Provider.

Using the tools and facilities provided, a Service Provider Administrator may:
e Update Service Announcements

e Modify Service Variables and Configuration

e View Real Time Statistics

e View Scheduled Changes to their Services

e Run a Selection of Reports pertaining to individual Services

SERVICE FPROVIDER

From the Navigation Menu, click SERVICE

ERVICE ADMINISTRATION H Nt 1 H
s L ADMINISTRATION. The service administration main

REPORTS AND GRAPHS screen illustrated in Fig. 11.1 is displayed.
service administration =z
Current Service Provider @ Mark Davies Search Seruicel gob | x

Refresh Cancel
Select Service ID Service Name Service Type Calls Access Yiew Status
Today Control

| 00027970 94467000509011789789 CAD i v @

| 00027971 95567000609011790790 FI¥4 - With Call Distribution i ] @

| 00027972 95567000609011785788 FIVA - Without Call Distribution i ] @

Il 00027973 2443040901145000 (103 Televate Small il ] =

Il 00027974 0901145100 {33 Litde Sister Televate Largs - SP Managed il ] =

Il 00027975 0901145200 {33 Mediom Cousin Televate Largs - BT Managed il ] =

4 4 Page|1 vlof[1] L 1

Refresh Cancel

Copyright 2008, Britizh T elecommunications Fle.

Fig. 11.1 Service Administration Main Screen

Services are displayed in ascending order by Service ID and depending upon the number
of entries the display may extend to more than one page. Up to ten services can be
displayed on a single page.
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A brief description of the service administration main screen fields are provided in

Table 11.1 and a description of the service administration functions with instructions
on how to use them is provided in Table 11.2.

Service Administration Fields ‘

Service ID This column displays the unique Service ID (Code) of all active Services.
The service ID is an automatically system generated sequential number,
added to each service on its creation.

Service Name | This column provides read only display of the Name assigned to each
service.

Service Type | This column provides read only display of the type of service.

Calls Today Displays the number of calls to the service, since midnight.

Status This column displays the current status of the service.

RED: Not deployed
The service has not yet been sent out to any nodes.

AMBER: Suspended
Although the service has been deployed to the nodes it is currently
suspended.

YELLOW: Service Changing
There is a change in progress that will affect the service configuration.

GREEN: Active
There are no changes in progress for this service. This service is deployed
to all nodes

Table 11.1 Service Administration fields
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Service Administration Functions

Search Initiates a search for a specified service.

Service This search is based on the Service Name (or part of the name) typed
into the search text field.

Clicking == | starts thesearch.
Clicking = clears the search criteria (see “Search for a Service”).

Refresh Refreshes all data displayed on the service administration screen
(Fig. 10.1).
Access Used to apply access controls the selected service. See Modify Access
Control & Controls.
View o Click to open a page displaying the currently held details for this Service
- (see "General Information™).
Help Click to access the On-line help that is applicable to the content of the

displayed page.

Table 11.2 Service Administration functions

11.2 Search for a Service

To search for a specific Service, or for specific Services, and display only details of those
services on the Service administration screen, use the ‘Search Service’ facility as follows:

1. Enter the Service name or the first part of the name as a search string in the
Search Service text field.

Note: The only characters that can be used in the search text box are; (A-Z) (a-z) (0-9)
and (*). If only part of the name is known, the wild card (*) can be used. It must be the
first character in the search string, and it will modify the search in that the remaining
characters in the search string, can be anywhere in the Service Name.

2. Click , or press <ENTER> to start the search.

If the searct ==+ uccessful and matches the search string entered, the display will show
only the required Service(s) and the appropriate administration procedures can be carried
out.

If the search is unsuccessful, the display will display the message:
Sorry, no records Found
The search should be restarted as follows:

a) Click = to clear the search string from the Search Service text field, and return to
the display of all Services.

b) Return to step 1 above to repeat the procedure, this time using a different search
string.
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11.3 The Service Administration Tabbed Display

The service administration Tabbed Display consists of up to ten pages, depending on
the service type. Each page is accessed by clicking the tab caption. Each page contains
differing tools and features useful in service administration and maintenance. The tabbed
pages will be described in detail in the subsequent sections.

All service types will show the following tabs:
e General Information (default page)

e Variable Overview

e Variable Details

e Real Time Statistics

e Scheduled Changes

e Shortcuts

The following tabs may be displayed, depending on the service type:
e Advanced Features

e Data Capture Status

e Session Status

e Call Flow Diagrams

11.3.1 Accessing the Service Administration Tabbed Display

From service administration main screen illustrated in Fig. 10.1, click for a particular
service.

The service administration screen is updated as illustrated in Fig. 10.3. The General
Information page is displayed by default. For quick reference, an information bar is
provided at the top of the screen displaying the following information:

Service Code - An automatically system generated sequential number, added to
each service on creation.

Service Name - The user entered name for the service.
Service Provider Name - The name of the Service Provider.

Service Status (Applicable to services like Televote, which are active for a defined
period) - The status of the service.

This information remains displayed at the top of the screen as users navigate between
pages.
service administratiﬂn 2

Service Code : DOOGA54Y  T=rvice Neme : Televobe  S=rvice Provider Meme : Teligent Bocumentation
TelevareStatus | Telewote is running. It will stop at 235959 31-0ec- 2037

Fig. 11.2 Information Bar
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11.4 General Information
The General Information page includes the following read only details:
Service name The name of the service.
Deployment date. The date and time of service deployment.
Deletion date The date may be set, either as Now, or at some future date, as
specified by the user.
Last modified Time and date of the last modification.
Service type The service type that this service is associated with.
Service state Service status may be Active, Suspended, or, Not Deployed.

service adminiﬁtrﬂtiﬂn

Service Code Service Mame - Copy of Default CRAFT  Servics Provider Nome ; 00 Teligent

gnneEZe4 L.03.05 DD1 951951 Service Provider

EuventStstus @ Ewent is running. Event was started at 12:01:26 09-Jun-2004 and will stop at
2X0%59 51-Dec-2037

Data Copture SesSI0n =
Status :
Jariable Real Time

. REpOris

Service Hame Copr of Default CRAFT 1.03,05 DDI 9513951
Ceplovrznt Date 13:29: 32 14-Jun-2004

Deletion Date Wewer

Last Modified 15:29: 52 1d4-Jun-z004

Service Troe CRAFT - With Call Distribubon

Service Stabs Auctiv e

Cugtom Field 1
Cuskom Field 7
Custom Field 3
Custom Ficld 4
Cugtom Field &
Functionality service Provider

wieb Control

Service Yanables Page

Maintain Announcements

AEC1T AMNDUNCemE nts

Frofessional Announcerments

Uszr dnnounceme ks

Maintain Non Announcement Warablss
Wiew DOT Aliases

View DDT Values

Basic Cantrol

Display RTE Page

Reports and Graphs Page

Cisplay RTS Trip Counter

Display RTS Trip Parcentage

Display RTE Calls Taday

Cisplay RTS Total Salls

Cisplay BTE Trip Counter Before Last Resst
RT= to report answeared calls anly

Eervice Propertbies

Skatistics

Woice and Diaka Capture Funchionaliby
Session Summary Pages
Data Capture Fage

Vaolce & Data Capture Features

M odify Refresh Eack Print

Fig. 11.3 General Information page
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A summary of the Functionality for a Service Provider is provided in Table 11.3.

General Information Functionality

NElg[E]

Service Properties
Web Control

Gives the user the ability to control this service using the web
interface.

Service Variable Pages

Allows users to view the Service Variables page.

Maintain Announcements

Allows users to modify announcement variables

ASCIlI Announcements

Allows users to upload custom ASCII-type announcements

Professional
Announcements

Allows users to update announcement variables by making a
selection from the available list of professional
announcements

User Announcements

Allows users to upload custom announcements from their
local PC

Maintain Non
Announcement Variables

Allows users to maintain non announcement variables i.e.
any variable other than announcements variables.

View DDI Aliases

Allows users to view aliases that have been assigned to DDI
variables.

View DDI Values

Allows users to view the values assigned to any DDI variables
within this Service Type.

Basic Control

Allows the user Basic Control of the service




Ride Web Interface Service Provider User Guide
Issue A3i 08 August 20109.
Copyright © BT

Statistics

Display RTS Page

Allows users to view Real Time Statistics for services of this
type. Without this property set, no Real Time Statistics may
be viewed.

Reports and Graphs Page

This property controls the display of Reports and Graphs for
services of this type. With this property set, the user is
displayed an additional tabbed page under Service
Administration listing some of the available statistical reports.

Display RTS Trip Counter

This property allows the user to view the RTS Trip Counter for
the service. The Trip Counter is analogous to the trip counter
in the car — it is the number of calls since either the service
was created, or the last reset.

Display RTS Trip
Percentage

This displays calls that have been made since the last reset
as a percentage of the total calls.

Display RTS Calls Today

This counter displays the number of calls that have been
made since midnight on the same day. This counter cannot
be reset.

Display RTS Total Calls

This counter displays the total number of calls that have been
made since the service creation. This counter cannot be
reset.

Display RTS Trip Counter
Before Last Reset

This counter displays the previous value of the RTS Trip
Counter (prior to a reset).

RTS to report answered
calls only

Voice and Data Capture
Functionality (all users)

Voice and Data Capture Features

The web interface will only display answered calls in any RTS
report.

This property enables Voice and Data Capture Functionality
for the Service. Service Types that make use of Voice and
Data Capture include ‘Message Link 2’.

Session Summary Page

This property provides an additional page to Service
Administration.

Data Capture Page

This property provides an additional page to Service
Administration, which contains details of Message Link 2
sessions

Table 10.3 General Information functionality

Note: The information listed in Table 11.3 above varies according to the type of service

that is being managed.
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11.4.1 Modify Service Details
1. To modify the details displayed on the General Information page, click Modify.
The screen updates to display the page shown in Fig. 10.4.
Advanced Cata Capbure Sesimn Zhorteuts
Faaturss Stabs
Yariahle Feal Time Zrheadulad _
Cietails Sitali stics i8ports
Service Mame Copy of Default CRAFT 1.03.05 DDT 251951
Deployrnent Date 13:29:32 14-Jun-2004
Craletion Cate Meyar
Last Modified 1%:29:5F 14-Jun-Z200d
Service Trpe CRAFT - With Call Distribution
Service Stabs Sotive
Custom Field 1 |
Custom Fisld 2 |
Custom Field 5 = High © Mediurm © Low © M
Custom Field 4
Custom Field &
Functionality Service Provider
= 'Wab Conbool
& Zervice Varizbles Page
= Maintain &nnouncements
= A45C1] Announcements
& Profescional announcemerts
SEriEs s & Uszer Announcerments
= Maintain Mon Announcement Yarables
& Yigw D01 &liasas
® Wiew OOT Walues
= PBasic Conbol
& Display ATS Page
® Reports and =raphs Fage
® Dicplay RTS Trip Counter
i & Display RTS Thp Percantsge
Statistice » Display RTS Calls Today
& Dicplay RTS Total Calls
® Display RTS Trip Counter Befors Last Reset
= RTS ko report answered calls anly
& Woice and Daks Caphbire Funchon ality
woice & Data Capture Features ® Zescion Summary Page
& [Data Capturs Page
® Indicales these field are mandaton
Save Cancel Back Print
Fig. 11.4 Modify General Information
2. Modify the text entry fields and/or radio buttons as required
3. Click Save to save the details and return to the General Information page.

Clicking Cancel will undo any changes that have been made to the entry boxes.

Clicking Exit will close the current page (without saving any changes) and re-open
the General Information screen.

4. Click Print to open the Print dialogue box. Refer to “Printing” for information on

printing.

A list of Service Variables

List of Service Variables
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Variable Name

Variable
Description

Variable Type

Variable Value

SERVSTRT Service Start Date/Time 09:46:33 28-May-2002
SERVSTOP Service Stop Date/Time 23:59:59 31-Dec-2037
NOPTIONS Number of Short Integer 30
Options
RINGTONE Play Ringtone? Boolean Yes or No radio button
PREVTANN Pre-vote Announcement Clicking on the loudspeaker icon
Announcement link will open the ‘Announcement

play’ page containing ‘Windows
Media player’ and play the
announcement

Table 11.4 View Service Details - Service Variables Example
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11.5 Variable Overview
To access the Variable Overview page:

1. From the service administration main screen illustrated in Fig. 10.1, clickto
view a particular service. The Tabbed Display screen opens.

2. Click on the Variable Overview tab. The screen updates to show the page shown
in Fig. 11.5 below. This example is for a Message Link 1 service.

whortouts

Fal Infnrmnation

Yariable Description Wariable Value

RUD Aco=cs Enabls - Yes=1, No=0 ez

RPUD Service PIH FrEmEH
Murnber af Playe 1

Service Statuc - Enabled=1, Dicabled=10 Tas
Activate Digabled Announcement - ves=1, Mo=0 Tas
Service Disabled Announc=me=nt IE
ietivabe Message 1 - Yes=1, flo=0 Tes
Messaga 1 Announca mant @
Activabe Mecsage I - Yes=1, No=1 Tas

Messag= 2 Announc= ment
Aotivabe Message 3 - Yes=1, ilo=0
Mes5ada 3 Announc mant
Activate Message 4 - Tee=1, No=1
Message= 4 Announc= ment
Activabe Message S - Yes=1, flo=0
Messada 5 Announca mant
Activate Meccage & - Tee=1, No=[
Message & Announce ment
etivabe Message 7 - Yes=1, flo=0
Messaga 7 Announcamant
Activate Meccage & - Yes=1, No=1

Messag= 9 Announcs ment

SEEREEE BEEE EEE

Maxirnum Sarvice Length [in seconds)

Maximum &nnauncerment Length {in seconds) 1]
Mawirmum Disabled &nnouncernent Length §in secands) al
arning Threshold {in seconds) 580
Refresh Back Print

Fig. 11.5 Variable Overview
Use scroll bars as necessary to view the service variable details.

3. To print the details as displayed on the Variable Overview screen, click Print. See
Section “Printing” for more details on printing.

4. To ensure that the data displayed on the screen is the up-to-date, click Refresh,
which updates all data on the current screen.

5. To play an announcement Click  [g:] to open the announcement play page (see
Announcement Playback”).

To modify the variable values refer to “Variable Details”. For Schedule updates
refer to “Scheduled Changes”.

6. Click Back to return to the service administration main screen.
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11.6 Variable Details
To access the Variable Details page:
1. From the service administration main screen illustrated in Fig. 11.1, clickto

view a particular service. The tabbed display opens.

2. Click the Variable Detalils tab to display that page.

The screen updates to show a page similar to that shown in Fig. 11.6 below. The
screen lists the variables associated with the selected service, with up to ten variables per
page. Further pages are accessed by means of the paging tool. For details of the paging
tool refer to paragraph “Paged Lists”1.

Fig. 11.6 shows a Variable Details page for a typical ‘Message Link 1’ type
service. Service variables are used to configure every feature of a service. A description
of the features provided via the Variable Details page is provided in Table 11.5.

service administration A
Service Code Service Nome | 5 Minute Average Service Pravider Name : 00 Teligent

uoo0se756 Messagelink 1 Service Provider

shortouts

Yariable
Detalls

Genara

Roal Time Scheduled Resor
M epors
Information nangss

Statictics

Changs

Search Service Yariables I— e
Description value Modify
RUD Access Enable Yes Ql
RUD Service PIN et @
Number of Plays QU
Service Status Enable []
Service Dusabled Gnnouncement @ @
Activate Message 1 Yes m
Mescage 1 Announcerment @ m
Acovate Mescage 2 Yes [5]
Megcage 2 Annauncerment @ m
Actvate Mescage 3 No [

“ d =;g°|| VIo![3] | N 3

Refrosh Back

Fig. 11.6 Variable Details



Y Ride Web Interface Service Provider User Guide

BTQ Issue A3i 08 August 2019.

Copyright © BT

Variable Details page Features

Feature ‘ Description

Search Initiates a search for a specified service variable. This search is based on

Service the Name (or part of the name) typed into the search text field.

Variable - . -
Click! ., starts the search. Clickl™; clears the search criteria (for
furthe. ....rmation on using the facility . -.2r to “Search for a Service”.

Variable The description provides some information describing the purpose of the

Description variable.

Value The value column displays the current value assigned to the variable.
Where the variable value is an announcement, the icon is displayed. The
announcement can be played by clicking on the icon 'r to
“Announcement Playback”).

Modify This allows the user to view or modify the variable by clicking |_‘?

If the column displays then the variable may only be viewed.

Refresh Clicking this link refreshes the display to show the most up to date variable
values.

Back Clicking to return to the service administration main screen.

Table 11.5 Variable Details page features

A variable that can be edited has |£h in the Modify column against the variable
description. Clicking this link allows the user to view some extended detail for the variable,
and provides the facility to schedule a variable update. Variable updates can be
implemented immediately, or, scheduled for some date in the future. Details on how to
update a variable value are provided in the subsequent sections.

Some variables may be read only. Read only variables have &4 in the Modify column
against the variable. Clicking this link opens a page displaying extended details for the
variable.
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11.6.1 Updating Service Variables

1. To update a service variable, open the Variable Details page as described in
paragraph “Variable Details”.

2. Select the variable by paging through the list and click on |£ .

An example of the Modify Service Variable screen illustrated in Fig. 11.7 is
displayed. The various variable parameters are displayed with the current variable value.
All possible variable parameters, covering all the different Service Types, are listed in
Table 11.6.

Any scheduled variable changes are shown in the Future amendments area at the
bottom of the screen.

Modity Servce YVariable
variable Mamne ACTH0O01
L'ariable Description Activate Line 1

verisbls Typs Bool=an
~ Currant Variabla Value ®res I No
“Change Date I e E

Acecelersted Wariable TES

* Inchiz gome thses Aelds s mandsi.
Baue Cancal Rafrach Back

Fig. 11.7 Modify Service Variables

3. Change the Current Variable Value by selecting the appropriate radio button or
entering the new value in the text field.

4. Click on the Calendar icon, to set the required change date.
The Calendar dialogue opens.

5. Use the Calendar controls to set the Time and Date (Refer to “The Date and Time
Calendar Dialogue Control” for Calendar Dialogue details).

Change Date set to Now will implement the change immediately the change is
saved.

6. Once a variable value has been entered and the Change Sate set, click Save to
carry out the update. Clicking on Cancel, prior to saving, will undo any changes.

7. Click Refresh to refresh the display to show the most up to date variable value.
Note: The screen refresh may not happen immediately - check the status circle.

8. Click Back to return to the list of service variables (Fig. 11.6).
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Variable Details - Service Variable Parameters

Parameter Description

Variable Name Variable name is the eight-character unique name assigned to each
variable.
Variable Alias Unigue to DDI Numbers. Allows the user to assign an alias to the DDI

to identify it. The alias is used in Reports and Graphs, and Real Time
Statistics. This field is limited to 32 alphanumeric characters.

Variable The description provides some information describing the purpose of

Description the variable.

Variable Type The variable type provides the user with an indication of how the
variable is used as well as the type of data that can be entered as a
value.

Maximum Value States the maximum value allowed for this variable.

Minimum Value States the minimum value allowed for this variable.
Length Length informs the user how many digits the variable value must equal
String Mask The String Mask dictates the format of the variable value:

0 A number is required. No + or - allowed
9 | Anumber (or space) is optional. No + or - allowed

# | A number (or space) is optional. Spaces will be removed. No +
or - allowed

A letter from A to Z is required

A letter from A to Z is optional

A letter from A to Z or a digit O to 9 is required
A letter from A to Z or a digit O to 9 is optional
Any character or space is required

O R 92 > O

Any character or space is optional
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Parameter ‘ Description

* Current Variable | This displays the current variable value by default. This value can be
Value presented as (and modified in) a text field, a set of radio buttons, a
drop-down list or a set of check boxes.

* Change Date The change date is the date at which the variable value is to be
implemented. Click on the Calendar icon to open the Calendar
dialogue and set the change date.

Accelerated Value | Indicates if the variable is to be accelerated, i.e. sent separately to the
nodes immediately Save is pressed instead of being routed through
the regular queue.

Table 11.6 Service Variable Details Parameters
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11.6.2 Future Amendments

When a variable change has been scheduled for the future, a Future Amendment is
added to the list of amendments on the Modify Service Variable page in Fig. 11.7.

The future amendment record shows the value that the Service Variable is to be changed
to, and the time and date that the change will be implemented. The user is also given the
opportunity to modify the future amendment or even delete the future amendment
altogether.

As future amendments are implemented, i.e. at the change date, they are removed from
the list.

Fulure amendmeants
Change date Value Modify Dulete
15:32:35 07-Jul-Z2004 Ho E @

Fig. 11.8 Future Amendments

Change Date The change date is the date at which a scheduled change to the
variable value is to be implemented.

Value The new value for the variable

Modify Click|£- to alter the variable value and/or change date scheduled in a
future amendment.

Delete Click to delete the future amendment.
Modify Future Amendment

. . |2
1. To modify either the value or change date of the future variable amendment, cllckl’f—
The Modify Future Amendment screen illustrated in Fig. 11.9 is displayed.

hedify Future Amamdmeant
Variable Hames ACTYOD01
Yariable Walus #lves CiNo

Change dat= 0435192602004 | @

Save Cancel Hack

Fig. 11.9 Modify Future Amendment

2. Modify the Variable Value, by editing the text in the text field or selecting an
alternative radio button.

3. To modify the Change Date, click[E. and then use the Calendar controls to set the
new date and time.

4. To save any changes and exit to the Modify Service Variable screen, click Save.
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11.6.3 Announcement content

As a Service Provider (SP) you are at liberty to design the announcement wording of your
choice providing the announcements are legal, decent, truthful and honest. Where a
foreign language is used, BT reserves the right to request a translated transcript. Where
an announcement contravenes the above stipulations, BT reserves the right to withdraw
the service. As a Service Provider if you record your own announcements directly onto
RIDE or supply announcements for BT to load, it is your responsibility to ensure that the
recording is of a suitable quality i.e. it is audible to the caller without background noise
and distortion. As a Service Provider you may request BT to load an announcement. It is
advisable for the sender to retain an original audio copy, as BT will not be liable for any
loss or damage.

You are advised NOT to place the most important information in the first few
seconds of the message. This will help to avoid the caller missing the message and
allows them to confirm they have dialled as they intended. For example the
message could commence” Thank you for voting for...”

11.6.3.1 Announcement vetting

Service Providers are obliged by ICSTIS to provide appropriate announcements. The
announcement content may be checked by BT because of the potentially bad impact of a
rogue announcement. It is possible for all announcements loaded by the Service Provider
to be vetted by BT before they become active. This facility will be invoked for those
Service Providers found to be using announcements, which do not conform to the content
guidelines above. Vetting of announcements will only take place during normal office
hours: 09:00 -17:00, Monday to Friday. All announcements submitted for acceptance
outside these normal working hours will wait for acceptance until the next working day.

11.6.3.2 Announcement recording format

When the Service Provider requires BT to load their announcements, they must be
supplied to BT in a suitable format (C-ITU (CCIT) G.711 8 khz, 8-bit, mono A-law wave
files).

It is possible for BT to convert some formats into the one defined above.
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11.6.4 Updating service announcements

Service announcements may be updated in a similar way to variable values. From the

Variable Details page illustrated in Fig. 11.6, select the required announcement from the
list and click on the adjacent [|# icon.

This opens the Modify Service Variable screen illustrated in Fig. 11.10.

Charteuks

zeneral Informatio Aaal Tinne Statishos Scheduled Changes Reports

Modily Service Variable

Vanable Marne VANNOOD1

Yanable Descipbon Wote Announcement 1

Varable Typs Announcement

Minirmurn Duratan 3 sac,

Mazimurn Duration 10 sec,

Current Variable Walus (] Televons Large BT Managed Vabe Gpion 1 Announcernent - v
“Select new anmouncement fram Select bt

“Changs Duate 15:40:43 07-Juk2004 | E

Accelerated Variable No

* Indicakes fhese fizkds ane mardabanp

Save Cancel Refresh Back

Fig. 11.10 Updating Service Announcements

The details for the announcement are displayed and playback can be achieved by clicking
on @in the Current Variable Value field. All parameter fields are as previously described
in paragraph “Updating Service Variables” , with the exception of the mandatory field,
Select new announcement from.

Any scheduled announcement updates are shown in the Future Amendments area at the
bottom of the screen.

1. Select the announcement type from the Select new announcement from drop-
down list, as illustrated in Fig. 11.11, and proceed as follows:

If selecting from ASCII announcements, refer to “Uploading ASCIlI Announcements”.

If selecting from a list of announcements, refer to “Selecting Announcements from a
List”.

If selecting announcement from your machine, refer to "Uploading an Announcement
from ‘My Machine”.
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*“Zelect n=w announcement from Selech..... i

*Charige Date

AZCI announcements

List of Frofeszional Announcameants
Listof &l snnouncements

List of current announce ments

List of deleted announcements

My Machine

Fig. 11.11 Service Administration - Selecting Announcement Type for Upload

fAccelerated Manable

* Indicates Ihese lieks are mandaton.

Sawve Cancel Back

11.6.5 Uploading ASCIl announcements

ASCII type announcements are used when the intended receiver is an ASCII telephone.
An ASCII telephone is a device that allows people with hearing or speech impairments to
communicate over the telephone.

Ehortouts

General Information | Yanable Dwerwiew eal Time Statistics scheduled Changes | Reports

Modity Service Variable

Variahle Hame
variable Description
Vanahle Type
Minimum Yalua

Maximum Yalu=

Current Yariable Yalue

“malact new announcamant from
“nnouncemernt bt

“File name

“malact ancoding trpe

“Change Dat=

accalerated Yariahle
= |rdicabess thesa liekds are mandat oy,

Save

ARMDIS AR

Sarvica Disablad Announcemant
Annauncement

1 Character

100 Characters

@ Messagelink 1 Disabled SPAF

ASCI anno uncamants =

This e is viewed using an ASCH el ephone

BSC La =q:- welcome wey
B audat

oy E

o

Cancel Refresh Back

Fig. 11.12 Uploading ASCII Announcements

1. Select ASCII Announcements from the Select new announcement from drop-down
list.
2. Enter the text to be sent to the ASCII telephone in the Announcement text field.

The maximum number of characters or numbers that may be entered is 100.

3. Assign a file Name to be associated with the entered text. Ensure that the name is
entered with the correct file extension (.wav).
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4. One of the following encoding types can be selected from the Select encoding
type drop-down list:

Baudot An International Telecommunication Union-Telecommunication
Standardisation Sector (ITU-T) standard for 45-bps full duplex modems.

V.21 An International Telecommunication Union-Telecommunication Standardisation
Sector (ITU-T) standard for 300-bps full duplex modemes.

V.23 An International Telecommunication Union-Telecommunication Standardisation
Sector (ITU-T) standard for 600-bps and 1200-bps full duplex modems. In this case,
1200-bps is selected as the transmission rate.

5. Click @ to set the required change date. The Calendar dialogue is displayed.
Use the Calendar controls to set the time and date. Refer to “The Date and Time
Calendar Dialogue Control” for details of the Calendar controls.

6. Click Save to upload the ASCII text.
Clicking Cancel will clear all entries.

Clicking Back will close the Service Variable Modify screen. Any unsaved changes will
be lost.

11.6.6 Selecting announcements from a list
Users may also select announcements from one of the following lists:

e List of Professional Announcements
The list of professional announcements contains a list of standard, professionally
recorded, announcements.

e List of All Announcements
The list of all announcements contains current, deleted, and ASCII-type
announcements. It should be noted that a deleted announcement would only be
present in the list for a period of 60 days after deletion.

e List of Current Announcements
The list of current announcements contains all announcements that have been
uploaded to services that are still currently deployed. Announcements will remain in
this list until deleted with their respective services.

e List of Deleted Announcements
The list of deleted announcements contains all announcements that have been deleted
from the live platform. Announcements are deleted in the following ways:

- An existing announcement on the platform has been updated with a new file. The
original file is then deleted and made available for selection from the list of deleted
announcements for 60 days before it is permanently cleared from the system.

- A service has been deleted within the last sixty days. In this case, all
announcements associated with the service are deleted and are available for selection
from the list of deleted announcements for 60 days before permanently cleared from the
system.

Note: Announcements with lengths outside of the range stated on the Service
Variable Modify page are NOT listed.
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My Machine
See paragraph "Uploading an Announcement from ‘My Machine™ for details.

1. Select the list to upload an announcement from in the Select new announcement
from drop- down list.

“Selact new announcernent fram List of Frafessional Announcements

ASCl mnnouncemenis
List of Frolessionol Announcements
List of all announcements

Ligt of current announcements

Ligt of deletad announcamsnts

bty bl ching

Fig. 11.13 Selecting Announcement Type for Upload

=elect Mew Announcement

announcement Description

“Change Date

Once a list has been selected, a further drop-down list will be displayed with all
announcements that are assigned to that particular list. Fig. 11.14 shows the List of
professional announcements.

i 10secoalwen - helloz
10sactAS L] wan - diiCkeidkm'c
T10seckdS LT e -2 stl
10secMS 11 waw - uploadprofi te st
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=nnl waw-ERNEST Tesi
cl rpostvole wow - Postwote for DR Televote
Jodrpre ot wey - Frewote for DR Televote
{im_kingassy - bonty Frythons Flying Circus
Livssfead Inswailab e wew - Frolessional Demo
Fostyole waw - Postvole Announcement
Fretvote waow - Pre Wote Announcement
TelewotzFrawsay - Frionties TestAnnouncemant
Vataldway - Comastant Mo 14 |
Wioted Foawaw - Confestant Bo 17
Yate 1B woy - Candestant Mo 18
Wote 1S wany - Confestant Mo 15
Wated waw - Cantastant Mo 2
Wate 20 was - Conte stant Mo 20
Woted 1 wms - Confestant Mo M1
YotedZway - Confe stont Mo 22
Wate 2 3way - Contestant Mo 22
Vata2d wawy - Comastant Mo 24
Wiote?E wawy - Confestant bo 25
YWote?f way - Conie stant Mo 25
Wote? @ wan - Confe stant Mo 27
Waote 28 waw - Conlestant Mo 28 hd

Fig. 11.14 Selecting Announcements for Upload
All announcements are listed in alphabetical order and are presented in the format:
<Announcement Name>.wav - <Announcement Description>

2. Select the appropriate Announcement from the list.

3. If required, a new announcement description can be added into the
Announcement description text field. This description will be displayed next to the File
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Name as a new entry in the list of current announcements and the list of all
announcements.

4. Click Save to upload the announcement. An entry is added into the Future
Amendments list for the scheduled announcement upload.

Clicking Cancel will clear the selected entry from the Select new announcement
dropdown list.

Clicking Back will close the Service Variable Modify screen. Any unsaved changes will
be lost.

11.6.7 Uploading an announcement from ‘My machine’

1. Select My Machine from the Select new announcement from drop-down list to
upload an announcement from a location on the local PC.

A new button labelled Browse will be displayed below the drop-down list.

Meodify Service Variable

ariabl e Mame SPANNFDL

Variabl & Dascription Massags 1 Announcament

Wariabl s Typ= Announcament

Mirsrmum Duration 1ssc.

Mazimum Durstion 00 sec.

Curren b ariable Lalus El

“Salect naw announcemant from et blmchine i
“Upload Mew Announcamant Jupload wmith pregress bar
Announcement Description

“Change Date [ oo E

fcecelerated Warisble Mo

“ Inchcabes: thess liedide aie mand oy

SOVE cancel Refresh Back

Fig. 11.15 Browse for Announcement on ‘My Machine’

2. Click Browse to select an announcement from a specific location. The Choose
File dialogue is displayed.
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Fig. 11.16 Choose File

3. Use the drop-down list to select the exact location of the announcement file for
upload, and click on the file, or enter the full path of the file into the File name: text field.

4. Click Open.
The Choose File dialogue closes.

5. If you wish to monitor the upload progress of a large file, tick the Upload with
progress bar checkbox (next to the Browse button).

6. Click [2 and use the Calendar controls to set the Time and Date. Refer to
paragraph “The Date and Time Calendar Dialogue Control” for details of the Calendar
controls.

7. Click Save to upload the announcement.
8. If a warning prompt similar to that in Fig. 10.17 appears, click Yes.

Internet Explores ['Z|

¥y A dctiver cortol on thiz page might be unzaks to
‘EE’) IFEEract Wit ocher pars of the paoe. Do ol want to
alow this interacion’?

Fig. 11.17 ActiveX Control warning message

The Announcement Quality Results page, illustrated in Fig. 10.18, opens,
presenting a graphical analysis of the sound file. The Health indicators should all be
green. In this example the Peak volume is Too high and the Average volume is High.
This indicates the volume should be adjusted, and a decrease of 6,8 dB is suggested.

9. To accept the suggested adjustment, click Normalise. To modify the adjustment,
enter the new value in the dB text field before clicking Normalise.
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Fig. 11.18 Announcement Quality Results

If the change date value is set to anything but Now (in which case the change is
effected instantly) an entry is added into the Future Amendments list for the scheduled
announcement upload.

Clicking Cancel will clear the entry from the Upload New Announcement field.

Clicking Back will close the Service Variable Modify screen. Any unsaved changes will
be lost.

The SPA/SPU is automatically returned to the Variable Details main screen.

Note: Please refer to Appendix A, “Making a Recording” for details on recording
announcements.
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11.6.8 Future service amendments - announcements

Announcements may be selected for upload as described in Uploading ASCII
Announcements , Selecting Announcements from a List and Uploading an
Announcement from ‘My Machine. These announcement uploads can be configured to
take place at a particular date and time in the future by setting the Change Date. When
an announcement update has been scheduled for the future, the change is added to the
list of Future Amendments on the Modify Service Variable page as illustrated in Fig.
11.19.

“rhedul=d Changes Reports

Madify Service Variable

Varable Mame ANHDIZAR

Uariable Description Service Disabled announczrent
Uariable Typ= Announcsment

Minimum Curatian 1 sac,

Mazimum Duration 60 s=o,

Currenk Varisble Velus ] Messagelink 1 Disabled SP&F
“Sel=ct new announcsrnent fram Select.. .. -
“Change Date [ il

fccelerated Vanabls Mo

* Indicates ez fiaids are mandsbop

Save Cancel fefresh Back

Fuiure amendments

Change date Yalue Mo dify Delete
15:52:06 07-1ul-2004 22| F

Fig. 11.19 Future Announcement Updates

The future amendment record shows the time and date of the scheduled change i.e. the
Change Date, and the Value of the service variable, i.e. an announcement. The
announcement may be played by clicking on &] (refer to Announcement Playbackfor
details of playing announcements).

The user is also given the opportunity to modify the future amendment, or even delete the
record altogether.

This future amendment will be removed from the list at the time of implementation i.e. the
Change Date.

1. 'Il'imodify either the announcement file or change date of the future amendment,
click |

The Modify Future Amendment screen, illustrated in Fig. 11.20 is displayed,
showing the Variable Name, the Select announcement from drop-down list, and the
Change Date that the announcement will be updated.
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Fig. 11.20 Modify Future Service Announcements
2. From the Select announcement from drop-down list, select the location from

which the announcement is to be uploaded. The options available are:
e ASCII Announcements

e List of Professional Announcements

e List of All Announcements

e List of Current Announcements

e List of Deleted Announcements

e My Machine

To upload an ASCII Announcement, refer to the instruction in paragraph Uploading
ASCIlI Announcements.

To upload an announcement from a list, refer to the instruction in paragraph
Selecting Announcements from a List.

To upload an announcement from My Machine, refer to the instruction in paragraph
Uploading an Announcement from ‘My Machine.

3. To modify the Change Date, click [Fand then use the Calendar controls to set the
date and time. Refer to paragraph The Date and Time Calendar Dialogue Control for
details regarding the Calendar controls.

4. Click Save to save any changes and exit to the Service Variable Modify screen.

Clicking Cancel will undo any unsaved changes. Clicking Back will exit the Modify
Future Amendments screen without saving any changes.

Note: It may not always be possible to modify a future amendment if the change
date has already passed.

11.6.9 Recording announcements

In order to customise service announcements, the user must first record the required
announcements using a sound recorder utility. Announcements must also be recorded in
the correct file format (.wav) for deployment to the service nodes.

Microsoft Sound Recorder allows users to record announcements for upload to the RIDE
Web Interface. Refer to Appendix A - Introduction to Microsoft Sound Recorder for
further information on recording announcements.
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11.7 Rule violations

A Rule Violation will occur when there is a conflict between one or more variable settings
with inter-dependencies. These interdependencies are often as simple as: start time/date
must be before stop time/date. They will vary between service types.

You are notified of a Rule Violation as and when it occurs (see Fig. 11.22). After a
variable modification is saved its status will be one of the following:

Status Description

Green indicates a Valid variable update.

Yellow Indicates a Valid variable update that will not be
implemented because there is a Rule Violation for another
service variable

Red indicates a Rule Violation The Rule Violation Status is
& displayed next to the variable name in the Scheduled Changes
page, as illustrated in Fig. 6.3.

Table 11.7: Variable update status indicators

As an example, if you try to modify the Event Stop Time variable with a date/ time prior to
the Event Star Time variable, you will encounter a Rule Violation.

To demonstrate this:

On the Variable Details page, select Event Stop Time as the variable to modify. The
Modify Service Variable page for the DRRPSTOP variable in Fig. 11.21 isdisplayed.

Modify Service Variable

Yariable Mame DRRPSTOP

Variable Description SN:Event Stop Time

* Current VYariable Yalue (7:00:00 27-Apr-2005 |E

*Change Date Mow E

Accelerated Variable Yzs
* Indicates these fields are mandatory.

Save Cancel Refresh Back

Fig.11.21: Modifying the service stop variable

2. In the Current Variable Value field change the date and time for the Service to stop
before the Event Start Time i.e. In this example the Event Start Time is 08:00:00 27-Apr-
2005, so change the Event Stop Time to 07:00:00 27-Apr-2005.

3. Set the Change Date to Now.
Click Save. The Message in Fig. 11.22 is displayed.
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Microsoft Internet Explorer

? / The change you are attempting conflicts with the following Rule,

The Cvent Start Time must be LESS TI 1AN the Cvent Stop Time

[ oK ,I[ Cancel ]

Fig.11.22: Rule Violation error message

4. Click OK to acknowledge the message. After a few moments the Modify Variable
Details page will refresh.

5. Click the Scheduled Changes tab. The Scheduled Changes page in Fig. 11.23 is
displayed

service administration

Service Ccde : 00069886 Service Name : Charity Event Service Provider Name @ A Service Provider ‘\"

EventStatus : Event is running. Event was started at 08:00:00 27-Apr-2005 and will stop at
17:00:00 D8-May-2005

Advanced Data Capture Session
Shorteuts
Features Status Status R
General Yariadle Yariable Real Time Scheduled Reports
Information Qverview Details Statistics Changes S

Scheduled changes for the service Charity Event
Change Date Description 0ld Yalue New Value Status

16:59:01 04-May-2005  SN:Event Stop Time  17:00:00 08-May-2005  07:00:00 27-Apr-2005 .

Refresh Back Print
Fig.11.23: Scheduled changes page

The message in Fig.11.22 states that, the Event Start Time must be less than or equal to
the Event Stop Time.

To correct this particular scenario:

On the Variable Details page select Event Stop Time. The Modify Service Variable page
for the DRRPSTOP variable in Fig. 10.24 is displayed.
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Service Ccde : 00069886 Service Name : Charity Event Service Provider Name | A Service Provider )
EventStatus | Event is running. Event was started at 08:00:00 27-Apr-2005 and will stop at
17:00:00 D8-May-2005
Advaniued Dalag Caplure Sessiunl S e
Features Status s okt
General able Scheduled S
Information 'y Details Statistics Changes ReRRIAE
Modify Service Variable
Variable Name DIRPSTOP
Variable Description SNiEvent Stop Time
* Current Variable Yalue 17000008-!\4&%2005 2
*Change Date NDW E
Accelerated Variable Yes
* Indicates these fields are mandatory.
Save Cancel Refresh Back
Future amendments
Change date Value Modify Delete
16:59:01 04-May-2005 07:00:00 27-Apr-2005 %]
Fig.11.24: Correcting Rule Violation — step 1
2 Under Future Amendments in the Modify column, click == . The Modify Future

Amendment page in Fig. 11.25 is displayed.

service administration @

Service Code : 00069886 Service Name | Charity Event Service Provider Mame | A Service Provider ~

EventStatus | Event is running. Event was started at 08:00:00 27-Apr-2005 and will stop at
17:00:00 08-May-2005

Advanced Data Capture Session

Features Status Status
General Va Yariable

Information Overyiew Details

Shortcuts

Real Time Scheduled
Statistics Changes

ble

Reports

Modify Future Amendment
Variable Name DRRPSTOP
Variable Value 07:00:00 27-Apr-2005 | &
Change date (16:53:01 04-May-2005| [E
Save Cancel Back

Fig.11.25: Correct the rule violation — step 2

3. As illustrated in Fig. 11.26, change the Variable Value date/time back to 17:00:00
08-May-2005 and set the Change Date to Now.
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service administration
Service Code : 00069886 Service Name : Charity Event Service Provider Name : & Service Provider "'7;-‘?
EvenlSlalus : Evenlis running. Evenl was slarled ol 08:00:00 27-Apr-2005 and will slup al
17:00:00 08-May-2005
Advaiced Data Capture S e 2
F:atfures Sta‘f il S
Geseral Scheduled RN,
Infu:vrrnjatrion Details S Chanqss REROTS
Modify Future Amendment
Yariable Name DRRPSTOP »
Yariahle Yalue 17:00:00 08-Mayw-20065 | E
Change dete [Now ‘ E
Save Cancel Back
Fig.11.26: Correcting the rule Violation — step 3
4. Click Save.
5. Click Refresh. The Future Amendments section of the page disappears.

6. Go to Scheduled Changes. The page displays a message stating:
No scheduled changes for this service

Go to the Variable Overview page and you will note that the Event Stop Time variable
has changed back to 17:00:00 08-May-2005.
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11.8 Real time statistics

Real time statistics are a simple count of calls to the service. For this data to be available
as quickly as possible, no individual call detail information is captured. The output may be
filtered by various schema and regions. These filters are approximate and will not match
exactly the results obtained from elapsed time reports where the schema and regions are
applied.

The Real Time Statistics (RTS) page is accessed in the following way:

1. From the service administration main screen illustrated in Fig. 11.1, andclick
for a particular service.

The service administration tabbed Display screen opens as shown in Fig. 11.3.
By default, the General Information tab is displayed.

2. Click the Real Time Statistics. The screen updates to show a page similar to that
shown in Fig. 11.21 below.

Real Time SEtGos &e running 2
Calls simrw laxt roved Cpllz Befure Last Reset Copllls boadlay Todn| callis

1445305 T 14453
By sthemas By reglon
Honia - Sl Fgon =
L1010 oo Reqglon Coplils gimarn Fercentepe Sinoe Calls Befpre Cpllls Toted
Bliax lask reset Lest Rexed Lask Feset inday walls

L44nIes 10000 T 18453

Fig. 11.21 Real Time Statistics

The call statistics provided on this page are accurate to ten seconds, and with the facilities
and options provided on the page, a user is able to quickly observe call statistics for the
service, and also sort and present or print these statistics.

11.8.1 Real time statistics - features
Calls since last reset

This counter will appear frozen when a Televote or Event is stopped. The counter will
unfreeze and reset when a Televote or Event is started.

It is possible to freeze, unfreeze or reset the call counters on some service types
Calls before last reset

The figure displayed here is the number of calls to the service prior to the last reset of the
Calls before last reset counter

Calls today

The figure displayed here is the number of calls, successful or otherwise, that have been
made to the service since 00:00 GMT. This figure cannot be manually reset, or frozen,
using the RIDE web interface.

Note: The RTS does not change with BST

Total calls
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The figure displayed here is the total number of calls, successful or otherwise, that have
been made to the service since the DDI number was first assigned to it. This figure cannot
be reset, or frozen, using the RIDE web interface. This figure is analogous to the reading
from the tachometer found in a car.

Note: Re-using an existing DDI within 24 hours results in previous statistics not
being cleared

11.8.2 Statistics filters

An extended breakdown of real time call statistics can be displayed using the following
filters:

e Filter by DDI

e Filter by Region

e Filter by Region and DDI

10.7.2.1 Filter by DDI

To show the total calls that have been made to each DDI attached to the service:

1. Open the Real Time Statistic page as described in paragraph “Real Time
Statistics”.

2. Tick the By DDI checkbox and click or Refresh.

By DDI By schemas By reqgion By Call Type
[+] Mone b Select Region Answered Only % s

Fig. 11.22 Real Time Statistics - Filtering by DDI

3. The results of the DDI filtering are then presented on the Real Time Statistics
screen (Fig. 11.23).

This screen presents the call statistics in labelled columns and provides some
additional information pertaining to each DDI.
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Hacros

Scheduled

hanoes

Rea Time Statistics sre running Last updated at: 14:17:50 18-May-Z004
Calls since last reset calls Before Last Reset Calls today Total calls
15634 APATE 14dEh3d
By DDT By schemas By regiom
1w MNore w Seleci Region gor
DRI o o pDI T o Regiom calls Percentage - Calls o - Calls © 7 Totkal
nlias simce Since Last Before today calls
last Reset Last
reset Reset
09011901802 Wlax * S16890 £1.95 % 1 440 FLARA0
02011901803 Jarreas - 177254 1E.26 % 0 4219 17758
09011501804 Peter -+ 315426 Z1.B9 % 1 B439 16426
09011501805 Caralynne -+ 237898 Z0.EL % 1 B43H Z9TE9E
0s0L1501A08 Alistair * 317440 2188 % o ] L4490
Urirte=d
0e0L1901801 Kingdnmn = 18622 1,36 % 1 i} 18622
Refresh Set Aute Refresh o schedules pack Frink

Fig. 11.23 Real Time Statistics by DDI

11.8.2.1 Filter by Region

This is used to display the call statistics for a service, by a particular region (or group of
regions).

1. Select the type of regional breakdown that is required from the By schema drop-
down list illustrated in Fig. 11.24. The available schemas are shown in Table 11.7.

By DDT By schemas By e diamn Ey Call Type
O LK F'Bgillll'ls b All = | Answared I:Ir||~:|r [ ok
ooy ITY Broadcasting Regions calls °° - Percentage - calls 7 - callk Total -
LIE Courdries since Since Last Before today calls
last Reset Last
Mone reset Reset

Fig. 11.24 Real Time Summary - Filtering by schema

2. After selecting a schema, choose either a single region belonging to that schema,
or all regions for that schema, from the By region drop-down list, as illustrated in Fig.
11.25.

Ew DDIL Ey schomas By region Ey Call Typa
r Lk Aagians j £l :J [2nsveanad Oniy :I F
(17 R T gogien gqEasiern England C galls v galls o Tetal
Alias gjfLondan Befere woday calls
lgtlorh Erzt Englard Last Reset

e ort e sl England and NI
14
Fmad Tima Stakid 57T lland
el Trme Stet Sauth Eest Englend

Sorth Svest Engdand
Rafresh sut Aute Eefresh The Midands chedules mack Primt

ica .

Fig. 11.25 Real Time Summary - Filtering by Region

3. Click to complete the filtering set-up process and initiate generation of Real Time
Statistics (an example of a Real time statistics page filtered by region is shown in Fig.
11.26).
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Tip: Filtering by DDI can be combined with Regional filtering by also marking the

‘By DDI’ check box.

Note: Region is based on the Node answering the call.

Hacros

ral Infarmation varizble Cvarview

[ty [

Feal Time Stabistcs &ars running.
Calls since last reset

Jariable Details

Calls Before Last Reset {at 10:10:29 on Fri May 14 2004

soheduled Changes Reports

ast wpdated at : D2:50:34 1F-May-Z004

Calls today  Total calls

a [x] o
by DDIL By schemas By region
] LK Regions All v | | Anzwened Onky |
[11b] ] . Do Region Calls Percentage " © Calls ™ Tuokal -
Rlias since Since Last today calls
last Recat
reset
X e Eastern England 1} 0,00 9% 1] L]
X = Lendon 1] 0L00 % 1] 1}
: e 0 000 % 0 0
- - Em;‘:::ﬂd"e“";f‘" o 0.00 % ] o
" seotland 1] 0,00 5 1] 0
. . R 0 0,00 % 0 0
. 2 E;_'I‘:;'a:"d‘-‘“ 0 0,00 % 0 0
- h The Midlands u} 0.00 %% 1] L]
Fef rash St Buto Refeesh Dk Rasik Freeze Unfreaze Silhediles Rack Prrimit
Fig. 11.26 Real Time Statistics by Region
Sample Regional Schemas
ITV Broadcasting UK Countries ‘ UK Regions
Carlton Central England The Midlands
Scottish Television Scotland Scotland
Granada England North West England
Carlton & LWT England London
Carlton - West Country England South West England
HTV Wales South West England

Table 11.7 Sample Regional Schemas

11.8.3 Sorting

All columns may be sorted by clicking on the appropriate sorting symbol. There are two

types of sort:
e Primary

e Secondary

When two or more values in the primary sort column are equal, the secondary sort defines

the order for these rows.

DDiIs are re-arranged into ascending order and call counts into descending order.
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Text is sorted alphabetically into ascending order (A-Z).

1. Click the light grey arrow - . of the filter column to be used as Primary sort.
The arrow changes to yellow - -

2. Click the dark grey arrow <~ of the filter column to be used as Secondary sort.
The arrow changes to blue - -

An example of the primary and secondary sorting in use is shown in Fig. 11.27 (below).
The primary sort is implemented on the Region column. Data in this column has been
correctly sorted in alphabetic order. The secondary sort is implemented on the Calls
today column. This secondary sort has defined the order for rows with repeated values in
the primary sort column.

Ras=l Tima Switisbes am ruEning Lost updated at @ 16:41:25% 82 -Jan-0ds
Callz ince last recel Callz Bafers Last Resat {at 15:14:14 an Fri May 28 2004) Callz teday Tatal calls
EEIEAE LS LEd0edS
By DD By schamas By raguon
[= LK. Regians = Al | b
ooI o Dpl - Ragion : Calls Parcentages 0 - Calls Calls Tatal
Alias simce Since Last Before today calls
last Raset Last Rset
reset
09011881881 Jon Eastesm England n 0o 0 n
05011681682 Hush Enstern England ] 0.00 % o o
DoOi1EE1E8S Camaran Eactermn England [] [[fa LT ] o
0R011001001 Jon Londan #ITET +1,71 % 123 o007y
08011081843 Camaron Londan BEEZE 31,30 % 33 579322
09011681442 Fush Landan Frres 20,47 % 52 437595
LEUES :EREFLE don Horth East England [] 000 S ] o
D0011BB1EAS Hush Morth East Ergland ] .00 [ o
0R011081803 Camaron  North Bast England n 000 % | ]
OO0118R1341 Jon L2060 TR ] 000 o o
no011881082 Hush Horth ‘Weat Englard b 100w [} n
and M1
09011001003 Camargn  Morth West England [ 0o 0 n
and m1
09011881881 Jon Snckland 13621 510 % 13621 13621
05011681682 Hush Sockland ] 0.00 % o o
oboiiBEiaas Carmanan Sk lared b 000 i o ]

Fig. 11.27 Real Time Statistics Sorting

DDI

This column displays all the DDIs that are attached to this service.

DDl alias

This column displays the user-assigned DDI Alias for each DDI used in the service.
Region

This column displays the Regions from which calls were made to the service.

Calls since last reset

This column displays the number of calls that have been made to the service since the last
reset.

Percentage since last reset

The figure displayed here is the number of calls to the services since the last reset as a
percentage of the total.

Calls before last reset
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The figure displayed here is the number of calls to the services prior to a reset of the call
counters.

Calls today

This column displays the number of calls that have been made to the service since 00:00
GMT.

Total calls

This column displays the total number of successful calls that have been made to the
service since its start date.

11.8.4 Statistics tools
Refresh

Clicking the Refresh link refreshes the display, updating the screen values that are shown
to reflect the current situation of the selected service.

Set Auto Refresh on

This toggles on and off and will, if on, automatically refresh the display at around thirty-
second intervals. Auto refresh is set to ‘ON’ by clicking on Set Auto Refresh ON. This
changes the link colour to red and the link text to Set Auto Refresh OFF. Clicking this red
link stops the screen from performing the auto refresh, and returns the link to its original
state.

NOTE: the use of Auto Refresh has a processing overhead which will delay the delivery of
Real Time Stats if used heavily. You are advised to make minimal use of this facility
Schedules

Selecting this link causes the List of Scheduled Real Time Statistics Events to be
displayed.

service administration i3

Service Code ;: 00069953 Service Name | CAD Lucky Winner Service Provider Name : A Service Provider
EventStatus ; Event will start at 09:00:00 13-Jun-2005 and will stop at 22:00:00 13-Jun-2005

Advanced

it Shortcuts
General Variable Yariable Real Time Scheduled Reports
Information Overview Details Statistics Changes SEen

List of Scheduled Real Time Statistics Events.

Select Scheduled Date Action
] 13 Jun 2005 09:00:00 Reset
D 13 Jun 2005 09:00:00 Unfreeze
D 13 Jun 2005 22:00:00 Freeze

Refresh Back

Fig. 11.28: RTS schedules page
You will notice that there are three scheduled RTS events already listed.
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When the service was first created the system automatically allocated the Event Start
time and Event Stop time as Now and Never respectively (See The Variable Overview
page - extract).

When the service was delivered, the Event Start and Stop times were allocated new start
and stop times and the system automatically created the three events which, you will
notice, are scheduled to run when the event starts (a Reset and an Unfreeze) and when
the event stops (Freeze).

The reason for this is to ensure that the event starts with a ‘clean slate’ the Reset and
Unfreeze RTS Events are run the moment the event starts (effectively clearing any call
counts with regard to Real Time Statistical information). Similarly, when the event stops
the Freeze RTS Event is run. This eliminates any call counts for RTS purposes from
being included after the event has stopped.

When the RTS Events have been run they are no longer displayed in the List of Scheduled
Real Time Statistics Events page.

Back

Click this link to revert to the service administration main page.

Print

Click this link to print the details as displayed on the Real Time Statistics screen.
Last updated at...

This shows the time at which the displayed statistics were accurate.

11.9 Scheduled changes

The Scheduled Changes page displays all variable modifications that have been
scheduled under Variable Details. The page is accessed in the following way:

1. From the service administration main screen illustrated in Fig. 11.1, click fora
particular service.

The service administration Tabbed Display screen in Fig. 11.3 is displayed.
The General Information tab is displayed by default.

2. Click the Scheduled Changes. The screen updates to show a page similar to that
shown in Fig. 11.28 below. The screen lists the scheduled variable changes thatwill

Eloke hibsdl chisigess Tor the service Fames & oo sy
Change Date Drencripion Old Vabpe ey Value Shabws
[80:00: (0 2P ary - 2004 Ucka Step TA:ME:ED OL-Nav-TO0 TA:M0: OL-Mav-T009

mrfrusk Back

happen in the future.
Fig. 11.28 Scheduled Changes
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As the Change Date of each of the scheduled updates is reached, they are removed from
the list. The available tools and features of the Scheduled Changes screen are detailed
in Table 11.8 below.

Scheduled Changes Screen — Features

Parameter ‘ Description

Change date The change date is the date at which the scheduled change to thevariable
value is to be implemented.

Description The variable description - provides the user with a hint as to the purpose
of the variable.

Old Value This is the original/current value of the variable.

Status This is the value that the variable is changing to.
A green disc indicates a Valid variable update.

'. A red disc indicates a Rule Violation.

An amber disc indicates a Valid variable update that will not be
implemented because there is a Rule Violation for another service
variable.

Table 11.8 Scheduled Changes Screen - Features
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11.10 Shortcuts

Some services, like Televote are used for specific events. Ouside the event period, the
service responds differently to callers. There are several actions required to move
between the pre, active and post event periods. le the message played to callers, the
setting and re-setting of counters etc. To simplify this change, a number of Shortcut
options are available.

1. From the service administration main screen illustrated in Fig. 11.1, click fora
particular service.

The service administration Tabbed Display screen in Fig. 11.3 is displayed.
The General Information tab is displayed by default.

2. Click on the Shortcuts tab. A screen similar to that in Fig. 11.29 is displayed.

sen=ral [Information wariable Owervi=m Varisble Detsils Heal Time =tstisbcs schedul=d Change=s Heparts
Shortculs defined for the serace DIY 503

Description Parameter Execute
Pre-=tart Waks

RE-0pEn YOte

Start Vate

Stop Vote

44 4 Page|l # of[1] F ke

Felresh
Fig. 11.29 Shortcuts
3. In this example the televote is running and only one option is provided, which is to
stop the vote. To do this, click @<* in the Execute column adjacent to Stop Vote.

11.11 Advanced Features

To access the Advanced Features page:

From the service administration Tabbed Display, click Advanced Features. The
Advanced Features page illustrated in Fig. 11.30 is displayed.

service administration

Service Ccde | 00069953 Service Name : CAD Lucky WinnerService Provider Name ; A Service Provider’
EventStatus : Event will start at 09:00:00 13-Jun-2005 and will stop at 22:00:00 14-Jun-2005

General Variable Variable Real Time Scheduled
Information Overview Detalls Statistics Changes
Advanced

Reports

Shortcuts

Features

Audt Log

Refresh Back

Fig. 11.30: Advanced Features page.
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11.11.1 Viewing the Audit Log for the Service

The audit log provides information about changes that have been made to the service.
The date and time, Event Number, User ID, severity and a message giving brief
description of the event is recorded.

To view the Audit Log:

Click the Audit Log hyper-link on the Advance Features page illustrated in Fig. 6.1. The
page updates and displays the Service - Audit Log, as illustrated in Fig. 6.2, where the
report output is requested.

Advanced
Features

Shorteuts

Audit Logs for the service CAD Lucky Winner

Qutput To “ahle v

Yiew Report Refresh Back

Table 11.31: Audit report output selection
The Audit Log report can be output to either:
e Table

e Spreadsheet

Click View Report to display the report data. An extract of the report is displayed in Fig.
11.32.
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Audil ;
Time User ID Severity
10 Jun
2005
11:32:59
BST

SMaMark Informational

10 Jun
2005
10:04:22
BST

SPAMarkH Informational

10 Jun
2005
09:49:18
BST

SPAMarkH Informational

10 Jun
2005
09:49:18
BST

SPAMarkH Informational

08 Jun
2008
15:22:14
BST

SMAMark Informational

08 Jun
2005
15:12:34
BST

SMAaMark Informational

08 Jun
2005
15:11:13
BST

SMAMark Informational

Service - Audit Log
Audit Log for CAD Lucky Winner

Evenl
No.

2274

2275

2274

2508

2274

2274

2274

Message

Successful schedule of service variable update - Service:
69953, VYariable: DRRPSTRT, Current VYalue: 18:00:01 13-Jun-
2005, New Value: 09:00:00 13-Jun-2005 (Accelerated) ,
Curren: Alias: , New Alias: , Change Date: 10 Jun 2015
11:32:57 BST

Successful schedule of future service variable update -
Service: 69953, Variable: UNLCKANN, Current Yalue
2005F10317160000644180(My Unlucky Caller Announcem, New
Value: 2005F10317160000644180{My Unlucky Caller
Annourcem, Current Change Date: 13 Jun 2005 17:C0:00

BST , hew Change Date: 10 Jun 2005 10:04:21 BST

Successful schedule of service variable update - Service:
69953, VYariable: UNLCKANN, Current Value:
2005E18332720000627645(My Unlucky Caller
Annourcerment.wav), New Value: 2005F10317160000644180
(My Unucky Caller Announcem, Current Alias: , New alias: ,
Change Date: 13 Jun 2005 17 00:00 BST

Mew announcement details added for Name:
2005F10317160000644180{My Unlucky Caller
Annourcement.wav)

Successful schedule of service variable update - Service:
699053, Yariable: $KEYMPDV1, Current Valuc: Location 1
Successful, New Value: 663163 Successful, Current Alias: ,
Mew Alias: , Change Date: 08 Jun 2005 15:22:14 BS™

Successful schedule of service variable update - Service:
69953, VYariable: DRRPSTOP, Current Value: 23:59:59 31-Dec-
2037, New Value: 22:00:00 13-Jun-2005 (Accelerated) ,
Curren: Alias: , New Alias: , Change Date: 08 Jun 2015
15:12:33 BST

Sucuesslul schedule ul service variable updale - Service:
69953, Yariable: DRRPSTRT, Current Value: 14:56:02 08-Jun-
2005, New Value: 18:00:00 13-Jun-2005 {(Accelerated) ,
Curren: Alias: , New alias: , Change Date: 08 Jun 2015
15:11:-2 BST

Fig. 11.32: example Audit log output report.



~ W Ride Web Interface Service Provider User Guide

BTQ Issue A3h 27 April 2007.

Copyright © 2004-2007 BT

12 REPORTS AND GRAPHS

12.1 Introduction
Reports and Graphs allow users to view an analysis of

REPORTS AND GRAPHS service call data. Only one request for a report per user,

e may pe submitted at a time. Ifla second request IS

=Pliattorm reports submitted before the first one is complete, the first request
Is cancelled.

The reports available are divided into two groups, accessible via the Service Reports and
Platform Reports.

12.1.1 Service reports

Service Reports are service-specific and provide reports relating only to call data. These
reports can be particularly useful when trying to establish the busiest calling period to a
service, or display the results of a Televote for example. Call data is accurate to the
nearest fifteen minutes. Individual reports are accessed by clicking on the relevant link.

12.1.2 Platform reports

Platform Reports provide the user with an audit log of all user actions and service
changes, and a specific user access log. Individual reports are accessed by clicking on
the relevant link.

12.2 Filtering conventions

The Reports and Graphs facility employs a set of controls with which to filter report data.
Only filter controls relevant to the report are presented. The functionality of each type of
filter is detailed in the following paragraphs.

After clicking on a link to access an individual report, a page opens detailing the filtering
options that are available for that report. All filters marked with a red asterisk (*) must be
completed before the report can be run. If not, it will result in a dialogue box prompt
requesting the necessary information from the user. Once the necessary amendment(s)
has been made the user may proceed.

The following filters are available:

12.2.1 Filter by region - regional filter type

With some reports it is possible to filter call data by the originating region from which the
call was made (by Dialling Code), or, by the region in which the call was received (by
Node). You will be presented with the following option as shown in Fig. 12.1.

Select how to determine the region by selecting the radio button for the required option.
Once an option has been selected, a further drop-down list will be displayed allowing you
to further filter by a regional schema (refer to “Filter by Region - Regional Schema”.
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* Determnine Region from ) Dialing Code ) Node & Mone

Fig. 12.1 Report Filtering - Region Filter

12.2.2 Filter by date and time period

This filter allows the user to restrict report data to a particular time and date range. You
may set a From Date and a To Date, where the From Date precedes the To Date as
illustrated in Fig. 12.2. These dates are set by clicking [Eland then operating the
Calendar dialogue controls as required. For details of how to use the calendar controls
refer to “The Date and Time Calendar Dialogue Control”2.

*From Date (0 arehouse complete back to Mar - N x
B il i 00:00:00 01-May-2004 E

*To Date [Warehouse complete until May 24 co. X 5
2004 oS, 235959 24-May-2004 E

Fig. 12.2 Report Filtering - From/To Date Range Filter

Note: From Dates and To Dates are both mandatory fields and must be set by the
user before they may proceed. By default, dates and times are already set in these fields
and are appropriate to the type of report and the data available.

12.2.3 Filter into discrete time periods - the granularity filter

You have the option to further filter the date range into discrete time periods. This can be
achieved by setting another of the filters labelled Granularity as illustrated in Fig. 12.3.
The Granularity drop-down list is active because it changes with the values entered in the
From Date and To Date fields. Depending on the difference between the From Date and
To Date, the time periods displayed in the Granularity drop-down list will offer the most
appropriate choices.

For example, if the difference between the From Date and To Date is one week, then the
granularity offered might include 24 hours, 12 hours, 1 hour, and 30 minutes. If the date
range was only half an hour, the granularity offered might include 5 minutes, 1 minute, 15
seconds, and 5 seconds.

Once the desired granularity has been set the call data returned in the report will be
divided into these discrete time periods for the entire date range.

Granularity T hour =

Fig. 12.3 Report Filtering - Setting the Granularity
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12.2.4 Filter by Service

The filter illustrated in Fig. 12.4 allows you to restrict report data to a particular service
selected from the Service Name drop-down list.

10 Second LinkLine CHA, by

*Zorvice Name

Fig. 12.4 Report Filtering - Service Filter
If the Service Name you wish to report on does not appear in the drop-down list:

1. Click on More Service Name. .....which, as illustrated in Fig. 12.5, is the last entry
in the list.
* Service Hams 105zrond LinkLing Cla =
. BT Menaged wie -
Output T CAD Fevpad ?
“ Indicatas mandatony paramatsrs. Changed [Mumber Serice
. Check RUD Bounderizs Smell Televots
¥iew Report Can

Cangastion Talewvote

Copy of 34467/ 0005 CA0 Serece 1D Change
Cope of Default CRAFT 1.03.05 DD 9571551
Euravisian

Feme Acadamy &

|en 00059307

Cooprght 2002-2004. Enbak

o= Serdare HOMe. oo

Fig. 12.5 More Service Name....
The screen in Fig. 12.6 is displayed.

reports & Qraphs 4]
C ki e Cancel Back
Select Service Mame
r Replacament
r Rida Replacamant - Do nob answar the call
r Small Telsvaks
I_ Zmall Televaba - Mew RUD defaults
r =mall vote
r Small wote for migratian
-F-. Ztars [n Their Eyes
r Talewaba Largs Macro Test
r The Games
I_ Wenable Indicators

d4 4 pml?vmm | 1

C onkti miuge Cancel Back

Fig. 12.6 More Service Name. ...screen
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2. Using the navigation buttons or the page control at the bottom of the screen, locate
the Service Name you want and click the check box in the Select column next to the
Service Name.

3. Click Continue.

As illustrated in Fig. 12.7, the screen reverts back to the report filter page and
displays the chosen service name in the Service Name list box.

Yiew Report Cancel Rack

Call - Count to a Service

*Regional Schema |Hone [~ |

*From Cate (Warchause complets back to Hov 14 T T v
L [0B:150011-Jan200s  E

* To Dabz (Warchouse complets unbl Jan 12 2005 IDE'IE'DD‘IE'JQH'EDDE =

415 AM]) ;

Granularity |1 hiaLir 'rI

Caneart times From GMT ta current local bme IDnnwﬁtn loeal ime if appropriste j

* Zervice Name | Starg In Their Evasg j
* Sutput To |Table =

* Indcales mandstory paamelers
Yiewm Report Cancel Back

Fig. 12.7 The report filter page
Alternatively:
e To undo any selection click Cancel.

e To exit this screen click Back.

12.2.5 Time and Date Formats

The dates entered by the user into the From Date and To Date fields can be set to either
GMT (Greenwich Mean Time) or Local Time.

The From Date and To Date can be set to GMT format by selecting Process all times in
GMT from the drop-down list illustrated in Fig. 12.8.

To set all dates to local time you should select Convert times from GMT to current local
time from the drop-down list.

Convert tirnes from SMT to current local fme Convetto local ime it appropriote «

Fig. 12.8 Report Filtering - Setting the Time and Date Format

12.2.6 Summary or Detail Report

Some reports allow you to produce a Detailed report or a Summary of the report by
selecting the appropriate type from the drop-down list illustrated in Fig. 12.9.



~ W Ride Web Interface Service Provider User Guide

BTQ Issue A3h 27 April 2007.

Copyright © 2004-2007 BT

Surmimary or Detail Report

Surmm oy

Catailad

Fig. 12.9 Report Filtering - Summary or detailed

12.2.7 Filter by Number of Calls - Call Threshold

Some reports allow you to filter services depending on the number of calls that have been
made to them i.e. the Call Threshold. Setting this parameter results in the report only
returning data for services that have either at least, or, less than that number of calls,
depending on the type of report.

The Call Threshold is set by clicking in the field. Edit the default threshold as required, as
illustrated in Fig. 12.10.

* Fewer Calls than 1000

Fig. 12.10 Report Filtering - Call Threshold

12.2.8 Filter by Region - Regional Schema

You may choose to display call statistics for a service by a particular region, or group of
regions. Some reports allow you the opportunity to state how the region is determined,;
either by dialling code, or by node.

As illustrated in Fig. 12.11, to filter by region, you must first select the type of regional
breakdown. This is performed by first selecting a Regional Schema from the drop-down
list. The available schemas are shown in Table 12.1. Regional filters will be ignored when
None is selected from the drop-down list.

* Regional Schema LK Countries v

* Regions All Regions v

Fig. 12.11 Report Filtering - Regional Schema

Once a Regional Schema is selected, a further drop-down list is displayed containing all
available regions for the chosen regional schema (Fig. 12.11). You may then choose
either a single region, or all regions for that schema by selecting an item from the list.
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Available Regional Schemas

For SDW data For RTS data

ITV Broadcasting Regions ITV Broadcasting Regions
UK Countries UK Countries

UK Counties UK Regions

Fixed v. Mobile

Table 12.1 Available Regional Schemas

12.2.9 Group By

Some reports (i.e. Call - Multiple CLI Screening) allow you to group the result by any of
the following:

e Fixed v. Mobile

e |TV Broadcasting Regions
e UK Counties

e UK Countries

* Group By Fized v. kokile hd

Fig. 12.12 Report Filtering - Group By

12.2.10 Sort By

The reports with a Group By option also allow you to Sort By any of the following:
e Post Code

e Regional Grouping

e Call Count

* Sort By FostCode L

Fig. 12.13 Report Filtering - Sort By
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12.2.11 Severity Level
For the Audit Log it is possible to filter by severity level:

e All Severities
e Error
e Informational

e Warning

* Severity Level Al Severities

Fig. 12.14 Report Filtering - Severity Level

12.2.12 Message Source

The Audit Log also gives the user the opportunity to filter by message source:
e All Sources

e SCC

e RUD

e WEB

* Message Source All Sources

Fig. 12.15 Report Filtering - Message Source
12.2.13 Sort Column

The Access Log supplies the option to select a sort column for the report:
e Audit Date
e UserlD

*=ort Column AuditDate |+

Fig. 12.16 Report Filtering - Source Column
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12.3 Report Output Type

Reports may be viewed in a variety of different formats depending on the type of report
being run. All reports can be viewed as a table, or even saved to a spreadsheet and
downloaded. The report output format is selected by choosing an item from the drop-down
list illustrated in Fig. 12.17. Examples of each output type are detailed on the following
pages.

* Qutput To Tohble il

Fig. 12.17 Report Filtering - Select Report Output

12.3.1 Output to Table

Call - Count to the A Song For Europe Service
From 24 kless 2004 00:00:00 BET to 24 ben 2004 155985 BST

Al Fegions
Dhate f Tirme Miimber of Calls
24 May 2004 O0:00:00 BST 6,528
24 May 2004 01:00:00 BST 6,518
24 May 2004 0Z:00:00 BST 6,525
24 May 2004 05:00:00 BST 5,521
24 May 2004 04:00:00 BET &6,52E
24 May 2004 05:00:00 BET 5,550
24 May 2004 0E:00:00 BET 5,526
24 May 2004 0F:00:00 BET 5,519
24 May 2004 0B:00:00 BET 5,526
24 May 2004 02:00:00 BET &,520
24 May 2004 10:00:00 BET 6,633
24 May 2004 11:00:00 BET 6,635
24 May 2004 12:00:00 BST 6,526
24 May 2004 13:00:00 BET 5,530
24 May 2004 14:00:00 BET 5,521
Total Calls 97,880
Print Back rownload as spreadsheet

Fig. 12.18 Output to Table

Fig. 12.18 shows a typical table for the Call - Count to a Service report. The exact
format of tables may vary from one report to another. The title and report filtering
information is presented at the top of the page, with headed columns containing data and
labels beneath.

Click Print.to print the report.
Click Back to exit the report.

Click Download as Spreadsheet to download the data in spreadsheet format, which is
described in Export to Spreadsheet.
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12.3.2 Output to Bar Chart

Coll - Cospsd i B Kads Stars s Thair Eyes Seraos
Frcami 07 bdeyy 2000 000000 EST to 15 bleyy 2004 155350 EST

1 iy 280 OO 0T |
0 Wy 20006 DG DO EST
I3 My SI004 DOHIE DO BST
4 Wy 20 DRI DO ESST
D My S0 DGO DO BST
06 Wy 29006 DO DO BT
07 Ry SO0 DO D0 BT
D Ry SO0 D030 00 BET
g BN 008 o0 08T
.! 100 by 200 DR 00 BT
11 My IO OOHD: DO BST
12 Wy 2006 DO DO BT
1 Wy 200 DO DO BT
14 Koy 00 OO OO BET
1% Kharp J00W DO OO BST
1B Kharp ZI008 DO OO BST

AT myy 2002 DO 00 BT

1B Mg FI008 DOHDD: OO ST

15 Khrp 008 DOHD: OO BST |

v
Q4 3300 3000 73N 10030 13 500 13000 17 500 G0N 335 2500 27 300 X000 3350 T 0E 2300 4] D0D 43300 45 D00 4T 300 50 00D 32 5 5

Frnt Eack [ewndead @y Spre adiia ot

Fig. 12.19 Output to: Bar Chart

Fig. 12.19 shows a bar chart for a Call - Count to a Service report. The number of calls
is displayed along the x-axis and the date is labelled on the y-axis.

Click Print to print the report.
Click Back to exit the report.

Click Download as Spreadsheet to download the data in spreadsheet format, which is
described in Export to Spreadsheet.
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12.3.3 Output to Line Chart

reparts & graphs
Call - Hodd Time (Date/Time versus Hold Time in Seconds)
From 24 ey 2004 094500 BST 1o 249 May 2004 23:95:00 B3 T (&) Ragiors Answared Calls)
LA05
50004 e — T —
T . e - T
4600 |
4900 !
4 200 |
4 000+ |
= B0
=800
30004 |
5 0004
5 0004
2 B0
260
20004
= 2004
2 000 |
1 B0
1 B0 |
1 9004
1 200
1 000
m.
504
004
00—
ol
N
1 & -] H & £ - £ & g £ g & 8 -1
=] 2 =] =] 2 =2 ] = 2 =] = 2 2 = =]
= ] = g = = =L 2 E A = S 4 a =
g = £ e = ] = = . = = £ e = #
R § § B & & 8 & & ® 3§ R R 8§ R
] S X 5 S T ] 3 - = =] H ¥ ] ]
b 3 A 7 -1 = = = k1 A = 51 & A A
CAETIE

Fig. 12.20 Output to: Line Chart

Fig. 12.20 shows a line chart for the Call - Hold Time for a Service report. The number
of calls is displayed on the y-axis and the dates and times are displayed along the x-axis.

Click Print.to print the report.
Click Back to exit the report.

Click Download as Spreadsheet to download the data in spreadsheet format, which is
described in Export to Spreadsheet.
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12.3.4 Output to Pie Chart

reperts & graphs [

Telavoha - ¥ote Cownt 1o the Stars In Their Eyes Savice (Telephons Membar varass Call Count)
Foor the perod 13 Jon 2005 110000 G T 40 74 Jan 2006 114500 G T (A1 Fagons doswenad Calls)

B ROIREATE (Ml DNaronc)
W R0IREATED (ke Bsh)

0 D0 7E T (W ol

O D0 AFE TEa (Hy e e
W D0 APE TES [k Lenn o'
| FEFE T (B iy Heoll
0P TET (Ewis Fresiey)
O D0 AFE TR (Ofe Meswion Joni
0P TES (DNang R
0 APEA TE0 (Tom Mres)

O B4R 21T [The winrer)

ek Back Dowmlead a5 Spreadsheet

Fig. 12.21 Output to: Pie Chart

Fig. 12.21 shows a line chart for the Televote - Vote Count report. The number of calls
received for each contestant, listed to the right, are displayed as colour coded segments
proportional to the total number of calls received.

Click Print.to print the report.
Click Back to exit the report.

Click Download as Spreadsheet to download the data in spreadsheet format, which is
described in "Export to Spreadsheet”.

12.3.5 Export to Spreadsheet

You may choose the option to export tabular data into a spreadsheet. The data within the
spreadsheet takes the same format as the table shown in Fig. 12.18 and has the
advantage of being able to manipulate the data using the functions offered by a
spreadsheet package.

To export to a spreadsheet select option from the drop-down listin Fig. 12.17, click View
Report. You must ensure that all other report filters are completed. The File Download
dialogue box illustrated in Fig. 12.22 is displayed.
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File Download X

o Sams fles can harm paur campubar. [F the fie irfomabon below
ot lookr suspicious, o you do nok fully izt the sowrce, do hot apen o
zave ks fle

Fle name spreaddeet xk
Flebpe:  Microsoft Excel Workshaet
From: .o e rochester, telipent, oo,k

“wicaild poi ke 1o open the ik ar sawve it o poun camputer?

l Open ] 5ave il Cancal |lﬂuraln‘u]

Fig. 12.22 Output to: Export to Spreadsheet
You can either open the file from its current location, or, save the file to disk.
To save the file to disk without opening the spreadsheet, click Save.
This opens a new dialogue box prompting you to assign a filename and file location.
1. To open the file, click Open.
This opens the spreadsheet package and displays the report data.
2. To save the open file, use the Save option in the spreadsheet utility.
3. Once this is completed click OK to save the file.

If on clicking the Save or Open button, the export to spreadsheet operation fails, then
clear the browser cache. To do this for Internet Explorer:

e from Tools menu select Internet Options
e on General tab click Delete Files

e on Delete Files dialogue box click OK.
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12.4 Service Reports
Service reports can be accessed either directly from the Navigation Menu or from the
service administration screen for a specific Service.

12.4.1 Accessing Reports via the Navigation Menu
From the Navigation Menu, click REPORTS AND GRAPHS

e e > Service reports. The reports and graphs screen
Service reports illustrated in Fig. 12.23 is displayed listing most of the
=Patform reparte available service reports. Only 10 reports are displayed on

the screen at any one time.

The remaining reports can be accessed by using the navigation buttons or the page
control at the bottom of the screen. A list of all the available Service Reports is provided in

Table 12.1.
reports & graphs

Current Servics Provider ; 00 Teligent Service Prowider

Report Description
Call - COR Export:

Call = Count to & Service

Call - Hald Time for & Service
Call - Imterrogabon by ©LT
oall - Rr:u—n' -'|||-I||: t= Dietails

Call - Repeat &ttempts Profile
Feqgiomal Scherma - Past Code Mapping
=cheduled Changes - List by =ervice
Service Type - variahle Configuration

Services - List of Achive Services

dd o Paggl 1 w[zf[2] ¥ [ ]
Fig. 12.23 Service Reports menu

To access a report, click on the title of the report under Report Description. Clicking Call
- CDR Export, for example, will display the screen illustrated in Fig. 12.27.

12.4.2 Accessing Reports for a Service Name
1 From the Navigation Menu click SERVICE ADMINISTRATION.

The service administration screen in Fig. 12.24 isdisplayed.
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service adm i nistratinn i
Current Bervice Provider @ 00 Teligent Service Provider Search Service gok | x
Retresh
Gerwice [0 Service Mame LService Type Calls Wiew Status

Today
00006545 Link Line CNA Service Link Line SN 1] 3
OO0oETEE 5 Minute Average Massagelink 1 Massage Link L 0 =,
00017560 Changed Murnbar Servica PETH CM& (1S &
J0DEES40 f Eang For Europe Televote Large - BT Managed a &
00DETS01 Fame Acadamy 2 Talevate Largs - BT Manaped 0 i
anDsvs1z 9443850003000 67 54 Courtesy Link 1] A
a0DE751S Big Brother Talevobs Larga - SP Managed ] X
000evsla Stars In Their Eves Televote Largs - BT Manaped 134143 5
a0D&7S20 944 B30002000 67520 Mescage Link 2 - FCH 0 =
anDeTsEl 9443 03000200067 521 Massage Link 2 - PCM a A

44 4 P.agal'l vln‘['ﬂ L 2

Fig. 12.24 Service Administration screen

2. Use the navigation buttons or the page control at the bottom of the screen to locate
the desired Service Name.

3. Click in the View column adjacent to the Service Name you wish to create a report
on.

The service administration Tabbed Display screen for the selected Service
Name is displayed, as illustrated in Fig. 12.25. The screen defaults to the General
Information page displaying the Service Name, Service ID, and Service Type.

service administration i3]

Servier Gk | DDPETELE Srvre hame: | Blg Brether Frvice Privider Hame | 0 Telgest Service Provider
TalavctmShabon : Webe in running. Pobe wes started ab 11:50: 54 01 -Sup-2004 and will stop st 235959 91 -Dec- 2057

Smrvice Nams Big Brothar

Cmployrrant Gaks 10:15:42 16-Mar-2004
Dwalition Chaba Hlvar

Lt Madifeed 10:15:42 16-Mar-2004
Zervive Tipe Talewobs Largs - 3F Hanagsd
Servios Shats Autive

Fig. 12.25 Service page
4, Click the Reports tab.

The Reports & Statistics page for that Service is displayed, as illustrated in Fig.
12.26.
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service administration

Servics Cods 1 D0DETELE Service Hame | Big Brother cervies Prowider Mame | 00 Teligent Service Prowvid
TelewoteStatus ; Yote is running. Yote mas skarked st 11:36:34 00 -Sep-2004 and wall sbop ab 255059 31 -Dec-2037

ceneral Imformatior warishls Creervisw veriable Detsils Resl Tims Stetistics =Chedusd Chan

LT T S
0 B a E
- x 9 = }

r § 3

EL

i

e

d

@

o

p

o

Retresh Eack

Fig. 12.26 Reports for a specific Service
5. Select the report you want by clicking on the report name hyper-link.

Note: Only the reports applicable to the selected Service Name are available to
you.

All general Service Reports are listed in Table 12.1 below and are described in the
subsequent sections. Each report can be accessed by clicking on the required link.
Reports which are specific to a particular service type, are described in the relevant User
Guide.

Service Reports

Report Type Report name

Call Reports Call - CDR Export

Call - Count to a Service

Call - Hold Time for a Service
Call - Interrogation by CLI
Call - Repeat Attempt Details
Call — Repeat Attempt Profile

Regional Schema Reports Regional Schema - Post Code Mapping
Scheduled Changes Reports Scheduled Changes - List by Service
Service Type Reports Service Type - Variable Configuration
Services Reports Services - List of Active Services

Services - List of Dormant Services

Voice & Data Capture Reports Voice & Data Capture - Session Data
Table 12.1 All Service Reports
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12.4.3 Call - CDR Export

CDR export allows the user to extract all useful information about a call to spreadsheet
format. Rather than containing just the criteria of a report, it contains all of the data held in
the Statistics Data Warehouse (SDW) that can be displayed to a user.

1. To access this report follow the procedures described in Accessing Reports via
the Navigation Menu.

2. The Call - CDR Export page in Fig. 12.27 is displayed where the report filters are
applied.

reports & gr‘aphs

¥iew Report Cancel Back

Call - CDRE Export

“ Frarn Date (warshouse commplets back to Now 12 2004 o ~ -
12:00A M) IEI?".EIEI.EIEI 11-Jar-2005 Q

“To Date {Warshouse cormplete until Jan 11 2005 &:504M) II]B:?I:I 0011-Jar?005 &

Convert imes from GMT ko current local bimne |I3|:|m-'er1t|:| loeal firme if approgpnate d

* Service Nams |E1ars InTheir Eves 1]
Surmmary or Detail Repart W

* Dutpuk Ta |Ex;::u:urtTu:| Spraad3heat j

* Indicates mandataly paramatars
Yiew Report Cancel Back

Fig. 12.27 Call - CDR Export - Filter screen

3. Select the report filter parameters ensuring that all mandatory (*) parameters are
selected. The available report filters are:

¢ * From Date
* To Date
LOCAL/GMT Time Conversion

* Service Name

e Summary or Detail report.
For instructions on how to use the report filters refer to Filtering Conventions
4. Select the output format required.

Only Export to Spreadsheet is available for this report. The export process is
initialised when you click View Report. This process is described in Export to
Spreadsheet.

Note: The only indication of the report building, is by viewing the progress bar at the
bottom of the screen

5. Click View Report to display the report to the screen
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BT

The report is viewed within a spreadsheet application (usually Microsoft Excel) which is
launched automatically once the report information has compiled. This process may take
a few minutes depending on the size of the report. An extract of this report can be seen in
Fig. 12.28 Call - CDR Export (Extract).

Alternatively:

e Click Cancel to reset the filters to their default settings

e Clicking Back returns you to the "Service Reports menu”.
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Fig. 12.28 Call - CDR Export (Extract)
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12.4.4 Call - Count to a Service

Count to a Service allows you to view the number of calls to the service currently being
viewed. You may input a date range to report on and then further filter call data into
discrete time intervals by setting the Granularity filter (see “Filter into Discrete Time
Periods — The Granularity Filter”.

1. To access this report follow the procedures described in either:
* "Accessing Reports via the Navigation Menu" or
* "Accessing Reports for a Service Name"

2. The Call - Count to a Service page in Fig. 12.29 is displayed where the report
filters are applied.

reports & graphs |I|

¥iew Report Cancel Back

Call - Count to this Service

“Regional Schema Ileed w. Mobhiles j
“ Ragions IleEd Lire "l

¥ From Drate [Warehouse complete back to Moy 18 - N a0
2006 1210 04H] [1100:00 14+-Jen-2005 £

“ To Date (Warehouse complebe until Jan 14 2005 = _ T
L2150 M} f1195:00 1 den-z00s  [E

Granulanty I T rmin "I
Convert times from GMT to current local time I Correertio localtime if sppropriate j
“ output To | Bar Chert [ |
“ Indicates mandaton) prameiens.
¥iew Report Cancel Back

Fig. 12.29 Call - Count to a Service - Filter screen

3. Select the report filter parameters ensuring that all mandatory (*) parameters are
selected. The available report filters are:

+ * Regional Schema

* * Regions (only if Regional Schema is selected)
* * From Date

* * To Date

 Granularity

* LOCAL/GMT Time Conversion

* * Service Name

You may also choose to filter the Call - Count to a Service report by a regional schema.
For information on using this filter see Filter by Region - Regional Schema For
instructions on how to use other report filters refer to Filtering Conventions



BT

Ride Web Interface Service Provider User Guide

Issue A3h 27 April 2007.

Copyright © 2004-2007 BT

4. Select one of the following outputs:

o * Table (see Output to Table)
* Export to Spreadsheet (see Export to Spreadsheet)
» Bar Chart (see “Output to Bar Chart”)

5.

screen will display the Building Report ... page illustrated in Fig
Alternatively:
Click Cancel to reset the filters to their default settings

Click View Report to display the report data. While the report is building, the
. 12.30 below.

Depending on how you accessed the report, clicking Back returns you to either the
“Service Reports menu” or the “Reports for a specific Service”.

Bullding Aeport 'Call - Count ko this Service'
Started at 10:19:14 AM

Fig. 12.30 Building the Count to a Service report

Note: The recommended outputs for the Call - Count to a Service report is either the

Table format or the Bar Chart format as illustrated in Fig. 12.31.

reparts & graphs
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14 don 2005 111000 CA T
1 dwn D005 1441500 GMT
1 dn 2005 1101600 BA T
14 dmn 2005 4 11700 AT
14 Jun 2005 111000 GHT
T Jun 2005 111200 BT
B 44 dun 3005 11:30 00 GHT
14 Jmn 2007 1 0:29:00 (AT
.51umxosu::zmw1
T4 Jan 2005 1 1: 7300 GHT
& 14 Jan 2005 1 1:2400 GNT
1k Jon 3005 14: 5500 GHT
14 i 2005 11: 75 00 CMT
14 dn 2005 1102700 Ch T
1 din 2005112800 ST
14 don 2005 11:20 00 CA T
14 dmn 2005 4 1: 3000 T
14 i 2005 11:51:00 M T
1 dian 2005 1105200 Ch T
14 dmn 2005 11:33.00 GH T
T Jun 2005 1 1. =200 GNT
14 dmn 2005 1 1: 3500 T
1% dmn 20005 19305 00 (T
14 Jan 3005 113700 GNT
T4 Jan 2005 1 1:33200 GHT
T& Jun 2005 112300 GNT
A Jan 2005 1 10000 DN T
1 d 2005 1104100 Ghi T
14 Jon 2005 114200 CH T
14 Jan 2005 1 14300 GHT
14 din D005 11:48 00 ST
1] 100 0 30 L] S =] Td 1L1] 00 1,000 1,100
Print Eadk

Fig. 12.31 Call - Count to a Service
Click Print to print the report.

1200

ownbosd & Spreadsbest
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Click Back to return to the report filtering screen in Fig. 12.29.

Click Download as Spreadsheet to download the data in spreadsheet format, which is
described in “Export to Spreadsheet”.

12.4.5 Call - Hold Time for a Service

Hold Time for a Service displays the total and average call hold times for a service
grouped into discrete time periods across a defined time range. A summary is also
provided to show the maximum and minimum call hold times across the range.

1. To access this report follow the procedures described in either:
» “Accessing Reports via the Navigation Menu” or
» “Accessing Reports for a Service Name”

2. The Call - Hold Time for a Service page in Fig. 12.32 is displayed where the
report filters are applied.

reports & graphs L]

¥Yiew Report cancel Back

Call - Hold Time for this Service

“ Reqional Schama IFixEd s iokila g j
* A=gions IFiHEd Ling ""I

* Frarm Date (Warehouse camplete back to Nov L8 a0 R .
e [13:2900 14-Jorr2005 [

“To Date (Waorchouse complete urtil Jan 14 2005 |-| A0 - Jar 205 B

1:45PM3

Granularity Im

Canyett times from GMT to current local time II:::un'.,.-'e.-n o lacel ime fapprogprisde j
* Qutplt Ta |Table =

* Indicates mandatorp par anelers.

Yicw Rcport Cancel Back
Fig. 12.32 Call - Hold Time for a Service - Filter screen

3. Select the report filter parameters ensuring that all mandatory (*) parameters are
selected.

The available report filters are:
+ * Regional Schema
» * Regions (only if Regional Schema is selected)
* * From Date
* *To Date
 Granularity
* LOCAL/GMT Time Conversion
* * Service Name
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You may also choose to filter the Call - Hold Time for a Service report by a regional
schema. For information on using this filter see “Filter by Region - Regional Schema”
For instructions on how to use other report filters refer to “Filtering Conventions”

4. Select one of the following outputs:
* Table (see "Output to Table")
» Export to Spreadsheet (see "Export to Spreadsheet")
* Line Chart (see "Output to Line Chart")
» Bar Chart (see “Output to Bar Chart”)

5. Click View Report to display the report data. While the report is building, the
screen will display the Building Report ... page illustrated in Fig. 12.33 below.

Alternatively: Click Cancel to reset the filters to their default settings

Depending on how you accessed the report, clicking Back returns you to either the
“Service Reports menu” or the “Reports for a specific Service”.

Building Repart "Call - Hald Timme for this Sareics’ .,
Started at 01:53:32 PM

Fig. 12.33 Building the Hold Time for a Service report

Note: The recommended output for the Call - Hold Time for a Service report the Table
format as illustrated in Fig. 12.34.
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reports & graphs i3]

PNt Back Download as SpreadSheet

Call - Hold Time for a Service
From 14 Jan 2005 132500 GRT to 14 Jan 2005 173:30-00 GMT
For Zervice: b Minutes Average Messagelink 1
For Ficed Line[Freed v, Mabiles)

Foranswered Cells

. ) Total ) , Averaga
Date,STime Region Calls Seconds HH:MM: 55 Length
14 lan 2005 153:29:00 . o
GMT Fixed Line 2 T2Z 0:1z:02 BO .25
Lan A0S IRINLE Fied Line 1 5 0:00: 05 5.03
14 lam 2005 153:29:30 ) _—

GMT Fixed Line 4 55 0:00: 55 13.84
B deim 2D AN | o) e 2 10 0:00:10 5.05
GMT
Surmmary Tokals
Total Average
Total Calls Length Length Minlwm  Magimum
16 niaiz 49,55 5.0z 296,63
Print Back Download as Spreadsheet

Fig. 12.34 Call - Hold Time for a Service report
Click Print to print the report.
Click Back to return to the report filtering screen in Fig. 12.32.

Click Download as Spreadsheet to download the data in spreadsheet format, which is
described in “Export to Spreadsheet”.
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12.4.6 Call - Interrogation by CLI

Interrogation by CLI shows either a summary or a detailed list of all calls to a service,
mapped by CLI.

Accessing the report

1. To access this report follow the procedures described in either:
» “Accessing Reports via the Navigation Menu” or
» “Accessing Reports for a Service Name”

2. The Call - Interrogation by CLI page in Fig. 12.35 is displayed where the report
filters are applied.

reports & graphs i

Yiew Report Cancel Back

Call - Interrrogation by CL1 for this Service

* From Date (Warehouse complete hack to Hov 16 i N v
i L f11:030014-Jar2005  [E

*To Dete (Warehouse complete urtil Jan 14 2005 I-”:M W1d-Jarrons  [E

1:45PM)

Canvert times firom ST to current local time I Camear talocel time if a0 progrisie j
Calling Mumber Jn147a606294

* Summeary or Detail Report IDE.'TI:LI|EI:ﬂ List j

* outp Lt To |Table =

* Indicates mandshory parameters.

¥View Report Cancel Fack
Fig. 12.35 Call - Interrogation by CLI - Filter screen

3. Select the report filter parameters ensuring that all mandatory (*) parameters are
selected.

The available report filters are:

* * From Date

* *To Date

* LOCAL/GMT Time Conversion

+ * Service Name

+ Calling Number (Optional)

« * Summary or Detail report

For instructions on how to use report filters refer to “Filtering Conventions”
4, Select the output format required. The available output formats are:

* Table (see “Output to Table”)

* Export to Spreadsheet (see “Export to Spreadsheet”)
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5. Click View Report to display the report. While the report is building, the screen will
display the Building Report ... page illustrated in Fig. 12.36 below.

Alternatively: Click Cancel to reset the filters to their default settings

Depending on how you accessed the report, clicking Back returns you to either the
“Service Reports menu” or the “Reports for a specific Service”.

Building Repart "Zall - Interrrogation by CLL for thic Service’ .. ..
Started ab 0Z:02;35 P

Fig. 12.36 Building the Interrogation by CLI report

Note: The recommended output for the Call - Interrogation by CLI report is the Table
format as illustrated in Fig. 12.37.

reports & graphs 2]

Primt Back Download as SpreadSheet

Call - Interrogation By CLI Detailed
Fram 14 .Jan 2006 11:03:00 GMTto 14 Jan 2005 11:049:30 GMT
Stare In Ther Eyes CLI 147 3606 294

Seizelime E?I.:E"g I:;gﬁ;;ljnumﬁ"" Clearing Cause EL?_'&"'J
14 Jan 2005 11:03:48 1473606294 4,45 ﬁc:;llzd e E
14 Jan EOOS 11:03:55 1473606204  d.d4 ﬁcfsltl-cd Farty clears
14 Tan 2005 11:04:02 1473606294 4,48 Called Party caars 5
14 Jan 2005 11:04:08  L473606294 4,46 ﬁ':r";'i'“ e N E

14 Jan EOOS 11:04:15 1473606294 4,43 Call=d Party clzars

frst
14 Jan 2005 11:04:21 1473606294 4,48 Called Party Hears
L4 Jan 2005 11:04:27  L473606204 4,40 ﬁcl_’;'izd partsy 2Eers |
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Records
Primt Back rownload as Spreadsheet

Fig. 12.37 Call - Interrogation by CLI
Click Print to print the report.
Click Back to return to the report filtering screen in Fig. 12.35.
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Click Download as Spreadsheet to download the data in spreadsheet format,
which is described in “Export to Spreadsheet”.

Depending on whether Detailed or Summary is selected from the Summary or
Detailed report selection list, the report will return one of the following sets of data:

Interrogation by CLI - Report Data

Detailed Report Summary Report
Calling Line Number Calling line number
Total Call Duration Total call duration
Clearing cause Number of calls
Clearing reference Average time per call
Number of abnormally cleared calls

12.4.7 Call - Repeat Attempt Details

Repeat Attempt Details displays the top 20 CLIs based on the number of repeat calls
made to one or more services within the criteria provided.

1. To access this report follow the procedures described in “Accessing Reports via
the Navigation Menu”.

2. The Call - Repeat Attempt Details page in Fig. 12.38 is displayed where the report
filters are applied.

reports & graphs i3]

Yiew Report Cancel Back

Call - Repeat Atte mpts Details

* Fram Date (Warchouse cormplete back to Moy 16 ] N .
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“ Group By ||:i:-cE|:|1-.r kMobiles j
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* Dutput To |T-:LI:|IE j
* Indicates mandataly carametars.
¥Yicw Report Cancel| Back
Fig. 12.38 Call - Repeat Attempt Details - Filter screen
3. Select the report filter parameters ensuring that all mandatory (*) parameters are
selected.

The available report filters are:
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* * From Date

* *To Date

* LOCAL/GMT Time Conversion

* * Service Name

* * Group By

 * Sort By (Post Code, Regional Grouping or Call Count)
For instructions on how to use report filters refer to “Filtering Conventions”
4. Select one of the following outputs:

* Table (see "Output to Table")

» Export to Spreadsheet (see “Export to Spreadsheet”)

* Line Chart (see "Output to Line Chart")

» Bar Chart (see "Output to Bar Chart")

5. Click View Report to display the report data. While the report is building, the
screen will display the Building Report ... page illustrated in Fig. 12.39 below.

Alternatively: Click Cancel to reset the filters to their default settings
Clicking Back returns you to the “Service Reports menu”.

Building Report "Call - Repest Atternpts Details’ ...
Started at 02:17:49 P

Fig. 12.39 Building the Repeat Attempt Details report

Note: The recommended output for the Call - Repeat Attempt Details report is the Table
format, an extract of which, is illustrated in Fig. 12.40.
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reports & graphs

Print Back Download as Spreadsheet

Call - Multiple CLI Screening
From 14 Jan 2005 11:00:00 GT to 14 Jan 2005 11:45:00 GMT
Far&ll Hodes
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Past Cade Call Count
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BR1 1 Fixed Line 120
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MOBILE Mobile Phone 140
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ET11 1 Fixed Line 1zo
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2T111 Fized Line 240
SET111 Fized Line 12n
Erill Fized Lima 120
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Unknown Fized Linz 142
Unknown Fized Ling L2z
Print Back Download as SpreadShect

Fig. 12.40 Call - Repeat Attempt Details report (formerly known as Call - Multiple CLI
Screening)

Click Print to print the report.
Click Back to return to the report filtering screen in Fig. 12.38.

Click Download as Spreadsheet to download the data in spreadsheet format, which
is described in “Export to Spreadsheet”.
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12.4.8 Call - Repeat Attempt Profile

Repeat Attempts Profile shows the number of callers that have called a certain number
of times. It also shows the average interval between repeat calls and the percentage of
the total vote which were repeat calls.

This report is designed to show how callers could influence a vote by making repeat calls.

1. To access this report follow the procedures described in “Accessing Reports via
the Navigation Menu”.

2. The Call - Repeat Attempt Profile page in Fig. 12.41 is displayed where the report
filters are applied.

reports & graphs i3]

Yiew Report Cancel Back
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¥iew Report Cancel Back

Fig. 12.41 Call - Repeat Attempt Profile - Filter screen

3. Select the report filter parameters ensuring that all mandatory (*) parameters are
selected.

The available report filters are:

* * From Date

* * To Date

* LOCAL/GMT Time Conversion

+ * Service Name

* * Threshold

For details on using the report filters refer to “Filtering Conventions”
4. Select one of the following outputs:

* Table (see “Output to Table”)

» Export to Spreadsheet (see “Export to Spreadsheet”)
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5. Click View Report to display the report data. While the report is building, the
screen will display the Building Report ... page illustrated in Fig. 12.42 below.

Alternatively: Click Cancel to reset the filters to their default settings
Clicking Back returns you to the “Service Reports menu”.

Building Report 'Call - Repeat Actempts Profile’ .
Started at 02:30:03 FM

Fig. 12.42 Building the Repeat Attempt Profile report

Note: The recommended output for the Call - Repeat Attempt Profile report is the Table
format, an extract of which, is illustrated in Fig. 12.43.
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reports & graphs 2
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Fig. 12.43 Call - Repeat Attempt Profile report (Extract)
Click Print to print the report.
Click Back to return to the report filtering screen in Fig. 12.41.

Click Download as Spreadsheet to download the data in spreadsheet format, which
is described in “Export to Spreadsheet”.
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12.4.9 Regional Schema - Post Code Mapping

Regional Schema - Post Code Mapping shows every Calling Line Identity (CLI) mapped
to a postcode within a given region.

1. To access this report follow the procedures described in “Accessing Reports via
the Navigation Menu”.

2. The Regional Schema - Post Code Mapping page in Fig. 12.44 is displayed
where the report filters are applied.

reports & graphs

Wiew Heport Cancel Back

Regional Schema - Post Code Mapping

“ pegional Schema IFmedv.MuhilES j
* Cutput To ITal:IlEi j
“ Indicates mandatary parametars.

Wiew Report Cancel Barck

Fig. 12.44 Regional Schema - Post Code Mapping - Filter screen

3. Select the report filter parameters ensuring that all mandatory (*) parameters are
selected.

The available report filters are:

* * Regional Schema

For details on using this report filter refer to “Filter by Region - Regional Schema”
4. Select one of the following outputs:

* Table (see “Output to Table”)

» Export to Spreadsheet (see “Export to Spreadsheet”)

5. Click on View Report to display the report data. While the report is building, the
screen will display the Building Report ... page illustrated in Fig. 12.45 below.

Alternatively: Click Cancel to reset the filters to their default settings
Clicking Back returns you to the “Service Reports menu”.

Building Report 'Regional Schema - Post Code Mapping' ...
Started st 03:36:10 FM

Fig. 12.45 Building the Regional Schema - Post Code Mapping report

Note: The recommended output for the Regional Schema - Post Code Mapping report is
the Table format, an extract of which, is illustrated in Fig. 12.46.
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reports & gra phs

Print Back Download as SpreadSheet
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Post
Code

cBL 3 1223
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cele
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CB3 0 L223276; 1223277, 1223279, 1223614
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1934716, 1954717, 1354716, 1934719

Fig. 12.46 Regional Schema - Post Code Mapping report (extract)
Click Print to print the report.
Click Back to return to the report filtering screen in Fig. 12.44.

Click Download as Spreadsheet to download the data in spreadsheet format, which
is described in “Export to Spreadsheet”.
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12.4.10 Scheduled Changes - List by Service

Scheduled Changes - List by Service provides a list of all scheduled variable and/or
status updates for a particular Service. The report can also show all scheduled updates
for all Services.

The report allows the user to select a specific time frame in the future by means of the
From Date and To Date filters. The report then displays all scheduled changes for the
chosen Service within the set period.

1. To access this report follow the procedures described in “Accessing Reports via
the Navigation Menu”.

2. The Scheduled Changes - List by Service page in Fig. 12.47 is displayed where
the report filters are applied.

reports & graphs =

Yiew Report cancel Back

Scheduled Changes - List by Service
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Yiew Report cancel Back

Fig. 12.47 Scheduled Changes - List by Service - Filter screen

3. Select the report filter parameters ensuring that all mandatory (*) parameters are
selected.

The available report filters are:

* * From Date

* *To Date

* LOCAL/GMT Time Conversion

+ * Service Name

For details on using the report filters refer to “Filtering Conventions”
4, Select one of the following outputs:

* Table (see “Output to Table”)

» Export to Spreadsheet (see “Export to Spreadsheet”)

5. Click on View Report to display the report data. While the report is building, the
screen will display the Building Report ... page illustrated in Fig. 12.48 below.
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Alternatively: Click Cancel to reset the filters to their default settings
Clicking Back returns you to the “Service Reports menu”.

Building Aeport 'Sched uled Changes - List by Serwics'
Starked st 0452130 M

Fig. 12.48 Building the Scheduled Changes - List by Service report

Note: The recommended output for the Scheduled Changes - List by Service report is
the Table format.

Click Print to print the report.
Click Back to return to the report filtering screen in Fig. 12.47.

Click Download as Spreadsheet to download the data in spreadsheet format, which
is described in “Export to Spreadsheet”.
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12.4.11 Service Type - Variable Configuration

Service Type - Variable Configuration is designed to help a RIDE Interactive user view
the set-up of a RIDE Interactive service. The report will return the variables on a service
that have been modified from the default. Due to the number of variables on RIDE
Interactive, it is difficult to work out how a service is configured. The report will display
only those variables that are in use and the values to which they are set.

1. To access this report follow the procedures described in “Accessing Reports via
the Navigation Menu”.

2. The Service Type - Variable Configuration page in Fig. 12.50 is displayed where
the report filters are applied.

reports & graphs

¥iew Heport Cancel Back

Service Type - Varable Configuration

* Sarvice Mame | Copy of Defaull CRAFT 1.03.05 DO 951 951 =]
List Typa |Alvaniablzs List =l
* output To I Export To SpreadShest j
“ Indicstes mandatary parametens.
Yicw Report Cancel Back

Fig. 12.50 Service Type - Variable Configuration - Filter screen

3. Select the report filter parameters ensuring that all mandatory (*) parameters are
selected.

The available report filters are:
* * Service Name
* List Type
4, Select the output format required.

Only Export to Spreadsheet is available for this report. The export process is
initialised when you click View Report. This process is described in “Export to
Spreadsheet”

Note: The only indication of the report building, is by viewing the progress bar at the
bottom of the screen

5. Click View Report to display the report to the screen

The report is viewed within a spreadsheet application (usually Microsoft Excel)
which is launched automatically once the report information has compiled. This process
may take a few minutes depending on the size of the report. An extract of this report can
be seen in Fig. 12.51 'Service Type - Variable Configuration report (extract)’.

Alternatively: Click Cancel to reset the filters to their default settings
Clicking Back returns you to the “Service Reports menu”.
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Fig. 12.51 Service Type - Variable Configuration report (extract)
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12.4.12 Services - List of Active Services

List of Active Services provides quick access to the entire list of active services for the
Service Provider grouped into discrete time periods across a defined time range. The term
‘active’ is used to describe services with activity levels over a user-defined threshold. The
user may set the Call Threshold to a particular figure, or leave the threshold in the default
value (1000 calls).

Accessing the report:

1. To access this report follow the procedures described in “Accessing Reports via
the Navigation Menu”.

2. The Services - List of Active Services page in Fig. 12.52 is displayed where the
report filters are applied.

reports & graphs
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Services - List of Active Services

“ Regional Echamna | Momne j

“ From Date (wanshouss complete back to Moy 19 e — T
2008 12, AP} 081500 1e-Jen-2005 2

“ To Date (warehouse complete until Jan L7 2005 e — T
B [Da-1s00 17-Jen-2005  E

Convert tmes from GMT to currant local time |D:|mrertt:| lacal time if eppropriate j
* More Calls than |1|]EIEI
* Output To |Tuble ﬂ

* Irdicatzs mandalon,) parsmeten:

Yiew Report Cancel Back

Fig. 12.52 Services - List of Active Services - Filter screen

3. Select the report filter parameters ensuring that all mandatory (*) parameters are
selected.

The available report filters are:

» * Regional Schema

* * From Date

* *To Date

* LOCAL/GMT Time Conversion

* * More calls than (Call Threshold)

You may also choose to filter the Services - List of Active Services report by a regional
schema. For information on using this filter see “Filter by Region - Regional Filter
Type” For instructions on how to use the other report filters refer to “Filtering
Conventions”

4. Select one of the following outputs:
* Table (see “Output to Table”)
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» Export to Spreadsheet (see “Export to Spreadsheet”)

5. Click on View Report to display the report data. While the report is building, the
screen will display the Building Report ... page illustrated in Fig. 12.53 below.

Alternatively: Click Cancel to reset the filters to their default settings
Clicking Back returns you to the “Service Reports menu”.

Building Repart "Services - Lict of Active Services' ...
Started at 06:24:54 &K

Fig. 12.53 Building the List of Active Services report

Note: The recommended output for the Services - List of Active Services report is the
Table format as illustrated in Fig. 12.54.
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Fig. 12.54 Services - List of Active Services report
Click Print to print the report.
Click Back to return to the report filtering screen in Fig. 12.52.

Click Download as Spreadsheet to download the data in spreadsheet format, which
is described in “Export to Spreadsheet”.
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12.4.13 Services - List of Dormant Services

List of Dormant Services provides quick access to the entire list of services with a
particularly low call rate. for the Service Provider grouped into discrete time periods
across a defined time range.

The user may set the Call Threshold to a particular figure, or leave the threshold in the
default value (1000 calls). Accepting the default value and running the report would return
a list of services that received less than 1000 within the user specified time frame.

1. To access this report follow the procedures described in “Accessing Reports via
the Navigation Menu”.
2. The Services - List of Dormant Services page in Fig. 12.55 is displayed where
the report filters are applied.
reports & graphs i
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Fig. 12.55 Services - List of Dormant Services - Filter screen

3. Select the report filter parameters ensuring that all mandatory (*) parameters are
selected.

The available report filters are:

» * Regional Schema

* * Regions

* * From Date

* * To Date

* LOCAL/GMT Time Conversion

 * Fewer calls than (Call Threshold)

You may also choose to filter the Services - List of Dormant Services report by a
regional schema. For information on using this filter see “Filter by Region - Regional
Filter Type” For instructions on how to use the other report filters refer to “Filtering
Conventions”

4, Select one of the following outputs:
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* Table (see “Output to Table”)
» Export to Spreadsheet (see “Export to Spreadsheet”)

Click on View Report to display the report data. While the report is building, the
screen will display the Building Report ... page illustrated in Fig. 12.56 below.

Alternatively: Click Cancel to reset the filters to their default settings

Clicking Back returns you to the “Service Reports menu”.

Building Fepart "Sarvicas - List of Dormmant Seevices o
Started at 0B 0104 AM

Fig. 12.56 Building the List of Dormant Services report

Note: The recommended output for the Services - List of Dormant Services report is
the Table format, an extract of which, is illustrated in Fig. 12.60.
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Fig. 12.57 Services - List of Dormant Services report (extract)

Click Print to print the report.

Click Back to return to the report filtering screen in Fig. 12.55.

Click Download as Spreadsheet to download the data in spreadsheet format, which

is described in “Export to Spreadsheet”.
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12.4.14 Service Type - Variable Configuration

Service Type - Variable Configuration shows the variable configuration of a RIDE
Interactive service.

1. To access this report follow the procedures described in “Accessing Reports via
the Navigation Menu”.

2. The Service Type - Variable Configuration page in Fig. 12.58 is displayed where
the report filters are applied.

reports & graphs
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Fig. 12.58 Service Type - Variable Configuration - Filtering

3. Select the report filter parameters ensuring that all mandatory (*) parameters are
selected.

The available report filters are:
* * Service Name.
* List Type
4. Select the output format required.

Only Export to Spreadsheet is available for this report. The export process is
initialised when you click View Report. This process is described in “Export to
Spreadsheet”

Note: The only indication of the report building, is by viewing the progress bar at the
bottom of the screen

5. Click View Report to display the report to the screen.

The report is viewed within a spreadsheet application (usually Microsoft Excel)
which is launched automatically once the report information has compiled. This process
may take a few minutes depending on the size of the report. An extract of this report can
be seen in Fig. 12.59 'Service Type - Variable Configuration report (Extract)’.

Alternatively: Click Cancel to reset the filters to their default settings.
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Clicking Back returns you to the “Service Reports menu”.
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Fig. 12.59 Service Type - Variable Configuration report (Extract)
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12.4.15 Voice & Data Capture - Session Data

Voice & Data Capture - Session Data returns all captured session data for a service. At
SP level only the session ID is listed.

1. To access this report follow the procedures described in “Accessing Reports for a
Service Name”.

2. The Voice & Data Capture - Session Data page in Fig. 12.60 is displayed where
the report filters are applied.
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Fig. 12.60 Voice & Data Capture - Session Data - filtering
3. Select the report filter parameters ensuring that all mandatory (*) parameters are
selected.

The available report filters are:

* * From Date

* *To Date

* LOCAL/GMT Time Conversion
For instructions on how to use the other report filters refer to “Filtering Conventions”
4. Select one of the following outputs:

* Table (see “Output to Table”)

» Export to Spreadsheet (see “Export to Spreadsheet”)

5. Click on View Report to display the report data. While the report is building, the
screen will display the Building Report ... page illustrated in Fig. 12.61 below.

Alternatively: Click Cancel to reset the filters to their default settings
Clicking Back returns you to the "Reports for a specific Service”.
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Fig. 12.61 Building the Voice & Data Capture - Session Data report

Note: The recommended output for the Voice & Data Capture - Session Data report is
the Table format as illustrated in Fig. 12.62.

reports & graphs 2

Print Back Download as SpreadSheet

Youce & Data Capture - Session Data
Service D0067520 - 344393000 200067 520
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Yariable MName variable value
STRATCALL - Call Start Time 14-]an- 2005 14:07:56
ENDSCALL - Call Stop Time 14-Jan- 2005 14:068:14
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Yariable Mame Variable Yalue
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Fig. 12.62 Voice & Data Capture - Session Data report (extract)
Click Print to print the report.
Click Back to return to the report filtering screen in Fig. 12.60.

Click Download as Spreadsheet to download the data in spreadsheet format, which is
described in “Export to Spreadsheet”.
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12.5 Platform Reports

12.5.1 Accessing the Platform Reports
From the Navigation Menu click REPORTS AND GRAPHS >

REPORTS AND GRAPHS Platform Reports. The reports & graphs screen illustrated
=SErvice reports in Fig. 12.63 is displayed.
Flatform reports

reports & graphs 2

Current Service Provider : workshop

Report Description
Audit Log - Platform
Session Capacity - Utilisation Snapshot by Service
Traffic Analysis - Busy Period Traffic
User Rights - Access Control Privileges

Users - Access Log

44 4 Pagel 1 xlaf[1] » M

Copyright 200E. British Telecommunications Ple.

Fig. 12.63 Platform Reports menu

All Platform Reports are listed in Table 12.2 below and are described in the subsequent
sections. Each report can be accessed by clicking on the required link.

Platform Reports
Audit Log - Platform

Session Capacity — Utilisation snapshot by service

Traffic Analysis - Busy Period Traffic

User rights — access control privileges

User - Access Log

Table 12.2 Platform reports
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12.5.2 Audit Log - Platform

Audit Log - Platform provides the User with a means of tracing actions that have been
executed by users at all levels of access.

The types of events that are:

e Logins to the RIDE Web Interface
e Failed Logins

e Remote Update Application Logins
e Scheduled Service Changes

e Completed Service Changes

e User Account Changes

e Report Access

1. To access this report follow the procedures described in “Accessing the Platform
Reports”.

2. The Platform _ Audit Log page in Fig. 12.64 is displayed where the report filters
are applied.

¥Yiew Report Cancel Back

Audit Log - Platform

* From Date (Logs cornplete back to Jan 8 2006 4:27PM) ITB:2?235 08-har-2006 &
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¥Yiew Report Cancel Back

Copyright 2006, Britizh Telecommunications Pl

Fig. 12.64 Audit Log - Platform- Filter screen

3. Select the report filter parameters ensuring that all mandatory (*) parameters are
selected.

The available report filters are:
* * From Date

* * To Date

 * Severity Level

» Event Number

» Event Message Search

* * Message Source
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For instructions on how to use the report filters refer to “Filtering Conventions”
4. Select one of the following outputs:

* Table (see "Output to Table")

» Export to Spreadsheet (see “Export to Spreadsheet”)

5. Click on View Report to display the report data. While the report is building, the
screen will display the Building Report ... page illustrated in Fig. 12.65 below.

Alternatively: Click Cancel to reset the filters to their default settings
Clicking Back returns you to the Platform Reports menu

Building Report 'Platformn - Audit Lag' ...
Started ak L0:28:07 AM

Fig. 12.65 Building the Audit Log - Platform report

Note: The recommended output for the Platform _ Audit Log report is the Table format
as illustrated in Fig. 12.66.

Prinl Eack pownlead as spreadsheet

Flatform - Audit Log
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Print Back Download as SpreadSheet

Fig. 12.66 Audit Log - Platform report
Click Print to print the report.
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Click Back to return to the report filtering screen in Fig. 12.64.

Click Download as Spreadsheet to download the data in spreadsheet format, which is
described in “Export to Spreadsheet”.
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12.5.3 Session capacity — Utilisation snapshot by service

Session Capacity - Utilisation Snapshot by Service provides information to show a
break down of actual session allocation to a specific service within a defined time period.

1. To access this report follow the procedures described in ‘Accessing the Reports’.

2. Once the reports have been accessed, the Session Capacity - Utilisation
Snapshot by Service page in Fig. 12.67 is displayed where the report filters are applied.

reports & graphs

Yiew Report Cancel Back

Session Capacity - Utilisation Snapshot by Service

* Service Name All Your Services b

* Service Type All Frva Service Types :t
* Report Type 7B_y Service iv \

* Output To VTarbIE V

* Indicates mandatary parameters.

Yiew Report Cancel Back

Fig. 12.67 Session capacity — utilisation snapshot by service — filter screen

3. Select the report filter parameters ensuring that all mandatory (*) parameters are
selected. The available report filters are:

e * Service Name (select a specific service or All Your Services)

* Service Type (All V&DC Service Types (default), All FIVA Service Types, FIVA
- Without Call Distribution, FIVA - With Call Distribution, Message Link 2) «

* Report Type (By Service or By Service Type)

4, Select one of the following outputs:
Table
Export to Spreadsheet

Click on View Report to display the report data. While the report is building, the screen will
display the Building Report... page illustrated in Fig. 12.68.

Building Repart ' Session Capacity - Utilisation Snapshot by Service' .......
Started at 01:15:49 PM

Fig.12.68 Building the Session Capacity — utilisation snapshot by service report
Alternatively: Click Cancel to reset the filters to their default settings.
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The output for the Session Capacity - Utilisation Snapshot by Service report illustrated
in Fig. 12.69 is the Table format.

reports & graphs

Print Back Download as SpreadSheet

Session Capacity - Utilisation Snapshot by Service at 09 Mar 2006 17:28:24 GMT

All Your Services All Fiva Service Types

00000030-FIVA - With Call Distribution

ServicelD Name Service Provider Storage Used % Storage Used
69935 Lucky Winner A Service Provider 100 1] 0%
00000031-FIVA - Without Call Distribution
servicelD Name Service Provider Storage Used % Storage Used
69886 Charity Event A Service Provider 3000 1] 0%
69899 TV Quiz A Service Provider 1000 iz 1%
70414 Project = A Service Provider 1000 1] 0%
70427 MH - Test Service A Service Provider 100 a 0%
00000033-FIva Debug - Without Call Distribution
servicelD Name Service Provider Storage Used 9% Storage Used
69887 Televote Service A Service Provider 1000 1} 0%
Total 6200 12 0%
Print Back Download as SpreadSheet

Fig.12.69: Session capacity — utilisation snapshot by service report
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Session Capacity - Utilisation Snapshot by Service Output parameters

Column Heading Description

The number of sessions specified for the Session Storage Limit.

Storage Used The actual number of sessions created.

% Storage Used The number of sessions created as a percentage of the Session
Storage Limit

Click Print to print the report.
Click Back to return to the report filtering screen in Fig. 12.67.
Click Download as Spreadsheet to download the data in spreadsheet format.

12.5.4 Traffic Analysis - Busy Period Traffic

Traffic Analysis - Busy Period Traffic lists the total number of calls, the total time of the
calls and the total hourly time of the calls, in fixed granularity 15 minute segments, within a
configurable period of time.

1. To access this report follow the procedures described in “Accessing the Platform
Reports”.

2. The Traffic Analysis - Busy Period Traffic page in Fig. 12.70 is displayed where
the report filters are applied.

reports & graphs

Yiew Heport Cancel Back

Traffic Analysis - Busy Period Traffic

“Regional Schemz IFI]::ED{ u. kobiles j

* Regions Im

;gxriztfalaigr;ur:hnu sz complets back to Mow 14 I-I (4500 (8- Jan-2005 E

1;;15:;1? (Wfarehouse complate until Jan 12 2005 I] 04500 10-Jan=nns L2

Convert bmes fram GMT bo corrent locsl fime ICnm.-'ean local ime it appro prists j

© Sarvica Hame |S1ﬂrs In Their Eves ﬂ
Method bo us= for calculating houorly call Fate ISiranE [mulbphy each period by 4) j

“ Qutput Ta ITal:IlEi j
“lrdicabas mardalone parsmetecs.

Wiew Report Cancel Back

Fig. 12.70 Traffic Analysis - Busy Period Traffic - Filter screen

3. Select the report filter parameters ensuring that all mandatory (*) parameters are
selected.
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The available report filters are:

* * Regional Schema

* * Regions

* * From Date

* *To Date

* LOCAL/GMT Time Conversion
* * Service Name

* Hourly Call Calculating Method

For instructions on how to use the report filters, refer to “Filtering Conventions”

4.

5.

Select one of the following outputs:

* Table (see “Output to Table”)

» Export to Spreadsheet (see “Export to Spreadsheet”)

» Bar Chart (see “Output to Bar Chart”)

Click on View Report to display the report data. While the report is building, the

screen will display the Building Report ... page illustrated in Fig. 12.71 below.

Alternatively: Click Cancel to reset the filters to their default settings

Clicking Back returns you to the "Platform Reports menu”.

Building P.eport ‘Traffic fnalysis - Busy Period Traffic' ...

Startsd at L1:01: 38 AM

Fig. 12.71 Building the Traffic Analysis - Busy Period Traffic report

Note: The recommended output for the Traffic Analysis - Busy Period Traffic report is
the Table format as illustrated in Fig. 12.72.
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reparts & graphs

Print Back Download as Spreadsheest

Traffic Analysis - Busy Period Trafhc
Forthe geriod 09 Jen 2005 104200 GMT 12 10 Jan 2008 10:45:00 GhT Fixed Line
Fred Linz

Forsamdca | Etars In Their Eves, and Anowared Calls

Date & Time Total Calls  Total Time Houwrly Total Time
09 Jan 2005 10:45 - 0:00 3104 1:53:10 15:32:40
09 Jan 2005 11:00 - 5:00 2085 3163130 15134100
09 Jan 2005 11:15 - 0:0D =063 3:52:12 15:25:45
09 Jan 2005 11:30 - 5:00 =000 3:57:38 155052
09 Jan 2005 11:45 - 0;00 3110 A:53: 27 15:41:4G
09 Jan 2005 12:00 - 5;00 068 1:51:28 152552
09 Jan 2005 12:15 - 0:00 2084 4:53:332 1513412
09 Jan 2005 12:30 - 5:00 3114 3:53:10 LS1320
09 Jan 2005 17:45 - 0:00 z068 35301 1=:5z:0d
09 Jan 2005 135:00 - 5;00 anez 1:53:0 15:33:24
09 Jan 2005 13:15 - 0:00 064 14357 151948
09 Jan 2005 1330 - 5:00 30Ed 1:531:26 1513344
09 Jan 2005 13:45 - ;0D 3110 3:55:31 15:42:04
09 Jan 005 14:00 - 5:00 3093 3:53:23 15:5%5:52

Fig. 12.72 Traffic Analysis - Busy Period Traffic report (extract)
Click Print to print the report.
Click Back to return to the report filtering screen in Fig. 12.70

Click Download as Spreadsheet to download the data in spreadsheet format, which is
described in “Export to Spreadsheet”.
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12.5.5 User rights — access control privileges
This report summarises access control privileges of all users under your control.

1. To access this report follow the procedures described in “Accessing the Platform
Reports”.

2. The User rights - Access control privileges page in Fig. 12.73 is displayed where
the report filters are applied.

reports & graphs 2

Yiew Report Cancel Back

User Rights - Access Control Privileges

* User IDv “rourself j

* output To

* |ndicates mandatory parameters.

Yiew Report Cancel Back

Copyright 200E. British Telecommunications Ple.

Fig. 12.73 User Rights - Access control privileges - Filter screen
3. Select the only available report filter parameter, which is mandatory (*):
« *User ID
For instructions on how to use the report filters refer to “Filtering Conventions”
4. Select one of the following outputs:
* Table (see "Output to Table")
» Export to Spreadsheet (see “Export to Spreadsheet”)

5. Click on View Report to display the report data. While the report is building, the
screen may display the Building Report ... page illustrated, but this may not be seen
because the report is generally produced very quickly.

Alternatively: Click Cancel to reset the filters to their default settings
Clicking Back returns you to the "Platform Reports menu”.

Note: The recommended output for the User - Access Log report is the Table format as
illustrated in Fig. 12.74.
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reports & graphs

Print Back D load as SpreadSheet

Users - Access Control Privileges

For Dark Mavis (LXJB000001)

Object Type Object Group Provision I‘;"g'? Access Level
Product Types (Al:l)_léfault) Default Service Provider User Group User
Real Time ALL p p Use Service Type
Statistics (Default) Default Service Provider User Group Definition
aLL ) )
Reports (Default) Default Service Provider User Group User
User Groups (AI:I)_I;fauIt) Default Service Provider User Group Hidden
Users ALL Default Service Provider Adminstrator ves administrator
(Default) Group
Print Back D load as SpreadSheet

Copyright 2006 British Telecommunications Ple.

Fig. 12.74 User rights - access control privileges report
Click Print to print the report.
Click Back to return to the report filtering screen in Fig. 12.73.

Click Download as Spreadsheet to download the data in spreadsheet format, which
is described in “Export to Spreadsheet”.
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User - Access Log
User - Access Log details all login activity whether successful or unsuccessful.

1. To access this report follow the procedures described in “Accessing the Platform
Reports”.

2. The Users - Access Log page in Fig. 12.75 is displayed where the report filters are
applied.

reports & graphs [

Wiew Report Cancel Back

Uszers - Access Log

;_er;lﬁ;m [Logs complete bad ta Mow 1% 2004 |I:IEI:[II:I:EIS 1~Jen-2005 E
*To Date [1z0003 10-den-2005 2
* Sart Calurnm Im

* Cutput To [Table =]

“ Indicstes mandatany perametens.
Wicw Report Cancel Back

Fig. 12.75 User - Access Log - Filter screen

3. Select the report filter parameters ensuring that all mandatory (*) parameters are
selected.

The available report filters are:

* * From Date

* *To Date

+ * Sort Column (Audit Date or User ID)
For instructions on how to use the report filters refer to “Filtering Conventions”
4. Select one of the following outputs:

*» Table (see “Output to Table”)

» Export to Spreadsheet (see “Export to Spreadsheet”)

5. Click on View Report to display the report data. While the report is building, the
screen will display the Building Report ... page illustrated in Fig. 12.76 below.

Alternatively: Click Cancel to reset the filters to their default settings
Clicking Back returns you to the "Platform Reports menu”.
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Building Report 'Users - Gecess Lag' ...
Started ot 11:14:55 &M

Fig. 12.76 Building the User - Access Log report

Note: The recommended output for the User - Access Log report is the Table format as
illustrated in Fig. 12.77.

reports & graphs [Tl

Print Back Download as SpreadSheet

Uszsers - Access Log
For audit ertries from 02 Jan 2005 11:50- 45 GhAT - 1o 14 Jan 2005 11:50-46 Sh4T

00 Teligant Sardca Provider

Service Ewent

Audit Date Provider User ID IP Address Severity Mo, Plessage
nn Teligent EE&T:?& I;as
12 Jan 2005 11:5244 GMT Barvics SPAMark 192,163 4428 Error oos Al
Frovidsr pasaword,

Frint Back Download as SpreadSheest

Fig. 12.77 User - Access Log report
Click Print to print the report.
Click Back to return to the report filtering screen in Fig. 12.75.

Click Download as Spreadsheet to download the data in spreadsheet format, which is
described in “Export to Spreadsheet”.
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13 TALK TO US

13.1 Introduction

This facility provides the user with a utility to send feedback to the BT service Centre.
These messages will be dealt with but will never receive the urgent attention reserved for
fault reports. Do not use this facility to report service problems.

13.2 Accessing the Report
1. From the Navigation Menu click TALK TO US.

The talk to us screen in Fig. 13.1 is displayed.

|4 3 Talk to us - Microsoft Internet Explorer provided by BT [build60A] =gl x|
L ;I L
2 [talk to US
le
7 *Full Marme : |Mark Davies
*Email Address : |mark.v.davies@bt.com
*zubject : I
]
E
"
u
i *Message !
5
R
i =
H *Type : " Technical Feedback ' General Feedback
) ™ Indicates mandatory fields.
Send Clear
Copyright 2008, Britizh T elecommunications Ple.
_ [
|&] bore ’_’_E E Local intranet v
Fig. 13.1 Talk to us screen
2. Enter your message or request ensuring that all mandatory (*) information is

completed.
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The following information is required:

Field Name ‘ Description

* Full Name Automatically completed

* Email Address Automatically completed

* Subject A meaningful title to give your message or request

* Message Details of your message or request

* Type Click the appropriate radio button to indicate whether
your communication is of a Technical or General
nature

Table 13.1: required input information.
When you have completed writing your communication:
3. Click Send. A confirmation dialogue box, illustrated in Fig. 13.2 is displayed.

Alternatively, click Clear. A confirmation dialogue box, illustrated in Fig. 13.3 is
displayed. Clicking OK will clear the Subject and Message text boxes.

Micioxolt Inbemet Explorer

\:l:‘) “fou &re aboul lo send the meszage.
Cancel |

Fig. 13.2 Send message confirmation dialogue box

Microzolt Intemet Exploner

\E) e yau suie yau wenl lo clzar the foim?y

Cancal I

Fig. 13.3 Clear message confirmation dialogue box

4. To send the message, click OK. As illustrated in Fig. 13.4, confirmation that your
message has been sent, is displayed to the screen.

talk to LIS

Your message has been sent.
Thank you for the feedback.




~ W Ride Web Interface Service Provider User Guide

BTQ Issue A3h 27 April 2007.

Copyright © 2004-2007 BT

Fig. 13.4 Message sent

Your communication will be emailed to the appropriate Super User responsible for your
services.

To close the talk to us window, click in the top right hand corner of the window.

14 FAULT REPAIR AND OUT OF HOURS ASSISTANCE

All faults with the service must be reported to 0800 110011 (option 1) where the service
repair team are available at all times to deal with your problem. You should not use this
team to fix problems which are under your own control e.g. password re-sets or to request
announcement update.

Dedicated out of hours support can be made available at a cost and this must be
negotiated well in advance of the event. This can be arranged via your account team.
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15 APPENDICES

15.1 Appendix A - Introduction to Microsoft Sound

Recorder

In order to customise service announcements, the user must first record the required
announcements using a sound recorder utility. Announcements must also be recorded in
the correct file format for deployment to the service nodes.

Microsoft Sound Recorder allows users to record announcements for upload to the RIDE
Web Interface. The various features of sound recorder are shown in Fig. 14.1.

Microsoft Sound Recorder is opened by opening the Start menu, choosing All Programs-
> Accessories -> Entertainment, and then clicking Sound Recorder.

Bl Edt Fffects Hel

Feciter: [ -
no0ecc. [ | 000

Fig. 14.1 Recording Announcements - Microsoft Sound Recorder

Record - Starts recording from the selected input source (refer to
paragraph 14.1.1).

_® |
> Play - Replays the recording from the selected position.

Stop - Halts the playback of recordings.

Seek-to-End - Jumps to the end of a recording.

Seek-to-Start - Returns to the beginning of a recording.
Position - Displays the position of the slider within the recording

EEE

duration.
Pasition: Length - Displays the total length of the recording.
3912 sec. Waveform Display - Displays a graphical representation of the
T recorded sound wave.
Lenagth:
4112 sec. Slider - Allows the user to jump to any point in a recording. Hold the
left mouse-button down on the slider and drag it to the required
position.

L_ I
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15.1.1 Selecting an Input Source

Before a recording can be made an audio input device must be selected to provide an
audio source.

1. Click on the Start menu, and choose All Programs-> Accessories -> Entertainment,
and then click Volume Control.

This opens the Volume Control window similar to that shown in Fig. 14.2.

i Yolume Control

Wolume Coniol Wave Sl Eprth CI Playar Lina In FC-fud
Bolance:. Balanca: Balaroe: Bakanz Balaca: Baance:
B -0 4 k-0 96 ) @967 9 F 4
olame; ke Wodur ohana “obama: Wilume;
L}

| L L

T T
[t =t M [Mue [] Mute ] Mute e
Sound o Digkel adio

Fig. 14.2 Selecting an Input Source - Master Volume Control
2. Select Properties from the ‘Options’ menu.
The Properties window will be displayed (Fig. 14.3).

3. Click on the radio button labelled Recording and ensure that the appropriate
checkbox is selected for the required input source.

I:'r||||r,:rl'ir,:::

Mo deviee |50 o Digikal dvadic “|
At wobores (m

() Plavback.
fall; P I

Bk Mo Fiod e gy ol o Cooinonk
=] CD Flayer
«| Miziophore
=] Lina In
“wlmue Otk Mix

| *

| #

o J[ caes |

Fig. 14.3 Selecting an Input Source - Master Volume Control Properties

4. Once this has been completed, click on OK to close the window and show the
recording controls for the selected input source(s).
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Fig. 14.3 shows that the following input sources were selected: ‘CD Player’, ‘Microphone’
and ‘Line In’. Hence, the volume controls displayed in the Recording Control window are
those shown in Fig. 14.4.

[ 5ekect ] Eelect 52kt

SoundMak Digtal Audio

Fig. 14.4 Selecting an Input Source - Recording Controls

5. Tick the checkbox for the intended input source. If the intended input source is a
microphone, selecting the microphone checkbox has the effect of de-selecting allothers.
6. Close the Recording Control window. Microsoft Sound Recorder will now use the

selected input device.

15.1.2 Making a Recording

To make a new recording you must first select an audio input device (paragraph 14.1.1).
Once a device has been selected as the audio source, configure Sound Recorder to
record in the required file format.

1. Open the Sound Recorder, as described in paragraph 14.1, select Properties from
the ‘File’ menu. The Properties for Sound window shown in Fig. 14.5 will be displayed.
2. Select Recording formats from the drop-down list and click on Convert Now... to

open the Sound Selection window (Fig. 14.6).
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Properties for Soumd

Detal |

ﬁ Sound

Coppright: H o Capmight infarmahan
Length: 000 s m=
Dizha Size Dbz

Fudio Format FCM 22.050 kHz: 3 Bic Mono
Fommal Conveinon
T ] T?a:ﬁ.l:l:l "'lE.IDLI'Id qualitp or uz= ks space lor
* thiz zound, dick Careart Mare,

Choozz Fam:

He=cording fomsts j Lenvert How..

0K I Carce=l |

Fig. 14.5 Making a Recording - Microsoft Sound Recorder Properties
3. Select CCITT A-Law from the ‘Format’ drop-down list.
4. Select 8.000kHz, 8 Bit, Mono - 7kb/sec from the ‘Attributes’ drop-down list.

Sound Setection

Pl
|[|_||1;i|le|:|] - Saue s |

Foan: [EELLRE R - |
&thioubex  [3.000 kHz:4 Bil: Moma Tkbfen x|

Fig. 14.6 Making a Recording - Announcement File Format

5. Click on OK to update the recording format and close the Sound Selection
window.

6. Now click on OK to exit from the Properties for Sound window.

Any recordings made using Sound Recorder will now record and save files in the correct
file format.

To make a recording:

Open the Sound Recorder, as described in paragraph 14.1.
Choose New from the File menu.

To start recording, click on the Record button.

To stop recording at any time, click the Stop button.

To play the new recording, click on the Play button.

R e o

Choose Save from the File menu.
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7. Assign a file name and location for the new sound file.
Refer to paragraph 14.1.8 for details of announcement file calibration.

15.1.3 Modifying Recordings

Once a recording has been made, it can then be modified in the following ways:
The recording may added to an existing recording (refer to paragraph 14.1.4).
Portions of the recording may be over-written (refer to paragraph 14.1.5).

The recording may be discarded (refer to paragraph 14.1.6).

Portions of the recording may be deleted (refer to paragraph 14.1.7).

15.1.4 Adding to an Existing Recording

Existing recordings may be added to by using Microsoft Sound Recorder.

1. Unless the file to be added to is already open in Sound Recorder, choose Open
from the ‘File’ menu. This displays the Open File window. Locate the file to be modified
and click once on the file name. Now click on Open to open the file in Sound Recorder.
Follow the steps detailed below:

2. Click on the Seek-to-end button.

Prepare the audio to be recorded and click the Record button.
To stop recording, click the Stop button.

The new recording is added to the end of the original.

To review the new extended recording, click on the Play button.

N o 00~ w

To undo any changes to an unsaved recording, choose Revert from the ‘File’ menu
and click OK to confirm the restoration to the original recording.

Note: When a file is saved, no changes can be undone.
8. To continue to add to the recording, repeat steps 2-4.
9. Choose Save from the ‘File’ menu to save the changes under the current file name.

Alternatively, choose Save As from the ‘File’ menu to save the modified recording as a
new file. Assign a file name and location for the new sound file.

15.1.5 Over-writing Recordings

If required, an existing recording may be over-written - either entirely or in part.

1. Unless the file to be over-written is already open in Sound Recorder, choose Open
from the ‘File’ menu. This displays the Open File window. Locate the file to be modified
and click once on the file name. Now click on the button labelled Open to open the file in
Sound Recorder. Follow the steps detailed below:

2. Use the slider to locate the position from which the recording will be over-written.
3. Prepare the audio to be recorded and click the Record button.
4, To stop recording, click the Stop button.
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5. The new recording over-writes the remainder of the original.
6. To review the new recording, click the Play button.
7. To undo any changes to an unsaved recording, choose Revert from the ‘File’ menu

and click OK to confirm the restoration to the original recording.
Note: When a file is saved, no changes can be undone.
8. Choose Save from the ‘File’ menu to save the change under the current file name.

Alternatively, choose Save As from the ‘File’ menu to save the modified recording as a
new file. Assign a file name and location for the new sound file.
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15.1.6 Discard a Recording
Recordings may be discarded completely with any of the following procedures.

e Choose New from the ‘File’ menu and select No when prompted to save any changes.

¢ Click the Seek-to-end button, and then choose Delete Before Current Position from the
‘Edit’ menu. Click OK to confirm the dialogue prompt.

e Click the Seek-to-start button, and then choose Delete After Current Position from the
‘Edit’ menu. Click OK to confirm the dialogue prompt.

15.1.7 Delete Portions of a Recording

Specific portions of a recording may be deleted in Microsoft Sound Recorder. Recordings
can be deleted. Follow the procedure outlined below.

1. Move the slider to the position where the deletion should start (or end).

2. Choose either Delete Before Current Position (i.e. delete the entire recording
from zero seconds up to the position of the slider) or Delete After Current Position (i.e.
delete the entire recording from the position of the slider up to the end of recording) from
the ‘Edit’ menu.

3. To undo any changes to an unsaved recording, choose Revert from the ‘File’ menu
and click OK to confirm the restoration to the original recording.

Note: When a file is saved, no changes can be undone.
4, Choose Save from the ‘File’ menu to save the change under the current file name.

Alternatively, choose Save As from the ‘File’ menu to save the modified recording as a
new file. Assign a file name and location for the new sound file.

15.1.8 Announcement Calibration

The recommended method for calibrating recordings is based on using the human ear to
compare a test recording with a calibration recording, which is available for download from
the RIDE platform.

The following procedure should be used in order to properly calibrate a recording:

1. Use Sound Recorder to make a test recording by following the steps detailed in
paragraph 14.1.2 '"Making a Recording’.

2. Use Sound Recorder to alternately play back first the test recording and then the
calibration file.

3. Based on the comparison between the two files, adjust the recording volume of the
selected input device (refer to paragraph 14.1.1) and then re-record the testrecording.

4, Continue until there is no noticeable difference between the calibration recording
and the test recording.

Once the recording volumel/level is set correctly and the microphone is set the same
distance from the mouth, each recording should be at an acceptable level. However each
recording should be checked using the steps above to confirm the level and to check for
hiss, hum, crackles, pops etc.
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Tips:
e Do not speak louder or quieter to adjust the recording volume - use the recording
volume control (see paragraph 14.1.1).

e Avoid rooms with air-conditioning or fans that produce sub-sonic noise that can
become audible when recorded.

e To play back the calibration file and the test recording, open two instances of Microsoft
Sound Recorder.
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16 GLOSSARY AND ABBREVIATIONS

Acronym  Expansion

ASCII
BHCA
BT
CDR
CPM
CLI
CSv
DDI
DISP
DTD
DTMF
EN

FN

GIF
GMT
GUI
HTML
HTTPS
ICSTIS

American Standard Code for Information Interchange
Busy Hour Call Attempts

British Telecom

Call Data Record

Calls per Minute

Calling Line Identity

Comma separated values

Direct Dial In

Distributed Services Intelligent Platform
Document Type Definition

Dual Tone Multi Frequency

End Node

Function Node

Graphics Interchange Format
Greenwich Mean Time

General User Interface

Hypertext Mark Up Language
Secure Hypertext Transfer Protocol
Independent Committee for the Supervision of Telephone Information Standards
Identifier

Intelligent Media Server

Internet Protocol

Intelligent Programmable Switch
Joint Photographic Experts Group
Mediation Element Manager
Master Statistics Summariser
Network Intelligent Platform

Open DataBase Connectivity
Personal Computer

Personal Identification Number
Product Independent Usage Record
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Acronym Expansion
PSTN Public Switched Telephone Network

RAM Random Access Memory

RDL Remote Download

RIDE Recorded Information Distribution Equipment
RTS Real Time Statistics

RUD Remote Update

SACI Service Application Configuration Interface

SCPU Statistics Collection and Processing Unit

SCU System Control Unit

SDW Statistics Data Warehouse

SIvV Session Index Variable

SMD Service Management Database
SMU Service Management Unit

SN Start Node

SP Service Provider

SPA Service Provider Administrator
SPU Service Provider User

SS7 Signalling System No. 7

TIS Telephone Information Services
VolP Voice over Internet Protocol
V&DC Voice and Data Capture

WAV Windows Audio File Format

XML Extensible Markup Language



